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Phone Shortcuts 

By default the Centre Navigation key shortcuts are set as below: 
 
 

General Information 
 
Thank you for selecting our M5 mobile phone. This user guide will provide you with the general information and operation instructions. 
 
This card phone is designed for the 2G GSM network environment with single SIM Technology 
 
Note: 
 Use only accessories approved by the phone manufacturer to ensure safety. Failing to comply with this will violate the terms and conditions of the warranty. 
 If the contents and displays described in this user guide do not match the actual operation of the phone set, please use the display of the actual phone set. 

We reserved the rights to change the mechanisms of the phone without notice. 
 This user guide is subject to change without notice. 
 
 
 

1. Security 

Note: 
 Based on the nature of cellular networking, the success of the emergency call cannot be guaranteed. 
 
For your safety 
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 Switch off the phone in hospitals and aircraft. Obey any restrictions. Wireless devices can affect the medical treatment and cause interference in aircraft. 
 Some medical devices such as hearing aids and pacemaker may be sensitive to external radio frequency emissions. Consult the device manufacturers or your 

doctor before using the phone around the medical devices. 
 Pay special attention to the ring tone volume and vibration settings if you have a heart problem. 
 In areas with potentially explosive atmosphere, such as gas stations, fuel or chemical transfer or storage facilities, obey all signs and instructions. 
 You phone will emit radio frequency even in the standby mode. Turn off you phone when so instructed. 
 Always obey all the local laws and regulations. Do not use your phone while driving. Use Hands-free operation, if available, and give full attention to driving 

and to the road. Pull off the road and park before making or answering a call if driving conditions so require.  
 If your phone is lost or stolen, notify your service provider immediately to stop the SIM card from being used.  
 When you contact your service provider, they will need your IMEI number. It is printed on the back of your phone set (you can find it when you remove your 

battery), or call *#06# to look up your IMEI number. Copy this number and save it for future need. 
 To prevent your phone from misuse, lock your SIM card or phone, and change passwords when necessary. 
 When you leave your vehicle, take the phone with you or place it in the glove compartment to avoid theft. 
 
Notices for your phone use 
 Do not keep the phone near magnetic cards and other object with magnetism. The phone’s magnetism may clear the information stored on floppy disk, 

pre-paid phone card and credit card. 
 Use the phone near land phone, television, radio and office automatic devices may cause interference and affect the function of the mobile phone. 
 Keep the phone dry, all kinds of liquid can erode the electronic circuit. 
 Keep the phone away from extreme temperatures. 
 Keep the phone away from hot places where the temperature may exceed 60C, such as the dash board, windowsill, near fire or a lighted cigarette. 
 Do not paint the phone. 
 Do not drop the phone or violently crush or shake the phone. 
 Do not disassemble or modify your phone. This can damage the phone, cause leakage and break the internal circuit. 
 Use only damp cloth or non-static cloth to clean your phone. Do not use alcohol, thinner, benzene or other chemicals or abrasive cleaner to clean your phone. 
 The phone will become warm under normal use and while in battery charging. 
 The metal parts of the phone may irritate your skin depending on your health condition. 
 Do not put the phone in the back pocket. Sitting on it may damage the phone. Do not put the phone on the bottom of a bag. You may crush it. 
 When the vibrate mode is on, place the phone carefully to avoid it being dropped from a height or being moved to a heat source due to the vibrating. 
 
 
Traffic safety 
 Do not use your phone when driving a vehicle. Give full attention to driving and to the road. Provided there is an emergency, stop your vehicle in a safe place 

and then use your phone. Please obey all the local traffic laws and regulations. 
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 If any emergency arises, dial 112/911 (or other emergency call number) for emergency help. 
 Normally the electronic systems in the vehicle should not be affected by the RF (Radio Frequency) signals from your wireless phone. However if you suspect 

any damage is resulting from the RF of your phone, contact your car dealer. Stop using your phone in the car until a qualified technician clears the problem. 
 Turn off your phone when in the gas station or any place where using wireless equipment is prohibited. Do not place or transport your phone with 

inflammables or explosives, the internal sparkle may cause fire. 
 
Airplane safety 
 Power off your phone before boarding, the use of a wireless phone in an airplane will be dangerous to the operation of the airplane and disrupt the wireless 

telephone network and maybe illegal. Failure to observe these instructions may lead to law suit or denial of GSM cellular network service to the offender. 
 Should there be an emergency situation, contact crew member. 
 
 
 

2. Getting Started 

 
2.1. Connecting to the Network 

 
2.1.1. SIM card 

Please insert available Subscriber Identity Module (SIM) card into your phone before using it. SIM card is supplied by your network carrier.  
 
All the information related to network connection is recorded on the SIM card, so are the contact information such as names, phone numbers and SMS that you 
set to store on the SIM. You can take out the SIM card from the phone and insert it into another GSM phone to use it. Most new phones will recognize the SIM 
card automatically. 
 
Do not touch the golden contacts of the SIM card and place it away from electricity and magnetism to avoid damage. You will not be able to use the phone if the 
SIM card is damaged. 
 
Note: 
 Before inserting and taking out the SIM card, always make sure that the phone is switched off and disconnected from any external power source; otherwise 

both the phone and the SIM card may be damaged. 
 
2.1.2. Installing and uninstalling the SIM card 

The SIM card usually comes attached to a special card. The metal contacts of SIM card is easily damaged by scratching, so take it out carefully before 
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assembling it into the phone. 
 
Switch off the phone;  Fit the SIM card into the SIM card slot.  Slide in the SIM card, make sure it is in place. 
 
2.1.3. Unlock the SIM card 

PIN code 
Your Personal Identification Number (PIN) code protects the SIM card against unauthorized use. Your PIN code is usually supplied with the SIM card. If this 
security function is enabled, you need to enter the PIN code every time you turn on the phone. You can also disable this function. 
 
To unlock the SIM card, press and hold the power button to turn on the phone. Enter the PIN code. After three consecutive incorrect PIN code entries, the code 
is blocked, and you need the PUK code to unblock it.  
 
PUK code  
This code is required to change a locked PIN code. If the code is not supplied with the SIM card, contact your service provider. After ten consecutive incorrect 
PUK code entries, the SIM card cannot be used any more. Please contact your service provider to buy a new SIM card. You cannot edit PUK code. If it is lost, 
Please contact your service provider. 
 
2.1.4. Connecting to the network 

After the SIM card is unlocked, you phone will automatically search for the registered network or other local available network. Once connected, the name of the 
network carrier will appear on the top of the screen. 
 
You phone is now in Standby mode, ready for making and receiving calls.
 

 
2.2. Text Input Method 

This phone provides various text input methods that allow you to use less key strokes to input and search for text: 
 ABC/abc input method 
 Pinyin input method 
 Numbers 123 input 
 
 
 



 6

3. Call Function 

After the setup described in the previous sections is completed, you are ready to make and receive calls using the basic information provided in this section. 
 
3.1. Phone power on/off 

Power on 
Turn the key near the charging to the right side,and then press and hold Power Key to turn on the phone. If PIN code is required, please refer to the previous 

section in this guide. 
Power off 
In Standby mode, press Power Key to turn off the phone. 

 
3.2. Dial 

When the network carrier is shown on the screen, your phone has entered the Standby mode and you may make or receive calls. If you have installed two SIM 
cards, the two network carriers will both appear on the screen. 
 
3.2.1. Direct dial 

Long Press any number key to enter the Dial screen. You can set Speed dial and make any number 2-9 shortcut for dialing the same. 
 
Domestic call 
Using the stylus, press the number keys and then press the Send key to make the phone call. 

 
The screen will show the name and phone number of the person that you are calling. After the call goes through, the screen will show a time meter in addition 
to the phone number and/or the name of the person you are calling. 
International call 
Key in the symbol “+” by Press-and-hold * key, Followed by the desired country code and the phone number. For example, to make a call to China, Press and 
hold * key until “+” appears then enter “86” (the country code for China) and the phone number. 

 
3.2.2. Dial from the Phonebook 

Enter Phonebook from the Main Menu. You may use alphabet for quick search of the names. 
 
3.2.3. Unanswered call 

If you have set up Auto Redial, your phone will automatically re-dial the last number that you called but unanswered. 
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3.3. Answer call 

When there’s an incoming call, the phone will notify you through vibration, ringing, vibration plus ringing, etc. The name and phone number of the caller is 
shown on the screen if the network supports the service. You may answer or reject the call. 
 
 
3.4. Emergency service 

In any GSM network system, if you are in the region covered by the network, you should be able to use the emergency service even without a SIM card. 
 
 

4. Main Menu 
On the Standby screen, press M  Key to enter the Main Menu. You can then access the various functions and operations.  

 

5. Phonebook 

You can save a phone number in the memories of SIM cards or phone. 
Press M Key under the standby mode and then select Phonebook if you desire to enter in the function. 
Select a contact in the contact list window and press OK Key to perform:   
 Phonebook settings：You can manage the phonebook with this function. 

 Preferred Storage: You can select preferred storage in SIM card or phone 
 Speed Dial: You can assign the quick dial numbers (2-9) to the 8 frequently-used phone numbers.  
 Extra Number：You can choose the Fixed、Barred dial and service numbers、SOS number。 

 Memory Status: View the quantity of phone saved in the SIM cards or phone memories. 
 Delete All Contacts: You can use the function to delete the Contacts from SIM card  or phone.  
 Backup Contacts s：You can back up the Contacts numbers in this function; 

 
 

6. Messaging 

You can send and receive the SMS as well as use Cell Location Display with this function.  
This chapter introduces the message services provided by the GSM network. Some services may not be supported by the local network. 
 
6.1. Write text message  

You can edit and send the SMS with this function.  
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6.1.1. Write message  

 Send to: Input number and then send SMS to the input number. 
 Insert symbol：Choose can insert text symbols. 

 Input method: Change the input method. 
 Input method option：Change the input language and Settings Cstar 

 Save: Save the SMS in the Draft box. 
 
Select [send to] to enter in the sending window after finishing the creation of the SMS. Select [Enter number] or [Add from phonebook] to search a phone 
number of the receiver and finally press Left Soft Key: 

 Send: Send the SMS to sender  
 Edit Recipient: Edit the recipient number.  
 Remove Recipient: Delete the selected recipient. 
 Remove All Recipients: Delete all recipients. 
 Save : Save the SMS in the Draft box. 
Press OK Key to send the SMS.  

 
6.1.2. Multimedia Message 

 Send : Input number and then send MMS to the input number. 
 Add To：input the recipient number 

 Input Cc: Input carbon copy number. 
 Input Bcc：Input secret send number. 
 Edit subject：Editing MMS theme. 
 Edit content：Editing multimedia message content. 
 Preview：Preview edit the MMS 
 Save: Save the MMS in the Drafts.. 

 
6.2. Inbox  

The Inbox lists the received SMS. 
You can view the received SMS with this function. Select an entry of SMS and press <Option> under the inbox SMS list window to perform: 
 View: View the selected message. 
 Reply By SMS: Reply the SMS to the sender; 
 Call sender: Call the sender of the selected message. 
 Forward: Forward the SMS to other SIM card  
 Delete: Delete the selected entry of the message; 
 Delete all: Delete all messages  
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 Save To Phonebook: Will the sender saved to the phonebook. 
 

6.3. Drafts 

Saved messages and unsent message are saved here. 
 

6.4. Outbox   

Sent messages are saved here. 
Your options are same as previous ones. 
 
6.5. Sent Messages     

Sent messages are saved here. Your options include: 
 View: View the selected message. 
 Forward: Forward the SMS to other SIM card ; 
 Delete: Delete the selected entry of the message; 
 Delete all: Delete all messages 
 
 
6.6. Message settings   

This feature SMS, MMS, and service message settings. 
 
6.6.1. Multimedia Message    

Select the multimedia message card (SIM1) MMS settings, enter the setup menu, you can do the following: 
 

6.6.2. Service message 

Enter this option you can set whether to accept the service information and SL settings. 

 
 

7. Call Center 

In the call history, you can carry out the following operations: view the call history, edit the call history, save the call history to phonebook, add the call history 
to the blacklist, delete the call history, you can also view the call time and call cost. 
Select any a log, Press Left Soft Key to enter the Option list: 
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 View: View the detail of the current call. 
 Call: Call the current number. 
 Send text message: Directly input the SMS and send it to the current number. 
 Send multimedia message: Directly input the MMS and send it to the current phone number. 
 Save To Phonebook: save to phonebook.  
 Add To Blacklist: Add the number to black list and block the same number to call you. 
 Edit Before Call：Call to edit the number before the call record contacts. 

 Delete: Delete the current logs. 
 

 

8. FM Radio 

Need insert the headset. 
 

 
 
 

 

9. Settings 

You can set up various functions for the phone with this function. 
 
 
9.1. Phone Settings  

 Time and date: You can set time and date, set format for your phone. 
 Schedule Power On/Off: You can set up to power the phone on/off at the set time. This function can be opened or closed. 
 Language：Set the current system language English or Chinese 

 Dedicated Key: You can set the direction key designated menu. 
 Flight mode：You can set up two SIM card flight mode. 

 
 

9.2. Profiles 

Enter in the function; display the profile mode list including General, Silent, Meeting, Outdoor, My Style. 
Select one mode and enter the option menu:  
 Activate: Activate the profile mode.  
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 Customize: Customize the profile mode as following: 
 Alert Type: Set the alert type such as Ring only、Vib only, Vib. And ring,  
 Ring Type: Set the ring type such as Repeat、Ascending、Beep once. 

  Incoming Call: Set the ringtone for the  incoming call.  
 Ringtone Volume: Set the ringtone volume of the incoming call. 
 message: Select the ringtone for the  message.  
 Message Volume: Set the volume for message ringtone. 
 Power On: Select the ringtone for the power on. 
 Power Off: Select the ringtone for the power on. 
 System Alert: On /off the system alert. 

 Reset: Reset the setting to the default. 
 

 
9.3. Restore Factory Settings  

You can recover the phone into the initial setting with this function. By default the password is 1122. 
 
 
 
 
 
 
 

10. Organizer 
 
10.1. Calendar 

The screen will highlight the date of today after displays the monthly calendar when you enter in the calendar function.  
Press Left Key or Right Key to move by day.  
Press up Key or Down Key to move by week.   

 
 
 
10.2. Calculator  

You can conduct the basic arithmetic operations with this function.   
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 Input the first number.   
 Press one of directional keys to select the arithmetic operation sign.   
 Input the second number.   

Press OK Key to view the calculation results. 

 
 

10.3. Alarm 

You can set up that the alarm clock will ring at a specific time with this function. 
Setup of Alarm Clock  
Set up the alarm clock with the following options: 

 Set the alarm clock status as opened or closed.   
 Set the alarm clock time.   
 Set the repeat, once, Everyday, Days. 
 Select the snooze time.  
 Set the Alert type. 

After setting please save the change. 
 
 
 
 

11. Bluetooth 

Your options include:      
 Power: Open or close the Bluetooth 
 Visibility: Open or close the visibility. 
 My Device: Show the device which is connected  
 Search Audio Device: Search for the audio device. 
 My Name: Show off the name of Bluetooth. 
. 
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12. Appendix 
12.1. FAQ 

The phone cannot be turned on 
When the battery is very low, the phone may not be turned on properly. Please charge the battery. 
 
Cannot make certain calls 
Check if Call Barring is set. If it is set, you may not be able to make calls or only certain calls are allowed. 
 
My call is picked up by another phone 
Check if call divert is set. If it is set, your incoming calls may be diverted to other numbers or devices. 
 
12.2. Error Message 

Please insert SIM card 
Make sure you have inserted SIM card. If you have installed it but it cannot be detected, please try clean the golden contacts of the SIM card by using a dry cloth. 
If it still is not working, please contact your network carrier. 
 
No service 
If you are in an area not covered by your network, or if a physical obstacle is present, such as in an enclosed area, the message “No service” will be displayed 
on your Standby screen and you will not be able to make or receive calls. You can try move closer to a window for better reception. 
 
For emergency only 
When you are outside your network but inside other network, you can only make emergency call. 
 
No Valid SIM card 
Your SIM card is locked or it has an error. Please insert the right SIM card or contact your service provider. 
 
Enter PUK code 
After three consecutive incorrect PIN code entries, the code is blocked, and you need the PUK code to unblock it. Contact your service provider. After seven 
consecutive incorrect PUK code entries, the SIM card cannot be used any more. Please contact your service provider to buy a new SIM card. 
 
 

12.3. Care and maintenance  

Thank you for choosing our phone. Should you encounter any problem with the phone, please contact our dealer or qualified service provider. 
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Your phone is a finely designed and crafted product. Please use it with care. The following instructions will help you comply with the terms of the warranty and 
enjoy this product for many years: 
 
 Keep the phone and all its parts and accessories out of the reach of children. 
 Keep the phone dry, all kinds of liquid will erode the electronic circuit. 
 Do not use or store the phone in a dusty place to avoid damaging the removable parts. 
 Keep the phone away from hot places, high temperature can shorten the life of electronic device, warp or melt certain plastic and damage batteries. 
 Do not attempt to open or disassemble the phone, non-expert handling may damage it. 
 Do not drop, crush or shake the phone to avoid damaging the internal circuit board. 
 Do not use harsh chemicals, cleaning solvents or strong detergent to clean the phone. 
 Do not paint the phone or the paint may obstruct the removable parts and affect operation. 
 Use only the supplied or an approved replacement antenna. Unauthorized antennas, modifications, or attachments could damage the phone Do not hold the 

external antenna when the phone is in use. Holding the external antenna affects call quality and may cause the phone to operate at a higher power level than 
needed. In addition, use of unauthorized antennas may result in non-compliance with the local regulatory requirements in your country. 

 
The above instructions apply to your phone, battery, charger and other accessories. If any of them does not work properly, please send it to a qualified service 
provider.  
 
13. Limitations of Warranty Coverage 
 
The following conditions are not covered under limited Warranty: 
Warning:   
Please do not touch the speakers as it may get damaged. If damaged, it’s not covered Under Warranty. 
 
 
 Defect or damage resulting from use of Handset in any form other than its intended use by end user. 
 Defect or damage resulting from misuse, accident or neglect. 
 Defect or damage resulting from improper testing operation, maintenance, alteration, modification or adjustment. 
 Breakage or damage to antenna or display unless caused directly by defects in material. 
 Equipment disassembled or repaired in such a manner so as to adversely affect performance etc. 
 Defect or damage due to liquid or food spill, OR any other spill which affects the performance. 
 All plastic surface/parts and all other exposed parts that are scratched or damaged due to normal use by end user. 
 Transfer of ownership OR renting of handset. 
 Products that have the serial number/IMEI number removed, altered or is illegible & no proof of purchase is provided. 



 15

 Product has been serviced or repaired by any other agent other than FLY Mobiles Pvt. Ltd Authorized Service Partner. 

 
FCC Warning: 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may cause undesired operation. 
 
Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment. 
 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential installation. This equipment generates uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which can be determined 
by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
-Consult the dealer or an experienced radio/TV technician for help. 
 
The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue.  
Device types JF1 SLIM (FCC ID: 2ADVC-JF1SLIM) has also been tested against this SAR limit. The highest reported SAR values for head, body-worn accessory,) 
are 0.49 W/kg, 0.55 W/kg respectively. The Max simultaneous SAR is 0.65W/kg. This device was tested for typical body-worn operations with the back of the 
handset kept 10mm from the body. To maintain compliance with FCC RF exposure requirements, use accessories that maintain a 10mm separation distance 
between the user's body and the back of the handset. The use of belt clips, holsters and similar accessories should not contain metallic components in its 
assembly. The use of accessories that do not satisfy these requirements may not comply with FCC RF exposure requirements, and should be avoided. 
 


