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WARNING : It is very important to read and obsethe warnings mentioned throughout this user guide
before starting to use the Wistiki device.

This will avoid causing any damage to the deviselitbut also prevent collateral damage for the.use
Please carefully read the section 1.4 “Technicaluiees” and pay particular attention to all partere this
sign is shown in the edge : A

1. INTRODUCING WISTIKI TRACKING DEVICES (Bluetooth® Lo Energy)

1.1 About Wistiki

It's a fact : people waste an average of 1.5 hparsmonth looking for misplaced personal belongiigys offering

smart devices that connect with your smartphortaldet, Wistiki is an alternative solution helpiggu to save this
precious time. Once the tracker is attached tdtéine of your choice, it's easy to make it ring océte it quickly from
the Wistiki mobile application.

1.2 TheFound Youlcollection by Philippe Starck
The Bluetooth® tracking devices are available ieéhdifferent shapes. Each of them has a partioaare voila!,
hoplal andaha!. Their ergonomics are adapted to be used on dfisgénd of item or an animal.

When designing thEBound Youlcollection, the world renowned creator Philippar8k managed to make them look
like connected jewels. This elegant design linee®m a range of 4 vibrant pantone colors selduyestarck himself
— yellow, purple, orange and pink - so they fit theod of everybody !

All of the three devices have been manufacturdsktoompletely sealed and waterproof (up to 10cwodilag).

aha! is made for pets




This Bluetooth® tracker has been designed to lzeladd to the collar of your pet. Wistiki stronglyggests the use
of plastic collars or harnesses which are safeaffiimals.

The connectivity of devices that work with Bluetb®ttechnology are based on radio waves. Thosendied with
FCC standard (or IC standard) regulations and aneless to health.

A\ The ringtone volume of ahis similar to a smartphone’s one.
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voila! for keys and more

The Wistiki voila! tag perfectly works as a keygirHowever it can be attached to any object of yhmice, but has
originally been designed to fit on a bunch of keys.



voilal

The Wistiki hopla! is as slim as a credit card tscain fit into your wallet or be sticked to anytfurface such as a
laptop, a tablet or a passport thanks to its desiled self adhesive. Dimensions are 3.37x2.13%0.15

Please note that the hopla! will have no impacthenproper functioning of other items in your walleredit card or
other chip cards).
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In this user manual, the term ‘Wistiki’ will be ubas a generic term to refer to the three trackktise Found You!
collection by Philippe Starck.

The features daot apply to the older product generation of Wistiki.
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For the first generation Bluetooth® tracker helgdelease click here [adresse Zendesk en anglais].

If you would like to know more about the technispkecs (weight, dimensions..) of theund You/collection devices,
please go to section 1.4 « Technical Featuresthifmanual.

1.3 Use cases
Wistiki helps you to find and locate your keys, sirwallet, bags and luggage, smartphone, tabtttrare — be
creative !

Various features are available so you can find wbatlove quickly from your smartphone or tableginy situations.
All app features work for the three trackers.

Let's showcase the features by means of the vaitathed to your bunch of keys.

Ringtone feature :

In open areas you can make Wistiki ring from thestiki app up to a range of 328ft (100m).

Example : If your keys are hidden under a cushiobahind an obstacle you will be able to locaterttguickly
and easily by making the Wistiki voila! rirfg

In addition, for those who tend to mislay their stphones or tablets regularly...it does work the othay around !
Just press the button on any Wistiki device andemalur phone or tablet ring, even if they're omisilmode. This
feature is commonly called the ‘wist-back’.

Hot-cold radar :

In case one is in a very loud and crowded arealteenative solution to find your items from yqairone is to use the
proximity gauge. This way you can visually segdti're getting closer to your lost item and arewtio find it or if
you’re moving away from it.

Example : Let's say you're at the cinema, or im@eled bar...and you cannot find your keys. Usingatoximity
gauge (hot-cold radar feature) will quickly guideuy steps towards the missing bunch of keys.

Last geolocation coordinates :

Once the smartphone or tablet and the Wistiki ao&ing away from each other and the Bluetooth cotimec
disrupted, the mobile device remembers the GPSitocaf the place the Wistiki was left.

Exemple : You're not sure if you left your keyshatme, at the restaurant, in your car or at yoenfts place ? The
Wistiki app has recorded that location for you amws it on the map so you do not have to worryualto
anymore.

Careful ! Please note that Wistikin®t a real time GPS beacon. If your keys are movedrarafter you lost them,
the last geolocation coordinates will not be acteueamymore.

Community :

In case you do not manage to find your keys thramghfeature mentionned above, the Wistiki userroomity comes
into play to help you. There are two levels of iaetion :

- The passive community : Should a Wistiki app usesspby the Wistiki (even if it is not his own), &S
coordinates of the Wistiki will anonymously be sémtour secured servers. This updated location lveill
displayed on the owner’s app.

Example : Let's say you're moving around with ydMistiki but you unabled the Bluetooth® of your pleocor
tablet. The position displayed on your app will amatlf another Wistiki user, who has the Bluetooth®ivated



on his mobile device, passes within the range of Wistiki, the tracker’s location will be updated your app,
without him even noticing it !

- The active community : Should a person have Iasthleiongings for real, one can deliberately askier
community to help him find his lost Wistiki. To dmw, the person has to declare its Wistiki as «idsy
hitting the « declare lost » button in the app.rfrthat moment on, as soon as a Wister passes ribarinst
Wistiki, the person who declared it lost will reeeia notification and can start a live-chat viadpe.

Example : Let's say you've left your keys at honwng to work. The last GPS coordinates recordegday

Wistiki app will therefore be the mailing adressyofir home. Should you child take your keys dutheyday and

lose them in public transportation you can dedlhesn as « lost ». If a member of the Wistiki comitypasses

nearby your keys, their location will automaticatly updated and you will get a notification andabée to start

a conversation via the live-chat so you can gek lyacar keys.

On top of this, should a person find your lost kieg, that person is able to use the « give badksdiki » feature
via the app. This will lead to open an instant alwatdow enabling the ‘finder’ to get in touch withe owner
(yourself) of the Wistiki and agree on how he cordtlrn the lost item. The chat is anonymous anigl gour
first name and the first letter of your last namb appear. (ex.: Daniel S.)

Use Wistiki to locate your vehicle
People who use Wistiki in order to locate theirigkds more often use the last geolocation coordmégature.

Example : When you're at the mall and put a Wisitikiour glove compartment before leaving your a@ar
the parking lot, the position of your car will bemmemberred on the app of the smartphone or tabhete you
come out the mall with groceries all over your hgriflyou’ve forgotten where your car is parked joave
a look at your phone and find it easily !

Use Wistiki to locate your pets

Should you decide to put a Wistikiha! on your loved ones, here’s a quick overview of thest appropriate
functionalities to keep track of animals :

First, you can make the Wistiki medal ring in ortletocate your pet in any corner of your housganden, within
the range of 328ft. (100m) (out-door).

Should your puppy run away and get out of the Bla#t® range, you can declare it « lost » via the &my member
of the Wistiki community passing close to your Wkstvill update the GPS position and you'll know ere your
animal is at that point. If someone finds the anjiea or she will be able to enter a live chat witlu and inform you
that you loved one is with him. You will then getuy puppy back and maybe have a new Wistiki frieftle chat is
anonymous and only your first name and the fis¢teof your last name will appear. (ex.: Daniél S.

Twisted use cases

Our existing community members are the best ongi/ous advice and feedback on the usages theg midk their
Wistiki.

Some of them have shared their experience thougth mever have thought about using Wistiki for tliidwing
cases :

Share your Wistiki !

« My roomy uses our common flat as his home-offidege other morning | left the flat in such a rubhttl was not
sure anymore if | had left my keys at the appartnoersimply lost them in the subway. Later in tleydinstead of
waiting until coming back home and make them ringtteck myself, | decided to simply share my Wisiger rights
with my roomy. He then was able to make the keyg end called me to let me know they were safeartbme
under a sofa pillow. What a relief ! Thanks Wistii»



Dave, 23 years, Paris
Use of the crowd GPS

« On Wednesdays, my 10 year old boy goes to his fudctice on his own and uses public transpornatioorder to
keep him under constant surveillance, | placed stiWiin his bag and made him download the Wistigp on his
smartphone. Then | shared my user rights. His iposié updated regularly on my own smartphone bletaso | can
track his moves and make sure he’s on the rightamalyout of danger ! (I know...I am the typical hefiter parent !)

Tamara, 34 years, Bordeaux

Although this use case is an adaptation from thelee uses we advocate and keeping in mind thatikiaoes not
support nor encourage the use of the devices orahuaings, we thought that it could be interestmghow the
versatility of the Wistiki app. Wistiki clears itéérom any responsability that could result frohistkind of usage.

The purpose of Wistiki is to make people’s lifeieagvery day. The variety of usages is infinifeydu happen to
experience a particular situation where Wistikipeel you, please share your storyvaatory@wistiki.comor tell it
on our Twitter account so that other users of ttrarounity can benefit from it also !

Do not use Wistiki for the following scenarios :

Wistiki is not a GPS tracker

When your smartphone or tablet are nearby the Kiistie location on the application’s map reflettts position of
your Wistiki. Once you happen to get further awsgnf your Wistiki (>100m or >328ft.), the GPS fe&wf the
smartphone or tablet will record its last positidime Wistiki mobile application therefore behavesaaback up
memory and remembers where you've left your beloggiby displaying this information on the map sore&fter

which the community takes over. Wistiki is not alréme GPS tracking device. For more informatidroat the
functioning of the community, please refer to smti8.5 « Community ».

Wistiki is not designed to be put on elderlies, dabled people or children

The Wistiki tracking device was created to fightimgt the loss of items or animals and help pefipdetheir mislaid
belongings easily. It was not designed to protegiud humans under surveillance. Wistiki declineg @sponsability
in case a Wistiki device is placed on a human being

1.4 Technical features of the Wistiki by Starck

Technologie

Wistiki trackers work based on Bluetooth® Low Ene(Bluetooth® 4.0) technology to communicate whb tmobile
devices. Considering this and in order to apprecihe full range of services of the application aedice, it is
mandatory to have a mobile device that works witreBoth.

Range

If you want to make your Wistiki ring or make yosmartphone or tablet ring thanks to the wist-bakure it is
mandatory that your smartphone or tablet are caadgo and are within the range of the Bluetooth.

Wistiki invested a lot of time into R&D to enhanite Bluetooth performances to the best possiblel.l@oday it is
one of the most efficient Bluetooth® accessorieeims of range.



In an open area (meaning few obstacles in the wayhe range can go up to 100 m (328jt If your smartphone or
tablet and the Wistiki are separated by physicataties (walls, buildings, etc..) the range witluee as part of the
Bluetooth waves will be absorbed by the materials.

Battery Life

We chose to use one of the most performant flaebas on the market (Panasonic CR2032 F4N witbliage rated
at 3V and a capacity of 225mAh) to make sure thstilfidevice lasts the longest.

When considering the Wistiki hopla!, made to fibiyour wallet, we use an ultra-flat battery catggehich is adapted
to its constraints.

Its low energy consumption combined with the uséhoke performing batteries allow Wistiki a battéfy up to 3
years.Please note that the battery is not replaceabilehmrgeable.

Replacement plan and recycling

When Wistiki will reach the end of its technicdelime, you will receive an alert via the applicatias well as an
email to make you aware of it. At that point Wistikll offer a product replacement plan so that yaun buy the latest
generation of Wistiki products at a discounted @ric

Wistiki will send a prepaid envelop in order foethustomer to return the product when it has ntebaanymore.
Wistiki is comitted to a sustainable developmemicpss in the recycling of its products.

Note : ITA you do not want to subscribe to the repfaent plan, the recycling of electronic wastetbds made
by yoursel: in accordance with current regulations.

Dimensions and weight

voila! aha! hopla!
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61,9 Xx 23 X 6 mm 35 x 27,6 x 8,6 mm 85,6 x 53,98 x 3,8m
119 119 15¢

Waterproofness and resistance



Wistiki has been manufactured to be completelyeskahd waterproof (flooding up to 10cm). The dewiperfectly
resist to runoffs, water splashes and short ordaotal flooding. Generally speaking, these kindlefices are not
meant to resist a long underwater usage or anytimigr, as the radiowaves and sound waves hapbad in liquid
environments.

The Wistiki Bluetooth® trackers can hold a weightp to 50 kg in load, as long as the load is eyeligtributed.

We recommend using the devices under regular teatyrer conditions between 20°C and 50°C (68°F artH)2
Exposing the devices to more extreme weather donditould damage them and cause dysfunctions.

‘ ' Being 100% made in France, Wistiki offers a quéita product and will resist to daily environmental
conditions (regular usage).

Comment : Please be aware that the products ateywmfor children and are non-edible.

Ringtone

Make your Wistiki ring !

If you are connected to your tracker via Bluetoqgtlg@u will be able to make it ring from the appyaur smartphone
or tablet. A lot of efforts and research have bdene over several months to deliver the loudessiptesringtone

volume while trying to minimize the size of the dmv Therefore, th&ound Youlcollection is provided with one of
the loudest ringtones compared to similar prodincBluetooth® tracking device market.

Comment 1 : To avoid harming our customer’s heariing volume of the ringtone is below the threstafldanger,
similar to a smartphone’s ringtone volume.

Comment 2 : The ringtone lasts 12 seconds (playiagame melody 3 times successively) before sjopin

Make your mobile device (smartphone or tablet) ting

When Wistiki is within the Bluetooth range, you aaake your smartphone or tablet ring by pressinthenwistiki
device itself.

Comment 1 : This even works if the mobile devicaisilent mode2
Comment 2 : The ringtone lasts for 4 seconds (ptashe Wistiki melody 1 time) before it stops.

Note : The melody of the ringtone is unique andpproto Wistiki. All devices have the same melodiisTsonic
branding is easy to recognize and differentiatesfother ringtones. If you'd like to listen to thegtones please click
on the below link to access 2 audio files : onateal to the ringtone produced by your mobile dewgioeé the second
one related to the ringtone produced by the Wisiskilf.

Listen to our ringtone https://drive.google.com/open?id=0B9MbwHJIVOjwgVWZ1M2haYWVrS0k




Norms and compliance declaration
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Wistiki is in line with all FCC applicable standardrhe FCC ID of your Wistiki will be written onétpackaging.

The 3 devices (voila!, ahand hopla!) comply with Part 15 of the FCC Rul@geration is subject to the
following two conditions:

(1) the devices may not cause harmful interfereand,

(2) the devices must accept any interference redeimcluding interference that may cause undesired
operation

Responsible Party: Wistiki SAS

Website: www.wistiki.com

Address: 8 rue du Faubourg Poissonniere
75010 PARIS
FRANCE

NOTE: This equipment has been testedant to comply with the limits for a Class B dalitlevice, pursuant
to part 15 of the FCC Rules. These limits aregtexi to provide reasonable protection against hdrimerference
in a residential installation. This equipment gates uses and can radiate radio frequency enadyyfanot installed
and used in accordance with the instructions, nzayse harmful interference to radio communicatioHswever,
there is no guarantee that interference will n@auodn a particular installation. If this equipneloes cause harmful
interference to radio or television reception, ilhian be determined by turning the equipment aff@m the user is
encouraged to try to correct the interference by @nmore of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipmenteaed/er.

- Connect the equipment into an outlet on a cirdifferent from that to which the receiver is cootesl.
- Consult the dealer or an experienced radio/T Wiriaxan for help.

NOTE: THE GRANTEE IS NOT RESPONSIBLE FOR ANY CHAYS OR MODIFICATIONS NOT

EXPRESSLY APPROVED BY THE PARTY RESPONSIBLE FOR COMANCE. SUCH MODIFICATIONS
COULD VOID THE USER’S AUTHORITY TO OPERATE THE EQBMENT.
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Here’s an example of our retail packaging showcgshe FCC ID :

Here’s an example of our ecommerce packaging sheingahe FCC ID :

11



A Comment : The recycling of electronic waste haseanade by yourself in accordance with current legguns.

1.5 iOS and Android mobile applications

Wistiki trackers are not self-sufficient to helpwdind your items easily. They need to be connetted mobile
application so the customer can experience andyealjoavailable features. The apps are free of gdand no
subscription program is needed. They can be dowelban iOS and Android platforms through the belioks :

#  Download on the ‘ \ GETITON
S App Store b‘ Google Play
For more details regarding the compatibility of ysmartphone, please go to section 3.1 « Compatibidf this user
manual.

For more details please refer to sections 3. «dviscthe Wistiki mobile app » and 4. « Advanceddess » of this
user manual.

1.6 Where can | get a Wistiki ?
In case you do not possess a Wistiki yet but waést our products or if you are already convinogdheir utility
and would like to order more — come and visit oebgite and purchase them online.

[www.wistiki.com]

2. FIRST STEPS : HOW TO USE A WISTIKI
If you are the proud owner of a Wistiki, we firsbuld like to congratulate you and hope you'll enjothe end of
lost ».

12



In the following section we show some guidanceriteo to help you setting up your new device !
This procedure is the same for all Wistiki by Skadevices voila!, hopla! andaha!.

2.1 Account creation
Step 1:

To make Wistiki work, you need to make sure youehtdne Wistiki mobile app on your smartphone ordabl
Should you already download the app and create garaccount, you can directly go$tep 3

If you do not have the app yet, please downloadyt. It's free, no subscription is needed and add on iOS and
Android platforms at the below links :

# Download on the GETITON
S App Store » Google Play

For more information regarding the compatibility gbur smartphone or tablet, please go to sectidn 3.
« Compatibility » of this user manual.

Step 2:

Once the app is installed on your smartphone detigblease launch it. A step-by-step tutorial witroduce the core
features, afterwards you will be asked to log-ii@ate your account.

Wi STIKiSrex

Email

Mot de passe

Mot de passe oublié ?

Connexion

Créer un compte

Create your account by filling out the requestddrimation in the correspondant fields.

To activate your account you will receive an enoailthe provided email adress including an activaliok. Please
click on this link to proceed.

This account will allow you to continue using allistiki Bluetooth trackers across any mobile devigcesrder to
enjoy the Wistiki services from anywhere anytime !

Example : If you are visiting some friends and firgour smartphone (or your tablet) and on tophef you
cannot find your keys; just borrow someone’s sniantye, download the app and log into your account in
13



order to make your Wistiki key chain ring — andrthrelax. This is also valid when you change younow
smartphone.

If everything went well, go on to section 2.2 « i&ating the Wistiki device »

2.2 Activating the Wistiki device

In order to see step 1 and 2 please go to section Account creation »
Step 3:

Wistiki uses Bluetooth® technology to connect archange data with the app. It is therefore necggeaurn on the
Bluetooth® of your phone or tablet before movingtorthe next steps.

&

In order to activate the Bluetooth® on your moloi@yice :

-i0S : Go to the settings window by swiping frone thottom of your device to the top. On this meau will find
the Bluetooth® icon which you just have to turnibmot already done.

-Android : Scroll down the notifications task barfwiping from the top of your device to the bottoBepending on
your version and the mobile device model you havBluetooth® icon should be visible. In this cateape activat it
if not already done. Should the icon not figuretliis notification task bar please open your paramset connections
and networks > activate Bluetooth®.

Comment : Most of the Wistiki app features worknksto the Bluetooth technology. To fully enjoy timraximal
performance of the app features, we recommendtelthe Bluetooth on at all times.

Step 4.

Once the app has been downloaded, the accountelkascbeated and the Bluetooth® activated please thgeapp
and connect to your account.

On the main page, click on the « + » button tot tairing your Wistiki.

2, ©
i or

Should you never have paired a Wistiki on your aotothe button will appear as follows :

Should you already have some devices paired withn gpp, the button will look like this

(Whatever version of the button you can see, thotly bave the same function : start pairing a newtii2
A tutorial will automatically start and guide ydarough the below steps.

Step 5:

Take your Wistiki and press the button on the defir 3 seconds until you hear a sound.

14



Comment : In case you accidently already went thinathis step earlier, thus if the Wistiki does aptit a sound — do
not worry and wait 60 seconds before renewing thiem

Step 6:

Wistiki is now activated and needs to be connettethe smartphone or tablet. Place Wistiki nexy@or mobile
device to enable its detection.

The pairing process has successfully started, @lea#. This step can last up to 20 seconds.

Step 7:

Once the pairing process is completed, the appooin ghone or tablet will offer you the opportunity customize
your Wistiki profile.

Choose the name and color you would like to astmd¢@your new Wistiki, afterwards take a picturel an icon
which match the best. This will help you identifgpecific Wistiki among others in the list. You calways update
those informations later. Please click « NEXT xoéatinue.

Congratulations ! You just successfully paired\Wistiki. From now on it will figure on the main pagf the app. In
case you'd like to add another tracker, pleaseatepe above steps by starting directly at step 3.

If you wish to start the Wistiki experience nowuycan test the basic features described in thesezt « First steps :
how to use a Wistiki ».

For more details on the application, please refesettion 3. « Discover the app ».

2.3 Ringtone
When your smartphone or tablet are within the Bla#t range of the Wistiki, you can make it ringnfreghe main
page of the app.

Press on the ringtone icon [bouton ring] associtbeithe Wistiki you want to locate. The smartphandablet will
establish the connection with the Wistiki and makeng.
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To stop the ringing, you can either press on thgtoine icon again, or wait 12 seconds for the metodstop on its
own.

What's that sound ?Our ringtone is unique and common to all Wistikvites. The melody easily differentiates from
other ringtones, but it is not possible to custanitze ringtone.

The volume of the device ringtone cannot be changézihave worked hard to make it as loud as passigépite the
challenges of making the smallest device in terfrsze and stay within standard health regulations.

Note : If your Wistiki is out of the Bluetooth ram@f your smartphone or tablet the ringtone icolhivat show up but
be replaced by another one :

2.4 Reverse Ringtone : Wist-Back
The time will come when you will have your Wistiki your hand, but you'll be desperately looking fayur
smartphone or tablet (which probably are right unaeir face but you just cannot see it !).

In this scenario, you can use the so-called wisklfgeverse ringtone). This feature is only workifygpur smartphone
or tablet have the Bluetooth® turned on and arbiwithe Bluetooth® range of the Wistiki.

To make your smartphone or tablet ring, press erbtliton on the Wistiki for a little while. The Wilg will connect
to the smartphone (or tablet) and make it ring iwithfew seconds. The ringtone of the smartphortalidet will stop
after 4 seconds (playing the melody one time).

This very useful feature also works if your mollkevice is in silent mode.

2.5 GPS Locator

One of the Wistiki essential app features is th@amtion of your tracked items. As long as the tikistays within
the Bluetooth range of your smartphone or tabl@di in an open area), its location will be recordad shown on
the map of the app. Make sure that your the GR®af mobile device is turned on.

If your Wistiki is out of the Bluetooth® range, grthe last known position recorded from the GP8&efsmartphone
will be shown and displayed. (Wistiki i®t a GPS tag !)

The geolocation informations of your Wistiki areadlable on the main page of the app as well ashertdetail »
page of your Wistiki.

Comment : The geolocation will be even more aceufatou activate the Wi-fi on your mobile deviavén if you're
not connected to any Wi-fi in particular, this wiklp optimizing your coordinates)

2.6 Crowd GPS
In order to enhance the effectiveness of the Wiaplp above and beyong the Bluetooth® range, thigilmapp will
rely on a crowd GPS system.

If your personal belonging is out of the Bluetoottege of your smartphone or tablet, but keeps ngparound, the
passive community of Wistiki comes into play. WheWister (Wistiki user) passes nearby of this bgiog, the
Bluetooth® of his smartphone or tablet will autoivally detect the surrounding Wistiki and anonymigisend these
updated GPS coordinates to you, the owner, vissecured servers. This happens in background of 3jpiicaton,
you will not even notice it ! Moreover, rest asslithat you remain the only person aware of yousqaal details
(location, ID...).

16



Explore more exciting features in the section «cBi®r the Wistiki mobile application » of this ugpride !

3. DISCOVER THE WISTIKI MOBILE APPLICATION
The Wistiki app goes together with the Wistiki Bioeth® tracking devices, they depend on each dtherder to
work properly.

3.1 Compatibility

The Wistiki app is free of charge and there aresuttoscription fees. It is available on iOS and Adliapp stores at
the following links :

>

Téléchargemenmindroid Téléchargemen®S

In case those links do not work, please visit tHated stores of your platform (AppStore for iO8 &voogle Play for
Android) and enter the key-word « Wistiki » in thearch box.

The latest app will appear as « Wistiki by Stargkettre méme texte que dans métadonnégs>Ebleased by
« Wistiki ».

Comment : Please note that the « Wistiki by Star@pp is not yet available on Blackberry nor Windohone
networks. However Wistiki is currently working dmetdevelopment of a Web based app which will bessaible via
the Internet from any mobile device.

Compatibility according to mobile device model
i0S

Wistiki is compatible with devices running undeid@version 7 or up) and working with Bluetooth®haology 4.0
(Bluetooth® Low Energy).

Wistiki has tested and guarantees compatibilityhwhte following mobile devices :

- iPhone 4s, 5, 5s, 5¢, 6, 6+, 6s, 65+
- iPad Mini, iPad (including third, fourth generatjair, pro)
- iPod Touch (including fifth generation)
- All new released iOS devices will be compatiblehatie Wistiki app as long as they support Bluet@oth
4.0 Technology
Android

Wistiki is compatible with devices running underdkaid (version 4.4.2 or above) and working with &aoth®
technology 4.0 (Bluetooth® Low Energy).

Wistiki has tested and guarantees compatibilityhwhie following mobile devices :

- Samsung Galaxy S4, S5, S6, S6Edge, S6Edge+, Ndt#&4, One plus One
- Google Nexus 4, 5, 6

- LGG2,G3

- HTC One, HTC One M8
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- Sony Xperia Z2, Z3
- Moto X, Moto G.

Should you possess an Android device supportingtBath® 4.0 and Android version 4.4.2 or up whidesl not
figure in the above list, there are big chancesithvorks also. However Wistiki does not guararttez=same level of
stability of the app.

Note : The Android version 6.0.0 shows dysfunctialtsig with Bluetooth® 4.0 which have been corrdcte
immediately by Google on Android version 6.0.1.

3.2 Signing-in

Launching the app the very first time, after goilhgugh the tutorial illustrating the main featucéghe Wistiki app,
you will land on the log-in page.

[Capture écran en anglais]

An account creation is mandatory in order to priypese the app as the Wistiki tracking devices Wl registered
along with the owner’s account. This ensures thatuser can log into its account and see the ezgbidevices from
any mobile device or several devices simultaneousiycéise you change your phone, or if you posseablat tin
addition to a smartphone, or if you're at a frisndbuse without your phone).

If you do not have an account yet, you can sighyirpressing the the « create account » link byrelgesurname,
name, email and a password in the requested formats

To validate the email adress, an activation link laé sent to the given adress. Do not forget ickabn the link to
finalize the process ! Once you have gone throhgtptocess you can log into your account.

By signing in with your personal ID on the Wistipp account from any mobile device you will beeatol enjoy the
whole features and services of the app.

Should you log in from another person’s device doforget to log out using the appropriate tabhie ain menu

(My account” "\ > Disconnect).

Note 1 :as mentionned above you can log into the Wistikioaat using several devices, however, becauseeof th
Bluetooth® technology, the related Wistiki trackidgvices will appear «in range » only on the fasvice that
scanned its location. The other devices will detbet Wistiki « out of range », even if they're cod~or more
information about this, please refer to section3Buetooth » .
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Note 2 :Should you own a first generation Wistiki (see imdxplow) you need to create a new account foratest
app version « Wistiki by Starcknettre méme texte que dans métadonnégs»EXou can of course use the same
personal information as with the first app as karthnot linked to each other at all.

Should you experience issues while signing-in, ggego to the « My account » section in the FAQ’s.

3.3 Bluetooth®

The Bluetooth® technology is what ensures the cotime and communication between the Wistiki tragkétevices
and the smartphone or tablet.

You will enjoy the different Wistiki services asnig as your Bluetooth® is turnedN and the app is open. If you
minimize the app you can also use all the featofé&¥istiki.

Note : As long as your Bluetooth® is activated,reifeyou turn on the Airplane mode on, you car stk all the app
features and continue the quest for lost itemsawithvorrying !

On the other hand if you close or kill the app, iysmartphone or tablet will not be connected toryistiki trackers
until you launch the app again.

Note 1 :

- How to close the application on iOS devices ? Yeecto double click on the main button (Home byttafn
the smartphone or tablet and then swipe the apettop (for iOS 7) or click on the « - » icon b&tWistiki
app (for iOS 6).

- How to close the application on Android devicesligkdon the « open apps » (caracterized by th@walg

E
icons on the most recent devic ) or bgging a certain time on the « home »

button (for older generation devices) and then swipt the app you want to close.
Another option is to go the app setting menu amdefthe shutdown of the Wistiki app.

Note 2 :The Bluetooth® technology allows a single connatbetween the Bluetooth tracking devices and a lmobi
device. This justifies the fact that if the ownemoe of his friends is connected to a Wistiki, titleer users or shared
friends will detect the Wistiki « out of range wea if they're close to the Wistiki.

If you observe your Wistiki is out of range althdwigs physically close to you, make sure that ne else is connected
to the tracker. Also verify that your Bluetooth®saistivated.
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For more information about the « Share a Wistifeéature, please go to the « Share » section.
3.4 Main screen

Once you've launched the app, you will land onrten screen.

This is the central screen showing the list of yagistered Wistiki devices. This list shows aNites related to your
account meaning the one you own and the ones &vatlheen shared with you as a friend.

If you are not yet familiar with the « Share a Wist feature, please go to the « Share » section.

In the case you already have some paired devicals@when you don’t, a button will always be visito allow you
to add new Wistiki devices :

or
For more information on this process, please fefeection « Activate account ».

Should you already possess one or more WistikitBhtaé® tracking devices or if someone has sharedasrseveral
units with you, a list of devices will be displayed this main screen.

Each item on the list is equivalent to a Wistikvide and is divided into three parts :

Left hand side :

In this section you will see the picture or theri@ssigned to the Wistiki, surrounded by the chasdor.
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A dot can appear on the top left corner of thigysie or icon. When it is displayed, this means thatWistiki has
been shared :

General Information : The name and avatar of your Wistiki (if this hasteompleted) are visual landmarks in order

Informations :

to quickly recognize a specific Wistiki.

Last GPS coordinates :Under the name of your Wistiki you will see a ltiea and a date.

If the Bluetooth® is not activated : You are nohanected to the Wistiki, therefore the adress wischown
indicates the LAST location your Wistiki was detsttand scanned by the app.

If the Bluetooth® is activated : The location i®thne transmitted by the GPS (if this function haen
activated on your mobile device). If the GPS fumeitbf your mobile device is turned OFF the app didplay
the following message « Fetching address... «

In both cases the displayed date will be « Just ftbg) » as you are connected to your Wistiki devic

Specific case : please note that if the messagedee&s not found » appears, the app was able ¢otdbe
latitude and longitude (thus able to show the pinpon the map) however was unable to detect aiggec
address.

Note : The location and date are automatically tgmtlas long as you or another member of the ugentmity is in
range of the tracker. The data sent by the menaveranonymus and you will be the only one receitiiegn if you're
connected to the Wistiki.

If you want to learn more about the community, péefo to the « Community » section.

Buttons :

On the right hand side of each Wistiki showed anlit of Wistiki you will find a button. Accordintp specific cases
this button can visually change.

Active bell : If your Wistiki is within the Bluetab® range of your mobile device, the bell is diggld as
« active ». This button allows you to make your iKiging. Once you click on it, the app connedisthe
Wistiki and makes it ring. In order to put an endte ringtone, you can either press the buttomagawait
12 seconds for the melody to stop on its own.

Inactive bell : When you're out of the range of Westiki, the bell icon will be inactive and youraaot make
your device ring.

Connecting : When the bell button is active butvéing a wave icon, this means that the mobile dehiae
detected the Wistiki and is currently connectingc®this process is completed, you can make yostikVi
ring !

If you click anywhere else on the Wistiki tab (eptthe above mentionned « bell »button) you wiless the Wistiki
detail screen.

Wistiki detail screen

Here you will find all the detail information reéat to your Wistiki.
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01 Proximity radar
This feature is represented through a circle ardhadVistiki picture on the left hand side of théstki tab.

- The closer you get to your Wistiki device, the mttve gauge will fill up.

- The more you get away from the Wistiki, the gaugjedecrease.
This feature is very helpful when searching forBhaetooth® tracking device in a noisy surroundiAgain it is only
available when your Wistiki is in range.

When using iOS devices, the radar is functionalldtmes, however for the Android app, the featsravailable only
while making the Wistiki ring.

For both options, iOS and Android, the gauge igilasn the_List of Wistiki devices screen when rmgkthe Wistiki
ring.

0 Menu
You can access the Menu via this button

(L 1]

In the Menu you can :

- Change the name of your Wistiki. This field is matoty and cannot be empty.

- Change the picture of your Wistiki to customize Wiestiki tab. You can chose among your existingynie
gallery, or take a new picture. Wistiki recommetaisise a picture which caracterizes the item oryper
Wistiki is attached to.

- Access technical informations about the trackerhsas the serial number or the activation date.

(] Last GPS coordinates

3.5 Community

You can find the community tab by swiping to thghtifrom the List of Wistiki devices screen. A Itowing all the
conversations with other members of the communrstysiown as well as a « Return a Wistiki » buttohe T
conversations are the exchange of information aboetor more lost Wistiki device.

WHAT TO DO IF YOU HAVE LOST A WISTIKI

If a Wistiki is impossible to locate the owner (e of his friends) can declare it as « lost ».

- If a Wistiki user (having the Wistiki app running is phone ; more information in section 3.4 Bhath®)
passes nearby the lost Wistiki without even nogj¢hrat the Wistiki is close to him, the updated Gétation
of the Bluetooth® tracking device will be automatig and anonymously sent to the person who halhokst
the Wistiki lost thanks to a notification push.

The owner of the lost Wistiki can then chose ifAants to start a live chat with the Wistiki useronfound’
his belonging, so they can help each other out.
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Note : This update will also occur when the WistkNOT declared as lost. The update will happEm8i.
The only difference is that if the Wistiki had be#eclared as « lost », the user will be notifiedhaf new
position by an app push and get the opportunistda a conversation.

- If a member of the Wistiki community finds the la&fstiki, he just has to go to the community talizkcon
the « Return a Wistiki » button and follow the nustions. This will initiate a live chat with thevoer or the
person who declared it lost so both can arrangguar.

- In case a person who is not a Wistiki user findsltist item or pet with the Wistiki, this persorlwieed to
download the app, create an account and followstree process as described above (e.g. click on the
« Return a Wistiki button » in the community tald dallow the instructions).

For the community the leitmotiv definitely is « theore, the merrier » | The bigger the communitysgéte easier it
will be to locate lost Wistikis around the worlde&ping this in mind you should encourage peopi®@irr entourage
to download the app even if they do not possesssiikiV This enhances the chances for everybodfmid their

Wistiki quickly if lost.

For more information about the loss of a Wistikegse go to the « Lost Wistiki » section.
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