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1 Product introduction 

Thank you for choosing E3PHONE Box.  
E3PHONE is a phone box based on Android platform. It connects to wired telephone network 

through wired telephone line (RJ11), and through Wi-Fi and RJ45 to access to Internet. The main 
function is changing the home of the landline telephone into IP phones, allowing users to use the 
wired telephone through the network on the mobile phone. In addition, the box also has video 
surveillance, FM Radio, and it can be extended to local Wi-Fi hotspot. 

You can read the manual, to get a comprehensive understanding of the use of E3PHONE, 
enjoy its perfect functions and simple operation. 

 



  
 
 

2 Product appearance 

 
① RJ11 interface。 
② RJ45 interface。 
③ Power interface。 
④ Standard USB interface。 
⑤ Micro USB interface。 
⑥ 3.5mm headset interface。 
⑦ TF Card slot。 
⑧ Keys。 
⑨ Speaker。 
⑩ LED。 

3 Technical parameters 

Product Type E3PHONE 

The interface type Micro USB 2.0, RJ11、RJ45, Standard USB 

Weight 120g 

Size 106X66X29 mm 

Expandable 
memory card 

The biggest 32G 

The power 
adapter 

Input voltage 5V，Input current 2A 

Wi-Fi 2.4GHz，802.11b/g/n 

Supported by the 
operating system 

IOS 8.0 以上 

Working 
temperature 

-10°C～+45°C  

Storage -20°C～+70°C 
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4 Product Use Guidelines 

4.1 Prepare environment. 

It will be required smart phones and corresponding APP when using the device, APP only 
supports IOS smart system and version 8.0 or more, you can go to some application market to 
download the APP and install it, and the APP can be used after successfully installed. 

4.2 Power on and off. 

1）Power on 
Connect the power adapter, wait for the box power on, until The LED lights up from left to right, 
and the start-up bell rings, it means the box is ready, you can use APP to activate it. 
2）Power off 
Remove the power adapter, The LED will be off immediately, the box turned down. 

4.3 Turn on Bluetooth 

Turn on Bluetooth function on the smart phones. 

4.4 Activate the box 
Enter E3phone software interface, according to the interface prompts for correct operation, edit a 
name for the E3phone and then select “Manage E3phone”, scanning the box and then activating 
it, then current E3phone APP is administrator of the box . 

4.5 Set the network and number 

Set a existed wireless network SSID and Password, and then set three valid numbers. 

4.6 Answer calls 

After the above operations are performed correctly, the box and smart phones will ring 
simultaneously when any number is dialed into the device. At this time, if the box is at your side, 
you can press any key on the box to answer the call. The box is not around you, you can receive 
calls from the phone and the call. During a call, press the middle key to adjust the volume, press 
the left and right keys simultaneously to end the call. 

4.7 Calls between members 

After the box is activated, other members will be authorized to join by scanning two-dimensional 
code (provided by the member). The new member with the administrator and the box belongs to 
the same group, at this time, you can directly dial the other members through VOIP calls in the 
member list, and this will not deduct the landline calls, only need to deduct the cost of data traffic.  

4.8 Dial the preset number 

In the E3phone APP interface, you can preset three phone numbers, and each one key can 
only correspond to one, set the OK, on the box side, long press any one button to dial the 
number. 

4.9 Headset 
When you insert the headset, you can pick up calls through headset; you also can listen to FM 
Radio with earphone. 

4.10 Standard USB charging 

Use USB cable to connect the phone, MP3 or standard USB interface products with the Standard 
USB interface to charge. 



  
 
 

4.11 Listen to FM radio 

When the box is on and idle, press the left and right keys simultaneously to open the FM radio 
function. When playing the FM, you can press the left and right keys to select the channel, press 
the middle key to adjust the volume. 
Tips: 
Before use the FM Function, make sure there is at least one channel in the channel list 

4.12 Restore 
when power off, press the left and right keys simultaneously, when LED lights, leave the keys 
until the LED lights up from left to right, and the start-up bell rings, it means the box is ready, you 
must use APP to reactivate it again. 

5 LED Display 

Status Effect 

When starting up Three LED flashing 

Not activated Light up from left to right , one-way 

Idle（Each LED 
independently 
displays the status） 

Bluetooth（Left） Network（Middle） FM(Middle） 

Off when idle Off when no network Off when not opened 

Fast blinks during 
communication 

Breathe when the network is available, 
and connected with server 
successfully 

Breathe when playing 
The network is available, but blinking 
error when failing to connect with 
server 

Incoming call From left to right, and then from right to left, back and forth 

In a call Three LED are always on 

6 Simple troubleshooting 

Phenomenon Solution 

E3phone APP can’t 
connect with the box 

Ensure that the box is activated by the 
APP, and the Bluetooth function is ok. 

E3phone can’t dial 
Make sure both the box and APP are 
connected to the Internet and Service. 

Unable to answer a 
remote call 

Make sure both the box and APP are 
connected to the Internet and Service. 

LED does not shine 
Make sure power adapter is standard, 
and the box is power on. 

 

 

 

 

 



  
 
 

Package Contents 
 
1.VOIP BOX   2.Power Adapter 3.Power cable 4.Telephone cable 5.user manual 6. Warranty 
card 
 
 

 
PRODUCT SAFETY WARNINGS 
 
Use responsibly .Read all instructions and safety information before use to avoid injury. The maximum 

operating ambient temperature of the equipment declared by the manufacturer is 45℃. 

 
 
Charger safety 
 
When charging, please place the device in an environment that has a normal room temperature and good 

ventilation. It is recommended to charge the device in an enviromment with a temperature that ranges from 0℃
~40℃. 

 
FCC Statement 
 
Changes or modifications not expressly approved by the party responsible for compliance could void the user’s 
authority to operate the equipment. 
 
This equipment has been tested and found to comply with the limits for a class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates uses and can radiate radio frequency 
energy and ,if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications.However,there is no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception. Which can be determined by  
Turning the equipment off and on, the user is encouraged to try correct the interference by one or more of the 
following measures: 
 --Reorient or relocate the receiving antenna. 
--Increase the separation between the equipment and receiver. 
--Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
--Consult the dealer or an experienced radio/TV technician for help 
 
This device complied with part15 of the FCC rules. Operation is subject to the following two condition 
 (1) this device may not cause harmful interference . 
 (2)this device must accept any interference received,including interference received,including interference 
that may cause undesired operation. 

 
 
FCC RF Radiation Exposure Statement: 
 
1.The equipment complies with RF exposure limits set forth for an uncontrolled environment.  
2.This equipment should be installed and operated with a minimum distance of 20 centimeters between the 

radiator and your body.  
Note:This is a fixed device, when you use the headset interface, please use a long headphone cable to keep 

the body and equipment more than 20 centimeters.  
 
FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance 

could void the user’s authority to operate this equipment. 
 
 
 
 
 



  
 
 

 
 
 
 
 
 
 
Declaration of Conformity 
 

 
 
EU Regulatory Conformance 
 
This device is in compliance with the essential requirements and other relevant provisions of Directive 
1999/5/EC.Notice:Observe the national local regulations in the location where the device is to be used. 

This device may be restricted for use in some or all member states of the European Union(EU) 
 
 
CE RF Radiation Exposure Statement: 
 
1.The equipment complies with RF exposure limits set forth for an uncontrolled environment.  
2.This equipment should be installed and operated with a minimum distance of 20 centimeters between the 

radiator and your body.  
Note:This is a fixed device, when you use the headset interface, please use a long headphone cable to keep 

the body and equipment more than 20 centimeters.  
 
CE Caution: Any changes or modifications not expressly approved by the party responsible for compliance 

could void the user’s authority to operate this equipment. 
 


