
 Package contents 
·Mobile phone wireless 

·User manual 

 Product components introduction 
A   Charger Port   

B   Wireless Charger Area 

 
 

Frequently Asked Questions 
1. Why the wireless charger cannot charge the phone? 

The phone is not aligned to the changing area or the receiving coil is not properly 
installed. 

2. Why it will be hot when charging? 
It is normal that the receive coil or the laugh plate fever at wireless charging process. 

3. Why it turn off and on when charge the device? 
a. The cutrnt is not enough or voltage instability if using the adapter to charge. Please 

use a qualified adapter. 
b. Charging poison is toopartical to cause the electromagnetic induction is not 

good.Please adjustable the charing position. 
4. Why ithe phone cannot be charge even though that the host light light is normal? 

Mobile phone receiver coil with some defective,It is recommended to update the 
receiving coil or repair the phone.(Buit-in receiver coil) 

5. Chargeing is slow 
Moblie phone or external receiver coil allows the charging current is not the same ,or 
the mobile phone’s power will loss at the standby mode. 
It is recommended to reduce the phone  standby program.Or if 
Adapter does not meet 9V/2A,Please select the reglur adapter .(Other questions please 
contact the customer service directly) 

Customer Support 
This product warranty period of 12 months,life-long customer service support. 

How to use 
Connect the wireless charger to adapter  
Put the mobile phone on the charging plate and the battery starts to charge 
If mobile phone doesn’t start to charge,please try to reposition it. 

Product features 
Perfect compatibility,support WPC1.2 standard,support Samsung and iphone. 



 
 
 
 
 
 
 
 
 
 
 

 
The use of hige afficiency programs and imported chips,stable performance. 
Dual-launch coil ,no blind spot charging,the phone can be horizontal and vertical 

placement. 
Charging bracket can be adjust ed angle. 
Imported ABS material,fine matte pattem,highlight the high-end elegance. 

Attention 
1. Please use a qualified QC2.0 power adapter,otherwise it may cause the charge 

to be unstable. 
2. Do not put metal debris or the magnetic card on the charging board,may cause 

damage to the charger or abnormal. 
3. The use of the process if the receiving coil or the launch plate overheating lead 

to stop charging,please remove the charging device,to be cooled,try to 
recharge.  

Safety instructions 
Do not squeeze and carsh 
Do not pull the power cord hard enough to avoid breaking or falling off the power cord 
Do not disassemble or put the wireless charger into fire. 
Do not use the wireless charging in severe high temperature,humid or corrosive 

environment,to avoid damage to the circuit leakage phenomenon. 

Specifications 

 Produktname  
Entladungsverlust 60-500mW 
Input voltage 5V/2A,9V2A (QC2.0 charger) 
Output voltage 5-9V 
10W maximum efficiency 80% 
Output current 1.1A 
Output power 10W 
SIZE  
Charging distance ≤8mm 



 
 

 
FCC WARNING 
 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation. 
 
Any changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment. 
 
NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 
 
To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be 
installed and operated with minimum distance between 20cm the radiator your body: Use 
only the supplied antenna. 

 

 

 

 
 

Woking frequency 115-205KHz 

Protocol standards WPC1.2.1 


