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CUSTOMER SERVICE
1-855-688-7269

USA + Canada - Toll Free
support@otterbox.com
otterbox.com/support

COMPLETE USER MANUAL
MODE D’EMPLOI COMPLET  

OTTERBOX.COM/SAFETY-INSTRUCTIONS

DE Gesamtes Benutzerhandbuch 
IT Manuale Utente Completo ES Manual de Usuario 

Completo PT Manual do Utilizador Completo  
JA ユーザーマニュアル KO 사용 설명서 

ZHT 完整版使用者手冊 ZH 完整版用户手册

• 1 flashing LED – 0-10% capacity
• 1 solid LED – 10-25% capacity
• 2 solid LEDs – 25-50% capacity
• 3 solid LEDs – 50-75% capacity
• 4 solid LEDs – 75-100% capacity

FULLY CHARGE FOR FIRST USE 
While charging display continually shows (Fig. 1):
• 1 flashing LED – < 25% capacity
• 1 solid LED, 1 flashing LED – 25-50% capacity
• 2 solid LEDs, 1 flashing LED – 50-75% capacity
• 3 solid LEDs, 1 flashing LED – 75-99% capacity
• 4 solid LEDs – 100% capacity

When not charging, press button to view 
capacity (Fig. 2):
• No LEDs – 0% capacity

CHARGE DEVICES
Power bank automatically starts charging 
most devices.

WIRELESSLY CHARGE DEVICES 
(IF APPLICABLE)
Press button and place your device flat 
on the side of the Power bank featuring the 
OtterBox logo.
An orange light blinks while detecting your device 
and stops blinking if the device is not detected.
The orange light blinks when a device is 
connected and charging.

CARE & MAINTENANCE
Cleaning
1. Wipe with a dry cloth.
2. Do not use solvents, chemicals, cleaning 

solutions, alcohol, ammonia or abrasives.

MANUFACTURER
Otter Products LLC
209 South Meldrum Street, 80521, Fort Collins, 
Colorado, United States of America
IMPORTER
Otter Products EMEA
5th Floor Hibernian House,80A South 
Mall,Cork,Ireland.

This device complies with Part 15 of the FCC 
Rules. Operation is subject to the following two 
conditions:
(1) this device may not cause harmful 
interference, and (2) this device must accept any 
interference received, including interference that 
may cause undesired operation.

FIG. 1

FIG. 2

SERVICE À LA CLIENTÈLE
1-855-688-7269

É.-U. + Canada - Gratuit
support@otterbox.com
otterbox.com/support

Cet appareil est conforme à la section 15 des 
réglementations de la FCC. Son fonctionnement 
est soumis aux deux conditions suivantes :
(1) cet appareil ne doit pas causer d’interférenc-
es nuisibles ; (2) cet appareil doit accepter toute 
interférence reçue, notamment les interférences 
susceptibles d’occasionner un fonctionnement 
indésirable.

g) Do not use the power bank that is damaged or 
modified. Damaged or modified batteries may exhibit 
unpredictable behavior resulting in fire, explosion or risk 
of injury.
h) Do not disassemble the power bank. Take it to a 
qualified service person when service or repair is 
required. Incorrect reassembly may result in a risk of fire 
or injury to persons.
i) Do not expose a power pack to fire or excessive 
temperature. Exposure to fire or temperature above 
100°C may cause explosion. The temperature of 100°C 
can be replaced by the temperature of 212°F.
j) Have servicing performed by a qualified repair person 
using only identical replacement parts. This will ensure 
that the safety of the product is maintained.
k) Switch off the power bank when not in use.
SAVE THESE INSTRUCTIONS

INSTRUCTIONS PERTAINING TO RISK OF FIRE OR INJURY 
TO PERSONS
IMPORTANT SAFETY INSTRUCTIONS
WARNING – When using this product, basic precautions 
should always be followed, including the following:
a) Read all the instructions before using the product.
b) To reduce the risk of injury, close supervision is 
necessary when the product is used near children.
c) Do not put fingers or hands into the product.
d) Do not expose power bank to rain or snow.
e) Use of a power supply or charger not recommended 
or sold by power pack manufacturer may result in a risk 
of fire or injury to persons.
f) Do not use the power bank in excess of its output 
rating. Overload outputs above rating may result in a 
risk of fire or injury to persons.

changes or modifications not expressly approved by the party 
responsible for compliance could void the user’s authority to 
operate the equipment.

This equipment has been tested and found to comply with 
the limits for a Class B digital device, pursuant to Part 15 of 
the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and 
can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular 
installation.

If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following 
measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and 
receiver.

-- Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for 
help.

ISED compliance statement

This device contains licence-exempt transmitter(s)/receiver(s) 
that comply with Innovation, Science and Economic 
Development Canada’s licence-exempt RSS(s). Operation is 
subject to the following two conditions: 

(1) This device may not cause interference. 

(2) This device must accept any interference, including 
interference that may cause undesired operation of the 
device. 

L’émetteur/récepteur exempt de licence contenu dans le 

présent appareil est conforme aux CNR d’Innovation, Sciences 
et Développement économique Canada applicables aux 
appareils radio exempts de licence. L’exploitation est 
autorisée aux deux conditions suivantes : 

(1) L’appareil ne doit pas produire de brouillage; 

(2) L’appareil doit accepter tout brouillage radioélectrique subi, 
même si le brouillage est susceptible d’en compromettre le 
fonctionnement.

Radiation Exposure statement 

This equipment complies with FCC/IC RSS-102 radiation 
exposure limits set forth for an uncontrolled environment. 
This equipment should be installed and operated with 
minimum distance 20 cm between the radiator and your body. 

Cet équipement est conforme aux limites d'exposition aux 
radiations FCC/IC CNR-102 établies pour un environnement 
non contrôlé. Cet équipement doit être installé et utilisé avec 
une distance minimale de 20 cm entre le radiateur et votre 
corps.


