
User Manul

Notes

·This user manual is specifically designed to guide you through the functions 

of your mobile phone.

·We comply with the sustainable development strategy, therefore reserve the 

right to change the functions, interface or appearance of the product at any 

time without prior notice.

·In the event of the GlocalMe Connect software becoming unresponsive, 

due to upgrade or any unforeseen reason, the normal operations of the mobile 

phone will be unaffected.

·Please follow the normal procedure to turn off your mobile phone and install 

SIM card; Avoiding damage to SIM card or mobile phone.

·This product utilizes built-in customized ROM, developed by uCloudlink 

and GlocalMe. Customized functions and product failure may occur if you root 

the ROM system or break code to change system files. Therefore, uCloudlink 

shall reserve the right to reject warranty claims for mobile phone malfunctions, 

caused by arbitrary rooting.

·For more product information and services please refer to http://www.

glocalme.com

Safety Precautions & User Guide

·For safety concerns and effective operation of your mobile phone, please 

read the following information carefully, which can be helpful to guide you 

to comply with the terms of the warranty and extend the life of your mobile 

phone.

·In order to avoid possible hearing damage, do not listen at high volume 

levels for long periods.

Using Mobile Phone, Charger and Other 
Accessories

·Please turn off mobile phone at locations with official notice or prohibition 

(airport, gas station, hospital, etc).

·Keep mobile phones and accessories out of reach from children.

·Avoid your mobile phone and its accessories coming in contact with liquid or 

humid environments.

·Avoid placing your mobile phone in extreme heat or cold

Environments

·Avoid placing mobile phones near open flames.

·Do not paint the mobile phone.

·Avoid dropping, throwing or bending mobile phones.

·Avoid storing mobile phones with computer disks, travel cards, credit cards 

or any other magnetic objects to prevent potential data loss on listed items.

·Do not place mobile phones in environments with temperatures exceeding 

60°C, such as balconies and direct sunlight.

·Never use mobile phones in thunderstorms in order to avoid potential 

lightning strikes and other injures.

·Do not attempt to disassemble mobile phones, or repair mobile phones and 

accessories by yourself.

·Do not use any charger specified by nonmobile phone manufacturers to 

avoid potential danger.

·Wipe the mobile phone with an anti-static cloth. Do not use electrostatic 

cloth to wipe the mobile phone.

·Avoid using harsh chemicals or strong detergents containing corrosive 

ingredients, which may damage the chassis.

·LCD displays and other components are fragile and easily scratched; avoid 

contact with sharp or abrasive objects.

·If your mobile phone, charger or accessories don’t operate normally, please 

contact uCloudlink customer service on (+852 8191 2660) for help.

Potentially Explosive Environments

·Once entering potentially explosive environment (such as a gas station) or its 

perimeter, please turn your mobile phone off and abide by all safety signs and 

instructions. Sparks or electric waves, produced by mobile phones in such areas, 

may cause an explosion or fire.

Airplane

·The wireless device can interfere with aircraft navigation systems; please 

comply with the relevant provisions of the airline and do not use the device in 

‘wireless device’ prohibited areas.

Hospital

·When entering hospitals, please turn off your mobile phone and follow all 

the safety signs and instructions. Radio waves from mobile phones may affect 

the normal operation of electronic medical equipment and even affect the work 

of cardiac pacemakers.

Personal Medical Device

·Mobile phones may affect the use of pacemakers, hearing aids, cochlear or 

other implants.

·If you have a pacemaker, place your phone onto the opposite ear to the 

pacemaker. Always maintain a minimum separation distance of 15cm between 

the phone and pacemaker. If you are concerned that interference has occurred, 

please turn off your phone immediately and move it to a distant location, and 

contact your heart specialist for details. For other medical devices or implants 

such as hearing aids, please consult the manufacturer.

Driving

·Your primary responsibility when driving is the safe operation of your vehicle 

and concentration on the road.

·When receiving an incoming call while driving, leave the road and park 

before answering. It is recommended that you use a

‘hands-free’ device when driving, if permitted to, according to the driving 

laws and regulations of your country.

Children Safety

·Keep mobile phones and all related accessories out of the reach of children. 

Do not allow children to use mobile phones or related accessories, which may 

injure them or others. Some small components in the mobile phone or its 

accessories may be disassembled and dangerous if swallowed.

Original Accessories

·Charger: Connect the AC charger to the specified power supply. Make sure 

the cable is in the correct position; refrain from stretching the cable. In order to 

avoid the risk of electric shock, disconnect the charger or cable from the power 

supply, before cleaning the device. The charger is designed for indoor use only 

and not to be used outside or in a damp environment.

·Battery: The mobile phone has an integrated battery; do not disassemble. 

Charge the battery only at temperatures between 0°C to 45°C. Remove the 

charger or data cable after fully charged, as this will prolong the battery’s life. 

Only use the original charger supplied to charge the mobile phone.

·The mobile phone may become hot during charging or prolonged use, 

which is normal and will not affect the service life or performance of the device. 

If the mobile phone is overheating, stop using immediately.

 Your mobile phone

1. Light/Proximity Sensor     2. Receiver

3. Front Camer  4. Display 

5. Volume buttons   6. Power

7. Main Microphone  8. USB Type-C connector

9. Speaker   10. Real Camera

11. Flashlight  12. Microphone

13. Fingerprint scanner 14. Tray eject hole

15. Nano SIM card Tray
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Inserting the nano SIM card

1. Insert the tip of the tray eject tool that came with your phone—or a small 

bent paperclip—into the tray eject hole.

2. Push the tip all the way into the hole until the tray ejects, and then pull the 

tray out.

3. place your nano SIM card into the tray

4. When reinserting the tray, make sure it is facing up so that your cards don't 

fall out. Hold the tray with the outer card holder between your fingers, and then 

steadily slide the tray all the way into the slot.

5. Make sure the tray is fully inserted and doesn't protrude from the slot.

Technical Specification

Dimension: 75.7*155.5*8.2mm

Weight: 163g

CPU Speed: Qualcomm™ Snapdragon SDM 636, 64 bit octa-core, up to 1.8 Ghz

Display: 6.26 Inch, Small Notch, 1080*2280 pixels

SIM Card: Dual Nano SIM card

Network: TD-LTE/ FDD -LTE/WCDMA/CDMA/GSM

Front camera: 16M

Rear camera: 13M(AF)+5M

Battery: Capacity 3200mAh

Sensors: Ambient light sensor, Proximity sensor, Gyro sensor,   

                        Fingerprint sensor

Location: GPS, A-GPS, GLONASS

WLAN: 2.4G/5G WLAN 802.11a/b/g/n/ac;

Note: this mobile phone is a dual-card and dual-standby mobile phone, 

and two Nano SIM cards can be inserted in each card slot. The mobile phone 

supports dual-card blind insertion, and the default card 1 is the main card, and 

the main and auxiliary card can be switched through the system settings. Main 

card supports TD-LTE/FDD-LTE/WCDMA/CDMA/GSM network, auxiliary card 

supports TD-LTE/FDD-LTE/WCDMA/CDMA/GSM (main card can not support 

CDMA network simultaneously). When using the GlocalMe Connect service, it 

is recommended to insert only one SIM card; if you insert two SIM cards, one 

SIM card will not be available when the GlocalMe connection is enabled. Please 

carefully keep your SIM card, and do not bend, scratch, and expose to static 

electricity or water immersion. SIM card shall be inserted in accordance with 

notification.

Warning

     Specific Absorption Rate (SAR) information. SAR tests are conducted using 

standard operating positions accepted by the FCC with the device transmitting 

at its highest certified power level in all tested frequency bands, although the 

SAR is determined at the highest certified power level, the actual SAR level of 

the device while operating can be well below the maximum value, in general, 

the closer you are to a wireless base station antenna, the lower the power 

output.

     Before a new device can be made available for sale to the public, it must 

be tested and certified by the FCC that it does not exceed the exposure limit 

established by the FCC, Tests for each device are performed in positions and 

locations as required by the FCC. For body worn operation, this device has been 

tested and meets the FCC RF exposure guidelines when used with an accessory 

designated for this product or when used with an accessory that contains no 

metal and that positions the device a minimum of 1.0 cm from the body.

     This device complies with part 15 of the FCC Rules. Operation is subject 

to the following two conditions: (1) This device may not cause harmful 

interference, and (2) this device must accept any interference received, 

including interference that may cause.

Undesired operation. Any Changes or modifications not expressly approved 

by the party responsible for compliance could void the user’s authority to 

operate the equipment.

Note: This equipment has been tested and complies with the limits for a Class 

B digital device, pursuant to part 15 of the FCC Rules. These limits are designed 

to provide reasonable protection against harmful interference in a residential 

installation. This equipment generates uses and can radiate radio frequency 

energy and, if not installed and used in accordance with the instructions, may 

cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur during installation. If the device 

does cause harmful interference to radio or television reception, which can be 

determined by turning the equipment off and on, the user is suggested to try 

to correct the interference by the following measures:

--Reorient or relocate the receiving antenna.

--Increase the distance between the equipment and receiver.

--Connect the equipment to an outlet on a different circuit to the receiver.

--Consult the manufacturer or an experienced radio/TV technician for help.

Information on the disposal and recycling of the 
device

This symbol (with or without a solid bar) on the device, batteries (if included), 

and/or the packaging, indicates that the device and its electrical accessories 

(for example, a headset, adapter, or cable) and batteries should not be disposed 

of as household garbage. These items should not be disposed of as unsorted 

municipal waste and should be taken to a certified collection point for recycling 

or proper disposal. For detailed information about device or battery recycling, 

contact your local city office, household waste disposal service, or retail store.

Disposal of the device and batteries (if included) is subject to WEEE.

Directive Recast (Directive 2012/19/EU) and Battery Directive (Directive 

2006/66/EC). The purpose of separating WEEE and batteries from other waste is 

to minimize the potential environmental impacts and human health risk of any 

hazardous substances that may be present.

EU regulatory conformance

Body worn operation

The device complies with RF specifications when used at a distance of 0 mm 

from your body. Keep the device away from your body to meet the distance 

requirement.

Certification information (SAR)

The Specific Absorption Rate (SAR) is the unit of measurement for the amount 

of radio frequency energy absorbed by the body when using a device. The SAR 

value is determined at the highest certified power level in laboratory conditions, 

but the actual SAR level during operation can be well below the value. This is 

because the device is designed to use the minimum power required to reach 

the network.

The SAR limit adopted by Europe is 2.0 W/kg averaged over 10 grams of 

tissue, and the highest SAR value for this device complies with this limit.

Statement

Hereby, HONGKONG UCLOUDLINK NETWORK TECHNOLOGY LIMITED declares 

that this device is in compliance with the essential requirements and other 

relevant provisions of Directive (RED) 2014/53/EU

Hong Kong uCloudlink Network Technology Limited

Website: www.glocalme.com

Phone Number: +852 8191 2660(Hong Kong) or +86 400  
 699 1314 (China)

E-mai:service@ucloudlink.com

Facebook: @GlocalMe

Youtube: @GlocalMe

Instagram: @glocalme.moments

Twitter: @glocalmemoments

Address: 29/F, One Pacific Centre, 414 Kwun Tong Road,  
 Kwun Tong, KLN, Hong Kong

Copyright © 2018 uCloudlink Ltd. All Rights Reserved
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Emergency call 
If any emergency arises, dial 112/911 (or other emergency call number) for 
emergency help. 
Due to the nature of cellular networking, the success of emergency call is not 
guaranteed. 
 

FCC Warning: 
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, 
and (2) this device must accept any interference received, including 
interference that may cause undesired operation. 
 
Any Changes or modifications not expressly approved by the party responsible 
for compliance could void the user's authority to operate the equipment. 
 
This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of 
the following measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected. 
-Consult the dealer or an experienced radio/TV technician for help. 
 
The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue.  
Device types ELTS18A02 (FCC ID: 2AC88-ELTS18A02) has also been tested 
against this SAR limit. The highest reported SAR values for head, body-worn 
accessory, and product specific (Hotspot) are 0.77 W/kg, 1.03 W/kg, and 1.16 
W/kg respectively. The Max simultaneous SAR is 1.27 W/kg. This device was 
tested for typical body-worn operations with the back of the handset kept 
10mm from the body. To maintain compliance with FCC RF exposure 
requirements, use accessories that maintain a 10mm separation distance 
between the user's body and the back of the handset. The use of belt clips, 
holsters and similar accessories should not contain metallic components in its 
assembly. The use of accessories that do not satisfy these requirements may 
not comply with FCC RF exposure requirements, and should be avoided. 



 
5G  
For 5150-5250, 5250-5350, 5470-5725, and 5725-5850 frequency band, 
Operations in the 5150-5250 and 5725-5850 band are restricted to indoor 
usage only. 
 
5G:  
Any emission is maintained within the band of operation under all conditions of 
normal operation. The max. frequency stability is less than 20ppm. 


