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TELEPHONE: +64 9 309 4693  
FAX: +64 9 309 4694  

www.paymentexpress.com 

 
FCC Laboratory 
7435 Oakland Mills Road 
Columbia, MD21046 
Date: 9 August 2018 
 
Subject: Confidentiality Request for Exhibits under FCC ID: 2AC2O-SCR200VN 

 
To Whom It May Concern 
 
Pursuant of Section 0.457 and 0.459 of the Commission’s Rules and KDB 726920 D01 
Confidentiality Request Procedures, we hereby request that the exhibits listed below, submitted 
in support of the certification application for FCC ID: 2AC2O-SCR200VN, be withheld 
permanently from public disclosure. 
 

Exhibit Type File Name 

Block Diagram Block-Diagram.PDF 
Schematics
Operational Description 
 

Schematics.PDF
Operational-Description.PDF 

Internal Photographs Internal-Photos.PDF 
 
The above materials contain trade secrets and proprietary information not customarily released 
to the public. 
 
The public disclosure of these materials may be harmful to the applicant and provide unjustified 
benefits to its competitors. 
 
Confidentiality of the Internal Photos is also sought as the device could be physically 
reengineered from the internal photos exhibit. 
 
The Payment Card Industry (www.pcisecuritystandards.org) has strict requirements, that 
Payment Express Limited adheres to, to prevent terminals from being disabled or not returned. 
 
If such an incident does occur response plans are put into place as well as an assessment of 
the risk of the breach. 
 
  



 
 
 
 
 
 
 

 

The terminals are designed to not be easily disassembled and the terminal will always delete 
any critical software if this is attempted, making it clear and easy to detect if a security breach 
has occurred. 
 
The Contract that Payment Express has with customers’ requires adherence to PCI Standards 
which state that terminals shall not be disassembled and shall be kept in a secure manner. 
 
The terminal is immediately returned to Payment Express whenever use is finished. 
 
The Customer contract states: 
 
“7.6 Consequences of termination: On the termination of this Agreement, you must 
immediately: 
 
a) return all Payment Express Limited Products to Payment Express Limited; ” 
 
The applicant understands that pursuant to Section 0.457 of the Rules, disclosure of this 
application and all accompanying documentation will not be made before the date of the Grant 
for this application. 
 
Best Regards, 
 

 
 
Cameron Collard 
Compliance Manager, 
Payment Express Limited 
  
 
 
 
 
  


