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Carefully read the User Manual before using this product
and store the user manual in an appropriate place for
future reference.
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*Note: In order to provide a better user experience, we
will be implementing periodic product enhancements.

* This user manual can be used for both the 300W and 500W
models of the ERAARK Smart Aquarium Heater. Setup and operation
are the same for both the 300W and 500W models. In this user
manual, the 500W model is used as an example.
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Product images shown for illustration purpose only. é A SR
Actual product may vary from the image shown on the box.
For any discrepancies, please refer to the actual product. Suction Cup * 2 Power cord protector * 1

INSTRUCTIONAL VIDEO ON
PROPER SETUP AND OPERATION

| USE THE APP
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Scan the QR code to download the PETKIT App.

Press and hold the power key to turn on network features.
From the App Store or your application market, download
the PETKIT App. Open the App, and on the main page, click
the “+" button to add a device. Follow the prompts to link
your device.

Scan QR code to watch an instructional
video on how to setup and use your
ERAARK Smart Aquarium Heater.

(*Using the App, you can change the operation mode and adjust the
temperature.)

| SET UP AND USE

Install the suction cup Install the heating element

Secure the heating element to the inside of the tank using the
suction cup. (Prevent it from floating freely)Proper installation
method: We recommend mounting the heating rod onto the glass
diagonally, or horizontally with the logo facing upward, or vertically.
Do not place the heating rod upside down, with the logo facing
sideways, or in a location that is covered by other objects.

For details, see the Quick Setup Guide.
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| SETUP AND USE

@ Turn on the device

Plug in the power cable. The device will turn on automatically.
(Download the App for more functionality)

Install the control box
Use the damage-free glue to secure the control box to
the outside of the tank, ensuring that the control box
does not get wet.

Choose operation mode

Double click the function key to switch between
normal mode and smart mode.

| KEY DESCRIPTION
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| MODE DESCRIPTION

Power key

Double click: Turn on WIFI network functionality
Hold down: Turn device on/off

Function key

Double click: switch between normal mode and smart mode

Adjust the temperature

Hold down the function key to enter temperature-adjust mode. The temperature
on the display will start flashing. Once this happens, the temperature can be
increased by pressing the power key or decreased by pressing the function key.

Child lock

By holding down both keys at the same time, you can temporarily disengage the

child lock

> Alert notification
> Child lock mode

> Smart mode

> Network status

> Current temperature

> Current power

Smart mode: he heater can intelligently adjust the
water temperature according to the setting.

Child lock mode: disables errant button presses.

Normal mode (no icon indication): The heater will
not readjust the temperature to fit the environment.
It will maintain the preset temperature.

Treatment mode (no icon indication): Using the
settings in the App, when you observe illness in any
of the fish in the tank, the heater will automatically
increase the temperature of the water and maintain
that temperature for a set treatment period, after
which it will gradually return the temperature back
to the normal temperature.

Alert notification: For details see notifications in
the App.

| HOW TO USE THE ACCESSORIES

*Please only use the accessories as needed

B How to use the damage-free glue BIHow to use the power cable anchors and ties

Adhere the damage-free glue to the slot of the control
box mounting bracket.
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B How to use the power cord protector

Wrap the power cord protector around the power
cord near the heating element.

IPM (INTELLIGENT PROTECTION MODULE)

If the device does not receive MCU input and overheats due to malfunction, it will automatically issue a system
alert after 10 seconds and cease heating.

A MESSAGE TO OUR VALUED CUSTOMERS

« Thank you for choosing ERAARK Smart Aquarium Heater. We at ERAARK have done our best to make life easier
for you and your pets with technology.

 Please carefully read the User Manual before using the product. By setting up and using this product, you are
acknowledged that you have already read and accepted the safety guidelines listed below.

* We are not liable and will not accept responsibility for any accidents or injuries that result from improper use
of this product.

* ERAARK reserves the rights of interpretation and revision.

USER SAFETY GUIDE

* Failure to follow the safety guides outlined below can result in product malfunction or other unforeseen mishaps.

* The heating element must be fully submerged in water at all times during use. Otherwise, the device will not be able to
regulate its temperature and may malfunction as a result.

« Please do not disassemble or modify this product in any way. This may cause damage to the device or harm the user.

* Make sure to unplug the device before regular cleaning and maintenance.

« This product is only used for aquarium, please do not use it for other purposes.

¢ The submersion sensor fail-safe is only meant as a last resort to prevent the device posing a fire hazard due to

overheating and should not be relied upon for normal use. ERAARK is not liable for any damages caused by overheating.

« Turn off the device or remove the power source whenever moving the heating element for any reason.

« Make sure to protect the power cord and power cord plug from moisture.

* The power parameters of the device must comply with the parameters of the power supply. You may refer to the
product packaging, product tags, and the user manual for detailed information.

« This product cannot reduce water temperature below the ambient temperature of the room.

« Do not continue to use the power cable if it is damaged in any way, as continued use may result in unintended accidents.
« This device is not intended to be used at a depth lower than 1.2m. The heating element has a water resistance rating of IPX8.

« Children are not allowed to touch or operated this product.

« According to regulations, before performing maintenance on the heating element, you must remove the power source
of the fish tank, or alternatively, if you instead choose to turn off the power switch, It is forbidden to maintain the
heating element when it is charged.

« If you wish to remove the heating element, turn it off first and wait for at least 5 minutes so that it can cool down.
Removing the heating element from the water too soon may cause damage to the device.

* The heating element must be used in a regularly circulating tank of water. The heating element must be fully submerged
at all times during use.

« For indoor use only.

| MAINTENANCE AND CLEANING

« After using the heating element for a while, users must regularly clean off the heating element and submersion sensor,
making sure it is not covered over by algae or scale, which may result in failure of the submersion sensor failsafe.
* The heating element cannot be covered or buried by other objects.

| BASIC SPECIFICATIONS

Product Name ERAARK Smart Aquarium Heater

Product Code E501

Control Box Dimensions 70mm*30mm*155mm

Main Device Dimensions 70mm*34mm#*260mm

Total Weight of Device 1.3kg

Rated Voltage 120V 60Hz

Rated Power 300W

Product Name ERAARK Smart Aquarium Heater

Product Code E5011

Control Box Dimensions 70mm*30mm*155mm

Main Device Dimensions 70mm#*34mm*315mm

Total Weight of Device 1.4kg
Manufacturer:

Rated Voltage 120V 60Hz Zhongshan Innovation Technology co., Itd.
Address:

Rated Power 500W 4/F, No. 27, Lianzhong Road, Tanzhou town,
Zhongshan City, Guangdong Province, P.R.C.

Disposal

The European directive 2012/ 19 / CE on Waste Electrical and Electronic Equipment(WEEE), requires that old household electrical
appliances must not be disposed in the normal unsorted municipal waste stream. Old appliances must be collected separately in
order to optimize the recovery and recycling of the materials they contain and reduce the impact on human health and the
environment. The crossed out "wheeled bin" symbol on the product reminds you of your obligation,that when you dispose of the
appliance it must be separately collected. Consumers should contact their local authority or retailer for information concerning
the correct disposal of their old appliance.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and ; (2) this device must accept any interference received, including
interferencethat may cause undesired operation.

FCC warning:

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to
operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the
FCC Rules.

These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment
generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures: -Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be
installed and operated with minimum distance 20cm between the radiator & your body.

IC warning

- English:

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two conditions:
(1) This device may not cause interference, and

(2) This device must accept any interference, including interference that may cause undesired operation of the device.

- French:

Le présentappareilestconforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence.
L'exploitationestautorisée aux deux conditions suivantes:

(1) I'appareil ne doit pas produire de brouillage, et

(2) l'utilisateur de I'appareildoit accepter tout brouillageradioélectriquesubi, mémesi le brouillageest susceptible
d'encompromettre le fonctionnement.




