1IP-COM

Install Guide

Please read this Install Guide carefully before you start. For information that is not covered here,

see the User Guide at http://www.ip-com.com.cn

4 Getto Know Your AP

2 I n S ta I I Yo u r A P @Tip While installing this device, the following tocls may be used: rubber hammer, marker pen, hammer drill, level, long tape, drill, Phillips screwdriver, ladder, antistatic gloves, etc. Prepare them by yourself. J

PoE PWR

LEDs Description

The system/AC LED. When the AP is not managed by an AC (access controller), it displays green. When the AP
is managed by an AC successfully, it displays orange.

Solid green: The AP is powered on.

Blinking green: The AP works properly.

Blinking orange: The AP has been managed by an AC. You need to log in to the Web Ul of the AC to view the
AP's login IP address.

Off: The AP is not powered on, malfunctions occur or LEDs are disabled manually.

8Ys

Solid: 2.4G WiFi is enabled.
Blinking: 2.4G wireless data is being transmitted.
Off: 2.4G WiFi is disabled or LEDs are disabled manually.

2.4GHz

Solid: 5G WiFi is enabled.
Blinking: 5G wireless data is being transmitted.
Off: 5G WiFi is disabled or LEDs are disabled manually..

5GHz

Interface & Button Description

RESET Pressing it for over 7 seconds restores the device to its factory defaults.

LAN/PoE (802.3at) port. You can connect it to a computer, or an |[EEE 802.3at-compliant PoE

PoE switch, etc.

PWR

Used for connecting to the included power adapter for power supply.

y

3 Connect Your AP

A.Via the Web Manager of the AP — For Small-scale Networks

B.Via the Access Controller (AC) — For Large-scale Networks
For large-scale networks, it is complicated for you to manage all APs independently in your network. In this case,
you can deploy an access controller (like AC2000) to manage all your APs centrally.
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Step 1: Install the Bracket

@ Position the bracket onto the ceiling and mark

; 7 @ Maneuver the bracket until it fits in the holes
screw holes on the ceiling with a marker pen.

on the ceiling and then fix the bracket onto the
ceiling with included screws.

@ Wear anti-static gloves and use the hammer drill to @ Knock the expansion bolts into the drilled holes
drill three holes where you've marked. with a rubber hammer.
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@Tip If your switch is IEEE 802.3at PoE-compliant, connect your AP to the PoE swilch directly for power supply; If your switch is not IEEE 802.3at PoE-compliant, connect your AP to the included power adapter for power supply. l

Step 2: Install the AP

A.Connect to an 802.3at-compliant PoE switch for power supply

@ Connect the AP to a PoE switch using an Ethernet
cable (Cat5 or better).

)

B.Connect the included power adapter for power supply

@ Maneuver the AP until it fits in the bracket firmly. @® Connect the PoE port of your AP to a switch,
connect the power adapter to the PWR port of the

AP, and then plug it into a power outlet nearby.

@ Maneuver the AP until it fits in the bracket firmly.

PoE Switch
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4 M a n a g e YO u r A P %Tip If there's no access controller in your network, Method 1 is suggested; If there's an access controller, Method 2 is suggested. |

Method 1: Via the Web Manager of the AP

Step 1: Set your management PC's IP to a static IP address within the following range:
192.168.0.X (2~253) and a subnet mask of 255.255.255.0.

Step 2: Launch a web browser, input the AP's default login IP address 192.168.0.254 in the
address bar and press Enter. Then you'll be prompted to enter the default login username
and password (admin for both). Click Login.

Step 3: Then you'll be directed to the web Ul of the AP. For more settings, see the User Guide of the AP
at our website: http://www.ip-com.com.cn
* If the following page does not appear, see FAQ 1.

I p = : u M Www.ip-com.com.cn |

* If the following page does not appear, see FAQ 1.
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€ 2 C [ 192.168.0.254

System Status @
Device Name Ap355
System Time 2015-12-29 19:20:15
English v Up Time 03h 05m 563
Number of Wireless Clients 0
Firmware Version V1.0.0.3(1771)
Hardware Version V1.0
Username LAN Status
Baa s MAC Address 00:B0:C6:59:A0:00
IP Address 192.168.0.254
Subnet Mask 255.255.255.0

Primary DNS Server 192.168.0.1

Secondary DNS Server

Method 2: Managed by an AC (Take AC2000 as an example)

Step 1: Set your management PC's IP to a static IP address within the following range:
192.168.10.X (2~253) and a subnet mask of 255.255.255.0.
Step 2: Launch a web browser, input the AC's default login IP address 192.168.10.1 in the

address bar and press Enter. Then you'll be prompted to enter the default login username and

password (admin for both). Click Login.
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Forgot password?

Step 3: Then you'll be directed to the web Ul of the AC. For more settings, see the User Guide of the AC at our
website: http://www.ip-com.com.cn

Licensed -- IP-COM
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FAQs

Q1: 1 enter 192.168.0.254 in the web browser but cannot access this AP's web Ul. What should | do?
Verify that Ethernet cables are properly connected;
Check the TCP/IP settings on your PC and verify that IP address is 192.168.0.X (2-253);
Clear the browser cache or try another web browser;
Disable the firewall of your PC or try another PC;
If there are at least 2 APs in your network, and they are not centrally managed by an AC, please connect
APs one by one to the switch and modify their IP addresses.

CeEO

CE Mark Warning

This is a Class B product. In a domestic environment, this product may cause radio interference, in which
case the user may be required to take adequate measures.

Operations in the 5.15-5.25GHz band are restricted to indoor use only.

Hereby, SHENZHEN IP-COM NETWORKS CO.,LTD, declares that this Radio LAN device is in compliance
with the essential requirements and other relevant provisions of Directive 1999/5/EC.

If your AP has been managed by an AC, its login IP address might not be 192.168.0.254. Log in to the AC, ) CHacrosiweto, SHENZHEN IP-COM NETWORKS CO.,LTD gexnapupa, ue Tosa
view the new IP address of your AP and then use the new one to log in to it. EBngarlan GE3KUYHO YCTPOMCTBO € B CbOTBETCTBME CbC ChLECTBEHUTE N3NCKBAHNS U APYTUTE
If you are still unable to log in, please press the RESET button to restore the device to its factory default e npunoxumu paznopenbu Ha Aupextuea 1999/5/EC.
settings and follow this install guide to configure your settings again. = = -
Czech SHENZHEN IP-COM NETWORKS CO.,LTD timto prohlasuje, Ze tento Radio LAN device
Q2: The AP can't be discovered by the AC. What should | do? Cesky je ve shodé se zakladnimi pozadavky a dalsimi prislunymi ustanovenimi smérnice
= = : 1999/5/ES.
Verify the AP has been connected properly and powered on.
If VLAN has been divided in your network, verify that corresponding VLAN settings have been configured Danish |Undertegnede SHENZHEN IP-COM NETWORKS CO. LTD erkleerer herved, at falgende
on the AC. Dansk udstyr Radio LAN device overholder de vaesentlige krav og evrige relevante krav i
Restart or reset your AP and try again. digkiVIDINSER
Hierbij verklaart SHENZHEN IP-COM NETWORKS CO.,LTD dat het toestel Radio LAN
Dutch device in overeenstemming is met de essentiéle eisen en de andere relevante
Nederlands bepalingen van richtlijn 1999/5/EG
Bij deze SHENZHEN IP-COM NETWORKS CO.,LTD dat deze Radio LAN device voldoet
aan de essentiéle eisen en aan de overige relevante bepalingen van Richtlijn 1999/5/EC.
Hereby, SHENZHEN IP-COM NETWORKS CO.,LTD, declares that this Radio LAN device
English |is in compliance with the essential requirements and other relevant provisions of
Directive 1999/5/EC.
Estonian Kéesolevaga kinnitab SHENZHEN IP-COM NETWORKS CO.,LTD seadme Radio LAN
Eesti device vastavust direktiivi 1999/5/EU pohinduetele ja nimetatud direktiivist tulenevatele
teistele asjakohastele satetele.
Finnish Valmistaja SHENZHEN IP-COM NETWORKS CO.,LTD vakuuttaa taten ettd Radio LAN
Suomi device tyyppinen laite on direktiivin 1999/5/EY oleellisten vaatimusten ja sita koskevien
direktiivin muiden ehtojen mukainen.

Franah Par la présente SHENZHEN IP-COM NETWORK_S CO.,LTD déclare que

Erancais I'appareil Radio LAN device est conforme aux exigences essentielles et aux

¢ autres dispositions pertinentes de la directive 1999/5/CE.
Hiermit erklart SHENZHEN IP-COM NETWORKS CO.,LTD, dass sich
dieser/diese/dieses Radio LAN device in Ubereinstimmung mit den
grundlegenden Anforderungen und den anderen relevanten Vorschriften der

German |Richtlinie 1999/5/EG befindet". (BMWi)

Deutsch |Hiermit erklart SHENZHEN IP-COM NETWORKS CO. LTD die
Ubereinstimmung des Gerites Radio LAN device mit den grundlegenden
Anforderungen und den anderen relevanten Festlegungen der Richtlinie
1999/5/EG. (Wien)

Greek |METNVTapouca SHENZHEN IP-COM NETWORKS CO.,LTD 8nAwvei oTi radio

ENARVIKA LAN device cuppop@wveTal TPOO TIO QUCIWEEIC ATTAITNTEIC KAl TIT AOITTED

MIKN | gyetikes dlatagelo Tno odnylao 1999/5/ek.
Hungarian Alulirott, SHENZHEN IP-COM NETWORKS QOHLTD nyilatkozom, hogy a Radio
Magyar LAN device megfelel a vonatkozé alapvetd kovetelményeknek és az 1999/5/EC
iranyelv egyéb eldirasainak.
Itali Con la presente SHENZHEN IP-COM NETWORKS CO.,LTD dichiara che questo
alian 5 R i B S i sl o

Italiano Radyn LAN de\{\ge é confqrmg ai requisiti essenziali ed alle altre disposizioni
pertinenti stabilite dalla direttiva 1999/5/CE.

Latvian |ArSo SHENZHEN IP-COM NETWORKS CO. LTD deklaré, ka Radio LAN device

Latviski atbilst Direktivas 1999/5/EK batiskajam prasibam un citiem ar to saistitajiem
noteikumiem.

Lithuanian |Siuo SHENZHEN IP-COM NETWORKS CO.,LTD deklaruoja, kad &is Radio LAN
Lietuviy |device atitinka esminius reikalavimus ir kitas 1999/5/EB Direktyvos nuostatas.
M Hawnhekk, SHENZHEN IP-COM NETWORKS CO.,LTD, jiddikjara li dan Radio

altese b e : : 5
Malti LAN dEVj(:'e Jlkkcnfprmg ma!— hi tigijiet essenzjali u ma provvedimenti o h rajn
relevanti li hemm fid-Dirrettiva 1999/5/EC.

Niniejszym SHENZHEN IP-COM NETWORKS CO.,LTD oswiadcza, ze Radio LAN device jest
zgodny z zasadniczymi wymogami oraz pozostatymi stosownymi postanowieniami Dyrektywy
1999/5/EC.

Polish
Polski

Portuguese |SHENZHEN |IP-COM NETWORKS CO.,LTD declara que este Radio LAN device esta conforme
Portugués |com os requisitos essenciais e outras disposigoes da Directiva 1999/5/CE.

Romanian [SHENZHEN IP-COM NETWORKS CO.,LTD declara ca acest dispozitiv fara fir respecta

Romana |[cerintele esentiale precum si alte dispozitii relevante ale Directivei 1999/5/EC.
Slovak |SHENZHEN IP-COM NETWORKS CO.,LTD tymto vyhlasuje, Ze Radio LAN device spiiia
Slovensky |zakladné poziadavky a véetky prislu§né ustanovenia Smernice 1999/5/ES.

SlovenianS| |SHENZHEN IP-COM NETWORKS CO.,LTD izjavlja, da je ta radio LAN device v skladu z

ovensko |bistvenimizahtevamiin ostalimi relevantnimi dolocili direktive 1999/5/ES.

s P Por medio de la presente SHENZHEN IP-COM NETWORKS CO.,LTD declara que el Radio
panish || \\ devi I I isit jal lesquiera otras disposici licabl
Espafiol LAN device cumple con los requisitos esenciales y cualesquiera otras disposiciones aplicables

o exigibles de la Directiva 1999/5/CE
Swedish Harmed intygar SHENZHEN IP-COM NETWORKS CO.,LTD att denna Radio LAN device star |
Siandis overensstdmmelse med de vésentliga egenskapskrav och 6vriga relevanta bestammelser som
framgar av direktiv 1999/5/EG.
Turkish  |SHENZHEN IP-COM NETWORKS CO.,LTD bu kablosuz cihazin temel gereksinimleri ve
Turk 1999/5/EC yonergesindeki ilgili kosullari kargiladigini beyan eder.

NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by unauthorized
modifications to this equipment. (2) To avoid unnecessary radiation interference, it is recommended to use
a shielded RJ45 cable.

FE

This device is restricted to be used in the indoor.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part

15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in

a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not

installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off

and on, the user is encouraged to try to correct the interference by one of the following measures:

— Reaorient or relocate the receiving antenna.

— Increase the separation between the equipment and receiver.

— Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

— Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate this equipment.

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

Radiation Exposure Statement

This device complies with FCC radiation exposure limits set forth for an uncontrolled environment and it also complies
with Part 15 of the FCC RF Rules.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment
should be installed and operated with minimum distance 20cm between the radiator & your body.

NOTE: (1) The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifications
to this equipment. (2) To avoid unnecessary radiation interference, it is recommended to use a shielded RJ45 cable.

©2016 IP-COM Networks Co., Ltd. All rights reserved.

This documentation (including pictures, images, and product specifications, etc.) is for reference only.

To improve internal design, operational function, and/or reliability, IP-COM reserves the right to make
changes to the products described in this document without obligation to notify any persen or organization
of such revisions or changes.

Manufacturer: SHENZHEN IP-COM NETWORKS CO. LTD.

Address: Room 101, Unit A, First Floor, Tower E3, No. 1001, Zhongshanyuan Road, Nanshan District,
Shenzhen, China. 518052

Tel: (86 755) 2765 3089

Email: info@ip-com.com.cn

Website: http:/fwww.ip-com.com.cn




