
RT8800Deluxe Multi-function Massage Chair USER MANUAL

Please read all instructions before using.





Welcome to

Thank you and congratulations on purchasing an Infinity Massage Chair - you’ve made a 
great choice.  

With over a decade of experience designing, building and servicing massage chairs, 
Infinity takes pride in every chair sold, including yours. We are here for you. The US-
based Customer Care team can be reached at (603) 910-5000 or visit us online at www.
infinitymassagechairs.com and find valuable self service resources under the SUPPORT tab, 
including electronic copies of all documents and video tutorials.

Inside this manual, you will find everything you need to setup and safely enjoy your chair. 
Please review the entire manual, including all safety information, before assembling or 
using your chair. If you are assembling the chair yourself, please see the Assembly Guide 
next and reference the online assembly video.   

For convenience, we’ve also created a Quick Start Guide. Use it as a tool to get to know all 
the features of your new chair.  

Get ready to sit back, relax and enjoy the Ultimate Massage Experience.

We know you can’t wait to sit in your new Infinity Massage chair! Take a picture of you enjoying the ultimate 

massage experience and make sure to tag us on social media with the hashtag #infinitymassagechairs

Register your product at www.infinitymassagechairs.com/warranty 
to ensure it is in our system. This will simplify the warranty process 
should you ever need it. 

Alternatively, scan the QR code to go directly to the URL above.

Before assembling your chair, watch an assembly video at:
www.infinitymassagechairs.com/assembly-tutorials

Alternatively, scan the QR code to go directly to the URL above.

THE ULTIMATE MASSAGE EXPERIENCE

@infinitymassagechairs @infinity_chairs @infinitymassagechairs

SCAN CODE

SCAN CODE

Warranty Registration

Assembly Video
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Apply pressure to the back of the massage chair from behind to pivot on the Castors.  
Have a second person up front to guide the Footrest until in the correct position. Maintain 
clearances as mentioned above. Gently lower into place. Do not pull on the side arms.  

Move Methods

Connect to Power

CAUTION

- Do not move the chair when there is user inside. 
- Chair is heavy. Use caution and get assistance when lifting to avoid injury. Do NOT lift chair by footrest or 
armrests to avoid damage to product.

Plug into a 110V grounded outlet. 

 4”

WARNING – Improper connection of the equipment-
grounding conductor can result in a risk of electric shock. Check 
with a qualified electrician or serviceman if you are in doubt as to 
whether the product is properly grounded. Do not modify the plug 
provided with the product – if it will not fit the outlet, have a proper 
outlet installed by a qualified electrician. 

This product is for use on a nominal 120-V circuit and has a 
grounding plug that looks like the plug illustrated. Make sure that 
the product is connected to an outlet having the same configuration 
as the plug. No adapter should be used with this product.

Earthing
This massage chair is a Class 1 electrical appliance.   Make sure to 
use a grounded outlet to the grounded power supply circuit and a 
properly installed earth grounding rod with ground connection, to 
avoid electric shock.

Grounding Instructions
To avoid risk of electrical shock, turn power switch off before plugging unit into electrical outlet.  Use only 
with properly grounded outlet (3 prong). Do not plug into ungrounded outlet.

Grounded 
outlet

Grounding pin

WARNING
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To power up the chair, flip the main power switch 
located on the back of the base of the chair to ON. 
Ensure the electrical cord is connected to a 110V 
grounded outlet and plugged into the power cord 
port located on the back of the base of the chair.

Main Power Switch 

Getting Comfortable

Chair Setup

To make the massage more intense, you can also remove the pillow pad or the pillow pad 
and the pillow to remove cushioning between you and the massage mechanism in the seat 
back.

Increase the Intensity of your Massage - Manually

Take a seat in the chair and take note of where the neck pillow 
rests on your neck. Adjust the pillow so that it rests comfortably 
in the arch of your neck. Do this by removing it from the velcro, 
aligning it, and then reattaching to the velcro once it is in the 
desired position.

Adjust Pillow Neck Pillow

 
- When not in use for a long period of time, we recommend that the chair be covered, the power cord be coiled  
  and that the unit be placed in an environment free of dust and moisture.

- To avoid possible damage to product or injury to unsupervised children, always turn off power switch and 
unplug massage chair from electrical outlet immediately after use.  

CAUTION

TruefitTM Body Scanning
Select any auto program. The chair will automatically begin scanning your body, mapping your 
back, shoulders, and neck. During this process it is important to remain seated back into the 
chair without lifting your head.

The scan can be viewed on the Tablet Remote screen. If fine tuning is needed just after your 
body scan, wait for the shoulder adjust prompt to appear and then use the Back Adjustment 
buttons to move the massage rollers up or down for the perfect shoulder kneading position.

Main Power Switch
Power Cord Port
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Tablet Remote Operation

1. Home Page – After turning on your chair, this is the first screen you will 
see on your Tablet Remote. Use this screen to navigate all menu options. 
To select, simply tap the screen with your finger.

2. Auto Programs – Select from 12 pre-set auto programs. To select 
simply tap the auto program you wish to run.

6. Infinity Control – Have a particular spot that needs more work? Take 
the power of massage into your own hands with Infinity Control. Use 
this screen to fully customize your own massage and find the perfect 
treatment for you. If you slide on the control panel lock, this screen 
will not revert back to the In-Use screen so you can make continuous 
adjustments.

4. Adjustments – While your massage program is running, use this screen 
to make adjustments to time, lighting, the calf stretching feature (Tuina) 
or chair angles. To turn lights off, simply de-select the activated light 

5. Sound – Use this screen to select and control the SootheMe™ Sound 
Therapy feature of your chair. The selected sound will play from the 
Intersound™ speakers. To turn SootheMe™ nature sounds off,  
de-select the activated sound.

3. MyMassageTM Memory – After creating your massage program you 
have the ability to save to memory and then access whenever you want.

7. System Settings – Use this screen to adjust and personalize  your chair 
and Tablet Remote settings. 
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Auto Programs

Taking Control

From the home display, tap the AUTO button to enter Auto Program Menu. Choose from 
Extension, Mid-day, Breathe, Vigor, Night, Calm, Neck & Shoulder, Waist & Glutes, Back & 
Spine, Morning, Post Workout or Demo. To enter the program you desire tap the screen. 
Selected program will show on the In-use screen.

After adjusting your shoulder height, you 
will be taken to the In-use screen where you 
can observe all current settings and session 
information. 

After a Massage program is selected, you will be taken to the Body Scanning screen. Here 
you can use the arrows to adjust the back mechanism up and down to match your specific 
shoulder height. After the countdown timer has elapsed, your massage will start.

In-Use Screen

TruefitTM Body Scanning 

 

CAUTION

- Do not spill liquids on Tablet Remote 
and avoid placing heavy objects on 
Tablet Remote or power cord to 
avoid damage or malfunction.

 Tap Auto button

Massage Program will start 
after Countdown timer
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Tuina

Time Remaining

Foot Rollers

Back Heat

Leg Heat

Toggles on/off Tuina calf massage feature. Tuina is a massage movement that mimics 
human hands running up and down the calf muscles to release tension and provide relief. 
Tap screen to select setting.

Tap screen to select your desired massage timer length; 10 minutes, 20 minutes, or 30 
minutes. 20 minutes is the default setting. The massage chair will turn off automatically and 
reset after the timer is up.

Control Total Sole Reflexology™ Rollers and choose your desired foot roller speed: 1 = slow, 2, 3 
= fast, or Off (deactivate foot rollers). Tap screen to select setting.

Activate back heat and choose your desired heat intensity level: 1 = low, 2, 3 = high, or Off 
(deactivate back heat). Tap screen to select setting.

Activate leg heat and choose your desired heat intensity level: 1 = low, 2, 3 = high, or Off 
(deactivate leg heat). Tap screen to select setting.

Smart tip:  If you slide on the control panel 
lock (top right of screen), the Custom 
Slections screen will not revert back to the 
In-Use screen so you can make continuous 
adjustments.

Air Settings

Max Air Intensity

Choose your desired airbag region/s: Full Body, Upper Body, Waist & Seat, or Legs & Feet. 
Tap screen to select setting. To turn a particular airbag region off, de-select the activated 
region.

Increase or decrease maximum intensity of airbag massage. All auto massages are pre-
programmed to have varying levels of airbag intensity, this setting will set the upper limit of 
these fluctuations. 1 = light, 5 = firm, or Off. Tap screen to select setting.
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Set your Environment

Adjustments
Tap Adjustments to enter the Adjustments display screen. While your massage program 
is running, use this screen to make adjustments to time, lighting, the calf stretching feature 
(Tuina) or chair angles. 

 
Tap Adjustments button

Time Remaining

Back/ Leg Extension/ Knees/ Foot

Tap screen to select your desired massage timer length; 10 minutes, 20 minutes, or 30 
minutes. 20 minutes is the default setting. The massage chair will turn off automatically and 
reset after the timer is up.

These controls enable you to fine tune the length and fit of specific parts of your chair. Tap 
+ hold screen to adjust settings.

Back – controls the recline angle of the seat back. 
Leg Extension – allows the chair to customize to your leg length. 
Knees – manual adjustment of the Tuina Calf Massage. 
Foot – controls the angle of the footrest. 

LED Lights

Tuina

Your massage chair has chromotherapy lights located on the outside of the chair body. 
Tap screen to select desired light color; Red, Orange, Yellow, Lime, Green, Blue, Purple, or 
White. To turn lights off simply de-select the activated light color or select off.

Toggles on/off Tuina calf massage feature. Tuina is a massage movement that mimics 
human hands running up and down the calf muscles to release tension and provide relief. 
Tap screen to select setting.


































