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Chapter 7 Upgrade Steps

7.1 Please unzip the upgrade package to the TF card .There will be three
files in the root of the TF card as follow,

factory_update_param.aml (Some upgrade packages don’t have this file)

xxx.zip (the upgrade package zip file)
recovery

7.2 Insert HDMI cable and TF card with the box.

(connect the other side of the HDMI cable to the TV HDMI port.

HDMI Cable

ooooo S D
A

ooooo

Stick

TF card
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7.3 Insert a stick into AV port. 7.4 Insert power adaptor.
There is a reset button inside AV port. (still pressing the button)

And keep pressing the button.

HDMI Cable HDMI Cable
) Press )

; Press
Stick D
Power Line

TF card TF card

7.5 You can stop pressing the reset button until you see the android robot. And use

the remote to choose “ apply update from EXT ” |::> choose “ Update from sdcard”

|::> choose “ xxx.zip (the upgrade package file)” and press OK.
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7.6 You will see “-Install / sdcard...” It means the box is updating.

After upgrade, you can see “Install from sdcard complete” at the bottom.

7.7 Use remote to choose “ reboot system now ” and press OK

or plug the power adaptor again to reboot the box.

7.8 Finished upgrade. You can see the “Welcome” interface.

Tips: You can check the build number in setting to confirm

you have updated the box successfully.
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Chapter 7 Trouble Shotting

Under no circumstances should you try to repair the TV Box by yourself, as this will invalidate
the warranty. Do not open the TV Box as there is a risk of electric shock. If a fault occurs, first
check with points listed below before taking the TV Box for repair. If you are unable to remedy
a problem by following hints, consult your dealer for help.

Proble

Solu

-Check if the power adaptor is properly connected to the power

No power and the TV Box.
-Press the power on the remote controller to turn on the power.
No picture -Reconnect with HDMI cable or AV cable.

-Check if the TV is switched on.

No sound or distorted
sound

-Adjust the volume.
-Check that the speakers are connected correctly.

No audio or digital

-Check the digital connections.

output -Check if your amplifier is set correctly.

-Aim the remote control directly at the sensor on the front
The box does not respond|  of the TV Box.
to the Remote Control -Reduce the distance to the TV Box.

-Replace the batteries in the remote control.
Player does notrespond to| - _Qperations may not be permitted. Refer to the user manual.
some operating commands|  -Possibility of system halted, re-insert with power adaptor
during playback to restart.

No sound during movies
playback

-The audio codec may not be supported by the TV Box. You
can change tothe supported audio on playing menu.
-Check the volume.

The contents of the USB
flash drive cannot be read

-The USB flash drive format is not compatible with the box.
-If one of the USB can not be read, please turn off the TV
Box for 30seconds and restart the TV Box.

Slow operation of the
USB flash drive

-Big file size or high resolution USB flash drive takes
longer time to read and display on the TV screen.

No sound with HDMI
connection

-Check the connection between the TV and the HDMI
jack of box.

-Check your TV system setup.

-Check the volume.

The TV screen is blank
and the player LED is
blinking

-Turn off your TV Box,wait 30 seconds,turn it on again.
-If under HDMI status,check if HDMI connection is corr
ect or change another HDMI cable set the output
resolution of this TV Boxinto 720p.
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Chapter 8 Specification

Parameters
Ite

Main function

On-line video
(IPTV and OTT!
TV programs)

oid TV Box

Many IPTV all IPTV and
popular on-line video websites based on android system.

(such as Youtube, Netflix, local satellite TVs, sports, finance,etc ).
It can also connect to your designated websites.

Android
applications

Support many applications from google play including web
browser, google map,2D/3D games, P2P download,
online video chat, email and so on. Support mouse and
keyboard;Support FAT16 ,FAT32,NTFS file system.

Full HD definition
All formats with

H.264/H.265 high definition decoding,support all formats:

Video format

1080p/720p/480p
multi-format
decoding

MPEG1/MPEG2/MPEG4/VC-1/H. 264//H. 265
Real Video formats including avi, mpeg, vob, mkyv,
ts, m2ts, wmy, rm, rmvb suffixes and so on.

Photo format

Up to 80M pixels

JPG. BMP, PNG

Audio format

Multi-audio format:

MP3, WMA, WAV, MIDI, OGG, AC3, DTS(some formats
need the support of the third party player software. )

Main chipset

Quad core Cortex A9

Hardware
configuration

GPU

GPU:Quad-core Mali-450

Memory

Memory:1GB-DDR3 8GB-FLASH(other capacity available.)

Storage cards

TF card; Voltage: 2.7-3.3V

Input interface

USB interface

Two way high speed USB 2.0 high speed, output current up
to 1. 5A/5V,connect with different kinds of mobile devices

directly without additional power; Supports hot-plugging.

Intemet interface

Standard RJ45 Internet interface.
Support internal wireless Wi-Fi(some other models
require additional adaptor )

Output interface

Audio

Coaxial digital audio output .
L/R stereo output:standard 3.5mm earphone socket.

Video

CVBS output (AV output),Standard 3.5mm earphone socket.
HDMI interface: HDMI 1.4 standard interface.

Remote distance

Effective distance is more than 6 meters.

Others

Dimension

105X105X16(mm)

Weight

180g

Video

Range: 1.0V+/-0.1V(75Q overload); SIN=55dB

Electric
parameters

Audio

Range: 2.0V+/-0.2V(10k @ overload); S/IN=85dB

Electric power

Power supply: 5V DC; Current: 2A.

This specification will be modified if necessary without notice.
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