
PIXEL TREE
PRODUCT NO. 000-0000-0

REMOTE MODEL N0. PIXEL-M

ASSEMBLY INSTRUCTIONS 

Toll-free: 1-888-670-6684
IMPORTANT: Please read this manual carefully before beginning assembly of this product.  
Keep this manual for future reference.

8.5”

11”

MODEL N0. 151-3568
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IMPORANT: Retain for future reference, and ready carefully.

 

Warning! To reduce the risk of serious injury, read the following safety 
instructions before assembling and using the pixel tree.

Caution! Always keep children under close supervision while they are using or 
around this product.
Never leave children unattended.

WHEN USING ELECTRICAL PRODUCTS, BASIC PRECAUTIONS SHOULD ALWAYS 
BE FOLLOWED INCLUDING THE FOLLOWING:

READ AND FOLLOW ALL SAFETY INSTRUCTIONS.
• Do not use seasonal products outdoors unless marked suitable for indoor and outdoor use. 

 When products are used in outdoor applications, connect the product to a Ground Fault Circuit 

 Interrupting (GFCI) outlet. If one is not provided, contact a qualified electrician for proper installation.

• This seasonal use product is not intended for permanent installation or use.

• Do not mount or place near gas or electric heaters, fireplaces, candles or other similar sources of heat.

• Do not secure the wiring of the product with staples or nails, or place on sharp hooks or nails.

• Do not let LEDs rest on the supply cord or on any wire.

• Unplug the product when leaving the house, when retiring for the night, or if left unattended.

• This is an electrical product—not a toy! To avoid risk of fire, burns, personal injury and electric shock, it 

 should not be played with or placed where small children can reach it.

• Do not use this product for anything other than its intended use. 

• Do not hang ornaments or other objects from cord, wire, or light string.

• Do not close doors or windows on the product or extension cords as this may damage the wire insulation.

• Do not cover the product with cloth, paper or any material not part of the product when in use.

• Do not place lighting string on carpeting, drapes, furniture, or allow it to contact vinyl siding while the 

power is on.

• Do not perform any maintenance or troubleshoot for bad or broken LEDs while the power is on.

• Caution! To reduce the risk of fire and electric shock: a). Do not install on trees with needles, leaves or 

branch coverings of metal or materials which look like metal, and b). Do not mount or support strings in a 

manner that can cut or damage wire insulation.

• Read and follow all instructions that are on the product or provided with the product.
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3 PRODUCT NO. 000-0000-0  |  MODEL NO. 151-3568

USE AND CARE INSTRUCTIONS

• When the product is placed on a live tree, the tree should be well maintained and fresh. Do not place on live 

trees with needles that are brown or break off easily. Keep the tree holder filled with water.

• If the product is placed on a tree, the tree should be well secured and stable.

• Before using or reusing, inspect product carefully. Discard any products that have cut, damaged, or frayed 

wire insulation or cords, cracks in the LED holders or enclosures, loose connections or exposed copper wire.

• When storing the product, carefully remove the product from wherever it is placed, including tree branches, 

or bushes to avoid any undue strain or stress on the product conductors, connections, and wires.

• When not in use, store neatly in a cool, dry location protected from sunlight.

CAUTION

• This lighting string is rated 6 Volt DC.

 Do not replace or modify any connectors on this product. Discard product if connector is damaged. Make 

sure connectors are fully inserted and any connector rings are twisted until completely secured such that the 

ring can no longer be turned and the two portions of the connector are completely assembled.

• Do not use a dimmer switch or install any additional Christmas lighting or ornamentation that is powered by 

a light bulb socket. Doing this may result in damage to your light string or cause personal injury. This action 

will result in a void of the limited warranty of this product.

This Class [B] digital apparatus complies with Canadian ICES-005.

CAUTION

• Do not operate this product while it is still in the packaging.

• Battery is to be inserted with the correct polarity.

• Replace only with 27A 12V battery.

• Exhausted battery is to be removed from the battery holder.

• The supply terminals are not to be short circuited.

• Do not throw battery into fire.

• Battery should never be left in the product when not in use for long periods of time.

• Never allow any plastic part to come in contact with a source of heat or flame.

• This is a Christmas decoration. This is not a toy. Keep out of the hands of small children.

DISPOSAL AND RECYCLING

 Waste electrical products should not be disposed of with household waste. Please recycle where facilities 

exist. Check with your local authority or retailer for recycling advice. This applies to the battery as well.



Tree base - 1

1

 

Collapsible lighted
tree frame with 
5 pre-programmed
songs control box and
a power box - 1

2

Lighted star frame - 1

3

Support pole - 2

4

 

4

Lawn stake - 4

5

Remote control  - 1
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Requires 1 

No tools required (Hammer optional).
2 people recommended for assembly.
Retain carton for storage.

Determine the final display location before assembling the tree. The Tree must 
be placed on level ground. Place the tree base 1 in the desired location.

Step 2

Requires 1, 2 
Center and then place the lighted tree frame 2 over the top of the tree base 1. 
Be sure that the light string cord is not under the tree base 1

1

2
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Step 3

Requires 1, 4 
Insert the bottom pole section 4 (tapered end up) into the tree base 1 as 
illustrated.

4

44

1

2

1

1

4

Requires 1, 2, 4 
Align the top pole 4 (tapered end up) toward the center of the tree frame 2 
next to the bottom pole 4

Step 4
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Step 5

Requires 2, 4
Raise the tree frame 2 by lifting from the tree top point and place over the top 
pole 4. Insert the top pole 4 into the pole cap located on the inside top of the 
tree frame 2

Step 6

Requires 1, 2, 4
Proceed in lifting the tree frame 2 and 
place the top pole 4 on top of the bottom 
pole 4 which is already secured in the tree 
base 1

2 2

4

4

42

4



8

A
S

S
E

M
B

LY

Requires 1, 2, 6 
This tree includes 5 pre-programmed songs control box 2. The control box 2  
enables the user to play with or without music by using the remote 6

When the tree is turned OFF and then turned back on it will default to the 
light show with music automatically.

NOTE: Mounting pegs have been affixed to the 5 pre-programmed songs 
control box 2 in order to provide elevation; enabling accessibility to the 
control box and power box 2, due to the potential of a snowfall. Proceed in 
mounting the 5 pre-programmed songs control box 2 onto the tree base 1 into 
the two eyelets provided.

Step 7

Requires 1, 2
The tree base 1 has spring hooks 
located on the outer edge of the tree 
base 1. Connect each spring hook to 
the corresponding chain on the tree 
frame 2

Check to make sure that the chain links 
are straight and even prior to attaching 
to the base.

Straighten any twists in the links prior 
to attaching.

Step 8

2

1

2

1

 

1

2

Spring 
hook

Support
chain



To release a twist if chain link is 
already attached, unhook chain link 
from the base, apply pressure to the 
top and bottom of the frame at the 
section where the twist is located.  
Move link back into place and then 
release the frame.  Re-hook chain link 
to the base.
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Step 9

Requires 2, 4
Mounting the speaker box to the tree frame 2 as shown.

Step 10

Requires 3
Place the star 3 to the top of the tree.

2

2

3
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To illuminate, fully insert the plug into a working GFCI outlet or an outdoor 
rated extension cord.

Step 11

Step 12

Requires 1, 5
Push or gently hammer support stakes 5 into the ground securing the tree 
base 1. Angle each stake 45 degrees toward the center of the tree.

5

1



•  Failure to light; unplug the product and check to see that the GFCI outlet is 
functioning.

•  A section fails to light; unplug the product and check all light string 
connections. This product uses low voltage coaxial connections. To connect 
the light strings; align the male end to the female connectors as shown and 
connect them together. Slide the screw cover from the “male” connector 
over the “female” connector and tighten.

•  If you continue to have difficulty with the light on your sculpture please 
contact our customer service department through one of the methods listed 
below.  A trained representative will assist you in troubleshooting the issue 
you are currently encountering.  If we determine that a light strand needs to 
be replaced one will be shipped to you.

• Leave assembled if storage room permits or disassemble, placing all 
components in the original carton.

• Store in cool, dry location away from sunlight.

REMOTE CONTROL OPERATION

DISASSEMBLY & STORAGE

Requires 6
• Light shows can be played with or without music
• Includes handheld remote control

5 unique programs each synchronized to a song:
• Jingle Bells
• Silent Night
• First Noel
• We wish you a Merry Christmas
• Joy to the World

NOTE: timer feature: 6 hr on, 18 hr off time
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Dimensions (L x W x H) 000 x 000 x 000 cm

000 x 000 x 000"

Product weight 00 kg

000 lb
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This CANVAS™ product carries a two (2) year warranty limited warranty.
Santa’s Best agrees to replace the defective product free of charge
within the stated warranty period, when returned by the original purchaser 
with proof of purchase. This product is not guaranteed against wear or 
breakage due to misuse and/or abuse.

Customer Service Center hours:
September 1st to November 11th - 7 days a week from 10:00 am to 6:00 pm 
CST
November 12th to December 20th - 7 days a week from 10:00 am to 10:00 pm 
CST
CLOSED THANKSGIVING DAY
December 21st to August 31st – Weekdays only from 10:00 am to 4:30 pm CST
CLOSED US HOLIDAYS
Live Chat Hours:
September 1st to November 11th - 7 days a week from 10:00 am to 6:00 pm 
CST
November 12th to December 11th - LIVE CHAT CLOSED – Call our trained 
US-based Customer Service Center @ 1-888-831-6656
December 12th to August 31st – Weekdays only from 10:00 am to 4:30 pm 
CST
CLOSED US HOLIDAYS
Email us from the “Contact Us” link on our homepage. www.santasbest.com

FCC Warning
This device complies with part 15 of the FCC Rules. Operation is subject to

NOTE 1: This equipment has been tested and found to comply with the limits

—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to

—Consult the dealer or an experienced radio/TV technician for help.

  

NOTE 2: Any changes or modifications not expressly approved by the party
responsiblefor compliance could void the user’s authority to operate the
equipment.

which the receiver is connected.

for a Class B digital device, pursuant to part 15 of the FCC Rules. These 

the following two conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses 
and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by

the interference by one or more of the following measures:

turning the equipment off andon, the user is encouraged to try to correct

IC WARNING

This device complies with Industry Canada’s license-exempt RSSs. 

Operation is subject to the following two conditions:

(1) This device may not cause interference; and (2) this device 
must accept any interference, including interference that may 
cause undesired operation of the device.
Le présent appareil est conforme aux CNR d'Industrie Canada 

applicables aux appareils radio exempts de licence. L'exploitation 
est autorisée aux deux conditions suivantes: (1) l'appareil ne 
doit pas produire de brouillage, et (2) l'utilisateur de l'appareil 
doit accepter tout brouillage radioélectrique subi, même si le 
brouillage est susceptible d'en compromettre le fonctionnement.




