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1, Using your BT969 True Wireless Earphones

BEORE FIRST USE :

Take out the earbuds from the case and remove the clear plastic guards from the charging terminals
located at the the bottom of each of the earbuds. Put the earbuds back into the charging case, and
connect the charging case to a suitable USB power source and leave it to charge for around 2 hours to
ensure they are ready for use.

STEP 1Turn off the Bluetooth function from your music device. eg.Mobile phone or music device.
STEP 2 Fully charge the earbud and case. Take out the earbuds from the charging case after they have
charged, it will tum on automatically, even it is not charging. If earbuds are not powered on, press and
hold the power button on the two earbuds at the same time forabout 3 seconds until the blue and red
lights start toflash. Then release

STEP 3 Wait about 8-10 seconds for the two earbuds to connect to each otherautomatically. If the two
earbuds are not pairing, quick double press on the left earbud, and wait about 8 seconds for pairing.
One of the earbuds will be flashing red-+blue, and another side of earbud will be flashing blue.

STEP 4You can now turn on the Bluetooth function of ‘'your mobile phone. Search and select BT969.
Wait 5 seconds. Both earbuds will have noligl g and a voice will d "Connected’ then itis
ready to use with your device.

2, Using your BT969 True Wireless Earphones
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Tum off the bluetooth function on your phone or device and then Press the power-on button on both
earbuds for 3 seconds at the same time to turn them on. Wait 8 seconds for them to connect to each
other automatically . Remove the earbuds from the case, wait 3 seconds, and it will be ready to pair with
your bluetooth device. Then tum on your bluetooth function on your device and it should automatically
pair with the BT969 earbuds.

3, Tuming off the earbuds

Press and hold the left earbud and right earbud at the same time for about 3 seconds and the earbuds
will be powered off (Fig.1)
4, Charging the Earphones
a) Power off the earbuds and then put both earbuds inside the Charging Case.
b) The case will charge the earbud: ally after you put both earbuds i
Blue lights on the case will show that it is charging the earphones (Fig.2).
Before charging the earbuds make surethe charging caseis fully charged - see point 5

belowNote: It will take approximately 2 hours to charge the earbuds. The Charging case will
automatically stop charging when the earbuds are fully charged.

5,Case Charging

Plug the charging cable to the case. Blue light flashing indicates charging, charge for minimum 3 hours.

(The charging case must be fully charged in order to charge the earbuds) The charging complete, the
blue flashing indicator will be change to solid. Always use a certified wall charger.
6,Musicfunctions
When you are listening to the music, short press the button on either earbud: one for music playing, one
for music pause. When the earbuds are approaching very low battery power, one of the earbuds will tum
off to save power while the other will continue to play.

7,Phone calls.

Picking up a phone call - short press the button on either earbud to answer the phone call and short
press again to end the call. Double Long press (2sec) to reject the call.

Trouble Shooting

Inthe event that KourTrueWreIess is not connecting to your device.

1) Make sure both earbuds are fully charged.

2) The music device is not more than 5 meters away from the phone and free from interference
from other bluetooth devices.

3) If the earbuds are on, turn them off by J)ressrng the power button for 3 seconds, and follow
Steps 1-4again to reconnect the earbuds and the phone.

If only one earphoneis ing

1) Make sure both units are properly charged

2) The mobile or music device is no more than 5 meters away from the buds.

3) Reset your ear buds by following steps 1-4.

Ifthe volumeis

1) Turn up the volume on your device

2) Make sure the your mobile device is fully charged and within 5 meters range.

ide the charging case.
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If earbuds are not charging or not holdinga r.harge
1) Make sure the charging case s fully charged. See poin
2) Placethe earbuds inside charging case . A blue light erI show indicating that itis charging the
earbu
3) Always turn off the earbuds before puttlng them back in the charging case. Press the button on
both earbudsfor 3 seconds to power off. (Fig.1)
Ifafter
1) Delete the earbuds from your phone by going to the phone's Bluetooth settings.
2) Reset the earbuds by long-pressing both buttons on the earbuds for 10 seconds.
3) Follow Step 1-4 on the first page of this manual to re-pair your earbuds to your phone device. Alsoiitis
good to check that the earbuds and charging case are fully charged.
Only use a power adapter with applicable country regulations and international and regional safety
standards. Other power adapters may not meet applicable safety standards, and using such adapters
couId pose a risk of deat rK
A prolon, ged contact wIt the charglng cable and connector when the charging cable is
nected ower source because it may causedlscomfort or injury. Sleeping or sitting on the
char?‘n cable or connector should be avoided. Disc
ING: To prevent possible hearlng damage, do not IIsten at high voll ume levels for long periods.
For traffic safety. do not use earphones while driving or cyclin I?
Read these Instructlons 2.Keep these Instructions. 3.Heed all Warnings.
4 Follow all instruction:
5. Do not use this devlce near water.
6CIean only with a dry clof
not b lock any ventllatlon openings. Use in accordance with the manufacturer's instructions.
harge near any heat sources such as radiators, heat registers, stoves, or other apparatus
nd udln ampI ifiers) that produce heat.
. Discontinue use if any part of the device or cable is damaged or wet
10 Protect the cord from being walked on or pinched particularly at plugs, convenience receptacles, to
where they exit from the device,
y use attachments/accessories sj I ied by the manufacturer.
12 Un) g u? this apparatus durlgg lightning storms and when charging is complete.
13.Ref | servicing to qualified service personnel. Servicing is required when the apparatus has been
dama'ged in any way, such as power-supply cord or plug is damaged, liquid has been spilled or objects
alllen Irrvtg the apparatus. the apparatus has been exposed to rain or moisture, does not operate
normally, or has
14. Headphones/ earphones/ speakers are capable of producing sound levels which can be harmful to
your hearing. Do not listen at high volume for prolonged periods of time. Headphones/ earphones/
speakers may block out surrounding so
5.1f yc;\u ha\(;ei a pacemaker or other electrlcal medical devices, you should consult your physician before

usIn t
E?o not use the charging cable witha cube/plug/power adaptor that exceeds the recommended

char Ing voltage/wattage of the product. Only use a 5V /1A (or less) power adaptor or output devi

use an"high sp eed or PD charging adaptor/cubdplug asit can overheat the c ar Ing ere
8 Nev ge or power the device unattended and unplug when char?Ing‘ls complets
Dlsconnect cables from the device and power source when notin arge wIth an adapter
that is com Bllant with applicable country regulations and InternatIonaI and regional safety standards.
CAUTION < Only char?e with an adapter that is compliant with applicable country regulations and
international and regional safety standards. Other adapters may not meet appI icable safety standards,
and charging with such adapters could pose a risk of death or injury. Using damaged cables or chargers,
or charging when moisture Is present, can cause electric shock, injury, or dama ge. the charglng case, or
other proEe When using a wireless charger, avoid placing metallic foreign objects on the charger (for
exam ple, keys, colns. batterles. or Jewzl(r‘y). as the may become warm or interfere with charging. Never
charge or power the device unattend ug when charging is complete and Disconnect cables
from the devlce and power source when not n
hoking hazar e product, packaging and some of the included accessories may present a choking
hazard to small children. Keep these accessories away from small children. The bags themselves or the
marﬁy‘smalllparts t.r‘te&y contain ma‘y cause choklng if ingested.

t, parts ckaging away from children
Dan er Imﬁeoper battery repIacement may cause an explosion and inj %
r headphones / earphones while operating a vehiclé. Headphones may block out

surroundln sounds
CAUTION : Never wear headphones / earphone while operating a vehicle. Use with caution. User assumes
all risks assodiated with the use of this product.
*CAUTION: To prevent electric shock, use only compatible and certified USB chargln‘g devices.
*WARNING: To reducethe rlsk of fire or electric shock, do not expose this apparatus o rain or moisture.
*CAUTION: Use of controIs or adjustments or performance of procedures other than those specified may

damaﬁe ’\you device
es or modlﬁcatlons to this unit not expressly approved by the party responsible for
comsl iance could void the user's authority to operate the equipment.
ING: Always store in a cool dry location.
“NARh\"N? Headphones and earphones are capable of producing sound levels which can be harmful to
your hear
WARNING:

:Don't over insert into the ear canal. Discontinue use at the first sign of discomfor
Only(use designed pads. Do not use dirty or damaged ear pads. Contains small parts that may presenta
choking hazard. Keep away from children.

-Bluetooth Version:5.3

Earphone Battery capacity: 40mah- h h

Case Battery capacity: 200mah

«Power Input: DC 5V/1A

« Protocol: a2dp\avc p\hfp\spp\smp\att\gap
gatt\rfcomm\sdp\l2caj

+Works with Bluetooth enabled devices version 3 and above

«Communication system: Bluetooth Specification version 5.3

«Operating temperature: 0°C to 40

Radlo Frequency: 2402 GHz-2.480 GHz

harge times are and are based on 5 I and earbuds and case

belng fully charged. Playtimes and charge times may be affected by several factors including battery
condition, temperature, and distance music. Total playtime includes one full charge already in the bud and
afully charged case. Compatibility may differ depending on the device/ OS.
USB Type-C® and USB-C® are registered trademarks of USB Implementers Forum.
Limited 90-Day Warranty : Sentry warrants this product to be free from defects in materials and
workmanship for 90 days from the date of original purchase. This warranty does not pertain to
damage resulting from accident, abnormal use,misuse or neglect. Any defective product will be
replaced if returned to an authorized Sentry dealer or to Sentry directly at: PO Box 885, One Bridge
Street,Hillburn, NY 10931. Please enclose a $5 check for retum shipping.
FCC ID: 2ACP4CBT969 Model#BT969

Sentry Industries inc declares that radio BT969 s in
2014/53/EU.The EU declaratmn ofconﬁnmty is available at
https://sentryi f-conformity/
Confirmity with Dnrectnves This produ ctis CE marked to denote conform ity with Directives
73/23/EEC (low voltage) and 89/336/EEC(Elec C .

Environmental Protection Waste electrical products should not be disposed of with household
waste. Please recycle where facilitiesexist. Check with your Local Authority or retailer for
recycling advice.

- Sentry® is not liable for any damage caused to smart phones, audio playback devices, video game
systems or any other electronic device resulting from either the use or misuse of our products.

The Bluetooth®word mark and logos are owned by SIG,Inc.and

any use of such marks by Sentry Industries Inc is under license. Other trademarks and trade names
are those of their respective owners.
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Supplier's Declaration of Conformity 47 CFR 47 CFR Part 15.21, 15.105(b)
Compliance Information

Sentry Bluetooth Earphone and Headphone

Responsible Party -

Sentry Industries Inc

One Bridge street, Hillburn, NY 10931

Tel +1 845 753 2910

e with Directive

FCC Compliance Statement
Thrsdevrce compheswnh Part 15 ofthe FCC Rules. (" ion is subject ing two itions: (1) This
ind (2) this devi acceptany i ived, including

desred ion'! Thi i d

interfel found to comply
with the Iim'ns for a &ass Bdigital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation. This equipment
generates, usesand can radlate radio frequencyenergy and, if not installed and used in accordance with the
instructions, may h toradio However, i
interference will not occurina pamcumr ion. If thi i h
ortelevision reception, whrch can by i i
totryto correct by one or more of
«Reorient or relocate the recervmg antenna.
+Increase the
«Connect the equipment intoan ouﬂet onacircuit different from that to which the receiver is connected.
«Consult the dealer or an experienced radio/TV technician for help

Wamning: Changes or modifications to this unit not expressly approved by the party responsible for compliance

could void the user P
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offand on, the user is encouraged
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