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Jumps to the LAST channel you were on.

Jumps to the home screen GUIDE interface.

Exits BACK to previous interface.

Channel UP in the Channel Guide Lineup.

Channel DOWN in the Channel Guide Lineup.

Keyboard ENTER key. Alt + Enter = Standby Mode.

SELECT key equivalent to mouse left click.

Use the NAVIGATION arrows to move to your option in the guide home page

Jumps to the SETTINGS interface.

The combination of ALT and other keys outputs green special characters.

The combination of SHIFT and other keys outputs green special characters.

Program the IR keys POWER, MUTE, VOL +/- (highlighted green) with the LEARN function.
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REMOTE DIAGRAM
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3 The PAIR mode is used to connect your Mohu Remote to your Mohu Channels box. *

AAA battery compartment

The LEARN mode is used to connect your Mohu Remote to your TV. *

* See system Settings        > Remote Control for Details
note: The Mohu Remote is pre-paired with your Mohu Channels box and pre-programmed to 
work with any Samsung TV.

QUICK START GUIDE



Mohu Channels Remote
Important Product Information

Legal Notice

This product contains software copyright © 2014 Greenwave Scientific Inc., d/b/a Mohu. All rights reserved.
Your use of this product is subject to Mohu's Privacy Policy, visit www.gomohu.com/policies for the latest versions.
Mohu, and the Mohu logo, are trademarks or registered trademarks of Greenwave Scientific Inc. 2720 Discovery Dr., Raleigh NC 27616
Patented. U.S. patent numbers at www.gomohu.com/patents.
The Mohu and third-party software license terms can be found at: www.gomohu.com/license. Use of the Mohu Channels product constitutes acceptance of as well as agreement to those 
license terms.
Manufactured under license from Dolby Laboratories. Dolby and the double-D symbol are trademarks of Dolby Laboratories. 
HDMI is a trademark or registered trademark of HDMI Licensing LLC in the United States and other countries. 
Hulu and Hulu Plus are trademarks of Hulu, LLC.
iPad and iPhone are registered trademarks of Apple Inc.
Netflix is a registered trademark of Netflix, Inc.
YouTube is a trademark of Google Inc.
All other trademarks are the properties of their respective owners.

This product contains open source software. Notices and licenses are provided in a system information screen and at www.gomohu.com/opensource, and are incorporated herein by 
reference. For open source software included in this product in executable form, if required by the applicable open source license, you may obtain a copy of the corresponding source code at 
any time during the period required by sending a money order or check for US$10 to: Greenwave Scientific Inc., 2720 Discovery Dr., Raleigh NC 27616, attn: Engineering Department. Mohu 
also makes source code available at www.gomohu.com/opensource.

FCC (Federal Communication Commission) Interference Statement to user
FCC Notice
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of 
the following measures:

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) This device must accept any interference received, including interference that may cause undesired operation.
FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate this equipment.

FCC Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. End users must follow the specific operating instructions for satisfying RF exposure 
compliance. To maintain compliance with FCC RF exposure compliance requirements, please follow operation instructions as documented in this manual.
This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.

The availability of some specific channels and/or operational frequency bands are country dependent and are firmware programmed at the factory to match the intended destination. The 
firmware setting is not accessible by the end user.
Compliance information is listed on product label. 

Mohu Channels Limited Warranty

Ninety (90) Day Limited Hardware Warranty
Subject to the additional terms and conditions set forth below, Mohu provides this Limited Warranty: 

Limited Warranty

Mohu warrants Mohu Channels(“Channels”) hardware against defects in materials and workmanship under normal use for a period of ninety (90) days from the date of purchase (“Warranty 
Period”). If Mohu determines that the Channels’ hardware is defective, Mohu will either repair the unit or replace the unit with either a new or rebuilt Channels, at its option. If the Warranty 
Period has expired or is otherwise not applicable (see Scope and Limitation on Warranty below), we will return Channels to you.

More information about this warranty can be found at www.gomohu.com/support. THE FOREGOING SETS FORTH MOHU’S SOLE OBLIGATION AND YOUR EXCLUSIVE REMEDY IN THE EVENT 
OF ANY BREACH OF THIS LIMITED WARRANTY.

Return and Warranty Service Process

Please access and review the online help resources at www.gomohu.com/support before seeking warranty service. To return or obtain warranty service for Channels, you must first obtain a 

www.gomohu.com/support. RMA numbers expire thirty days from issuance. Mohu may attempt to troubleshoot a warranty-related problem prior to issuing a RMA number. Please be prepared 
to provid additional information upon request. Once a RMA number is obtained, you must ship your Channels, freight prepaid, together with proof of purchase and all accessories, in either the 
original packaging or packaging affording an equal degree of protection, to Mohu headquarter. Failure to return any of the accessories could result in a delay and/or result in an invoice to you 
or credit to Mohu for the missing accessories.

Important: When emailing for a RMA number, please provide the following information with your request:
a) model number, b) serial number, c) problem description, d) software version (located in the System info menu), e) date of purchase, f) place of purchase (reseller or online place of purchase), 
and g) return shipping address (P.O. boxes are not accepted).

Industry Canada Notice
This device complies with Industry Canada licence-exempt RSS standard(s).
1. Operation is subject to the following two conditions: (1) this device may not cause interference, and
(2) this device must accept any interference, including interferencethat may cause undesired operation of the device."
2.Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment.

Avis d'Industrie Canada
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. L'exploitation est autorisée
aux deux conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter tout
brouillage radioélectrique subi, même si le brouillage est susceptible d'en compromettre le fonctionnement. Cet appareil numérique ne dé
passe pas les Rèlements sur l'interférence radio par un appareil numérique de classe B stipulées dans les Règlement sur l'interférence redio d'
industrie Canada. 



Scope of and Limitation on Warranty

The warranty on Channels is limited to the repair or replacement of defective units as described in the Limited Warranty section above. 

offerings, changes in format, or technical problems. 

Mohu to service your Channels.

Safety Instructions

Save These Safety Instructions.
Before you begin, make sure all your equipment is turned off and Mohu Channels is unplugged.
Your Mohu Channels is not capable of supporting the weight of common A/V components such as VCRs, DVD players, or A/V receivers 
Also, avoid stacking your Mohu Channels on top of other electronic components — such as DVD players, A/V receivers — or the vents of your TV.
This product is for use only with listed ITE (Information Technology Equipment).
 
Safety Information
This product was designed and manufactured to meet strict quality and safety standards. There are, however, some installation and operation precautions of which you should be particularly 
aware. Please read these instructions before operating the equipment and save them for future reference.

1. Read Instructions — All the safety and operating instructions should be read and understood before the appliance is operated.

2. Retain Instructions — The safety and operating instructions should be retained for future reference.

3. Heed Warnings — All warnings on the appliance and in the operating instructions should be followed.

4. Follow Instructions — All operating and use instructions should be followed.

5. Water and Moisture — The appliance should not be used near water - for example, near a bathtub, washbowl, kitchen sink, laundry tub, in a wet basement, near a swimming pool, etc.

6. An appliance and cart combination should be moved with care. Quick stops, excessive force, and uneven surfaces may cause the appliance and cart combination to overturn.

7. Tilt/Stability — All televisions must comply with recommended international global safety standards for tilt and stability properties of their cabinet design. Do not compromise these design 
standards by applying excessive pull force to the front, or top, of the cabinet, which could ultimately overturn the product. Also, do not endanger yourself, or children, by placing electronic 
equipment/toys on top of the cabinet. Such items could unexpectedly fall from the top of the set and cause product damage and/or personal injury.

8. Ventilation — The appliance should be situated so that its location or position does not interfere with its proper ventilation. For example, the appliance should not be situated on a bed, sofa, 

9. Heat — The appliance should be situated away from heat sources such as radiators, heat registers, stoves, or other appliances (including amplifiers) that produce heat.

10. Power Cord Protection — Power supply cords should be routed so that they are not likely to be walked on or pinched by items placed upon or against them, paying particular attention to 
cords and plugs, convenience receptacles, and the point where they exit from the appliance.

11. Object and Liquid Entry — Never push objects of any kind into this product through cabinet slots, as they may touch dangerous voltage points or short the parts, resulting in the risk of fire or 
electric shock. Never spill liquid of any kind on this product.

12. Damage Requiring Service — The appliance should be serviced by qualified service personnel when:

D. the product does not operate normally when you follow the operating instructions (adjust only those controls that are discussed in this guide, as improper adjustment of other controls may 

F. the product exhibits a distinct change in performance.

13. Servicing — The user should not attempt service to the appliance beyond that described in the Troubleshooting section of this guide. All other servicing should be referred to qualified 
service personnel.

liquid, unplug the power cord and let the unit dry thoroughly before plugging it back in.

15. Power Source — This product should be operated only from the type of power source indicated on the marking label or in this guide. If you are not sure of the type of power supply to your 
home, consult your dealer or local power company.

16. Overloaded Power Outlets — do not overload wall outlets and extension cords, as this can result in the risk of fire or electric shock.

17. Coaxial Cable Grounding — For this product, the coaxial cable shield/screen shall be grounded as close as practical to the point of entry of the cable into the building. For products sold in 
the US and Canada, this is per Article 800-93 and Article 800-100 of the NEC (or Canadian Electrical Code Part 1), which provides guidelines for proper grounding of the coaxial cable shield.

18. Electric Shock — To reduce the risk of electric shock, do not disassemble this product. Take it to a qualified service person when service or repair work is required. Opening or removing 
covers may expose you to dangerous voltage or other risks. Incorrect reassembly can cause electric shock when this product is subsequently used.

19. Moving — Avoid moving the unit while it is plugged in to avoid accumulative shock.

20. CAUTION – Danger of explosion if battery is incorrectly replaced. Replace only with the same or equivalent type recommended by the manufacture. Dispose of used batteries according to 
the manufacture’s instruction.


