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HL220 Wireless Bluetooth Earphone 

Earphone Overview Wearing Charging the Earphone

 
Left Earphone 

 
Right Earphone 

 
* NOTE! 
Don’t twist the ear hook and battery. 

Before using the earphone for the first time, 
you need to charge it with the micro-USB 
charging dock. The normal charging time is 
about 2 hours. 
1. Remove the battery from the earphone. 
 
 
 
 
 
 
 
2. Put the battery in the charging dock, the 
battery is fully charged approximately 2 
hours. 

 
 
 
 
 
 
 
 

 
* NOTE! 
1. It is not possible to use the earphone 
during charging. 
2. The Earphone will emit a beep sound 
when the battery is running low and requires 
recharging. 
3. When the battery is put on charge, keep 
them at the temperature range from 0 ℃ ~ 
45 ℃ (32 ℉ ~ 113 ℉). 
 

Inside Package 

 

Turning On or Off Pairing the earphone 
 To turn on the earphone 

 
To turn the earphone on, press and hold 

power ( ) button until emit “power on” 
sound, as well as both the blue and red 
indicator light lit. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 To turn off the earphone 
 
To turn the earphone off, press and hold 

power ( ) button 1 seconds, then it 
emit “power off” sound, as well as both 
the blue and red indicator light shut off. 

 
 

 Pairing the earphone with a phone 
To use the earphone with a phone, you need 
to pair the earphone with the phone. After 
successful pairing, the earphone connects 
automatically to the phone as soon as the 
earphone is turned on and within range. 
 
To pair the earphone with a phone: 
1. Make sure the earphone is turned off. 
2. Keep your earphone and phone within 33 
feet of each other during the pairing process. 
Turn on the Bluetooth function in the phone..
For instructions, see the phone User guide.

3. Press and hold power ( ) button until the 
blue and red indicator flash in an alternating 
fashion. 
4. Choose the device’s name “True Open” 
in the phone. Earphone emit “pairing to the 
phone” sound. 
 
5. When the red indicator light shuts off and 
emits “your earphone connected” sound, the 
earphone is now successful pairing. 

 Pairing the earphone with each other
Before using the earphone for the first time, 
you need to make sure the earphone paired 
with each other correctly. 
To pair the earphone with each other: 
1. Make sure the earphone is turned on. 
2. Keep your both side of the earphone within 
33 feet during the pairing process. 
3. Right Earphone: 

Press power ( ) button and previous play 
button at the same time for 1 second until 
emit “pairing” sound, as well as the blue and 
red indicator light alternately lit. 
4. Left Earphone: 

Press power ( ) button and volume up 
button at the same time for 1 second until 
emit “discovering” sound, as well as the blue 
and red indicator light alternately lit. 
5. When the blue indicator light shuts off, both 
of the earphone is now successful pairing. 
 
* NOTE! 
The earphone is paired with each other 
before out of the factory. 
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Calling (use the left side of earphone only) Listening to music 
 
 
Answering / Ending a call 
 

 A beep indicates an incoming call. To answer a call, press power ( ) button. 

 To end a call, press power ( ) button. 
 
 
 
 
* NOTE! 
Only one of the paired devices can be selected as a calling device at the same time. 
 
 
Adjusting the volume 
 
To change the ear speaker or music volume: 
 
During a call, or when listening to music, press the volume up / volume down button to 
increase / decrease the volume. 
 
 
 
 
* NOTE! 
1. You may also adjust the volume from your mobile phone’s volume control. 
2. If you first time to turn on the HL220, suggesting adjust volume to the minimum to prevent 
the excessively loud sounds. 
 
 
 

Playing / Pausing the music
 

 Before using the earphone to listen to 
the music, you need to start the media 
player in your phone. 

 To play the music, press power ( ) 
button. 

 To pause the music, press power ( ) 
button. 

 To move between tracks, press   
(Previous / Next ) button  

 
* NOTE! 
Only one of the paired devices can be 
selected as a music source at the same time.
 

Troubleshooting 
 Radial does not work 
 
 Make sure the correct calling 

device is selected. 
 Make sure your phone 

supports the Bluetooth 
hands-free profile. 

 The sound is distorted 
 
 Make sure the earpiece is no 

any visible dirt. 
 Check that the battery is 

charged enough. 

 The music does not play in 
the earphone 

 
 Make sure your phone is 

paired with the earphone. 
 Restart the media player and 

select to use the earphone. 
 Make sure the correct music 

source is selected. 
 
 
 
 
 
 
 
 
 
 

 Volume control does not 
work 

 
 Restart the earphone. 

 The earphone is 
automatically turned off 

 
 Check that the battery is 

charged enough. 

 No connection to the phone
 
 Make sure the earphone is 

charged. 
 Make sure the earphone within 

range of the phone, maximum 
distance of 10 metres (33 feet) 
with no solid objects in 
between. Pair the earphone 
with the phone again. 

 
 
 
 
 
 
 
 
 
 
 

 The sound is weak 
 
 Make sure the volume on your 

earphone and mobile phone is 
turned up. 

 Check that the battery is 
charged enough. 

 The earphone is no 
connection with each other

 
 Refer to “Pairing the earphone 

with each other” section. 
 
 
 
 
 
 
 
* NOTE! 
If your earphone still does not 
function properly after taking the 
solution mentioned above, 
please contact the retailer from 
which you purchased the 
product. 
 



Specifications Precautions 
 

Physical 
Specification

s 

Earphone Style Ear Hook Type 
Weight Approx. 14.0 g (included 

battery) 
Item Size 43.5 mm x 67 mm x 23.5 

mm 
Battery Battery Type Rechargeable Lithium 

Battery 
Battery Capacity 120 mAh 
Charging Time 2 hrs 
Standby Time 30 hrs (full charged) 

Talk Time 5 hrs 
Streaming Time Up to 6 hrs 

Connectivity Bluetooth Version Bluetooth 4.0 
Compatible 

Bluetooth Profile 
HFP, A2DP 

Maximum 
Communication 

Range 

Approx. 10 meters 

Frequency Range 2.4 GHz (2.402 GHz ~ 
2.480 GHz) 

 

 Driving while talking on your mobile phone is dangerous, and 
illegal in many states. Although this device enables drivers to 
conduct hands-free conversation. It is still dangerous to drive 
and use a mobile phone at the same time. 

 Do not use Wireless Bluetooth Earphone in a low (less than 32
℉ / 0℃) and high (more than 113℉ / 45℃) temperature, nor 
in a place outside humidity ranges (15% ~ 93% R.H.), or 
Wireless Bluetooth Earphone may not function properly. 

 Do not drop Wireless Bluetooth Earphone, and avoid any 
strong impact. 

 Do not use Wireless Bluetooth Earphone on any body part 
other than your auricle. 

 If any damage on the sensor inside the microphone, or on the 
unit itself, please return the goods to our local distributor. 

 Keep Wireless Bluetooth Earphone away from children. Do not 
let them use Wireless Bluetooth Earphone on their own either. 
They may choke on earphone or tiny component parts by 
accident. 

 The battery is built-in Wireless Bluetooth Earphone; please do 
not attempt to dismantle the Wireless Bluetooth Earphone. 

 Check your local laws or regulations to find out whether a 
specific protection level is mandated in your area. 

 

Maintenance Limited Warranty 
 Power off the earphone when not in use. 

 Do not expose this product to water or other liquids. 

 Do not use detergent or any strong chemicals to clean the 
earphone. 

 Do not attempt to disassemble or change any parts of the 
earphone, including main unit, battery, and earpiece, due to 
substitution of a component different from that supplied might 
result in functionality error. 

 If you will not use the earphone for long periods, be sure to 
store it in a dry place, free from extreme temperature humidity 
and dust. 

 Use a piece of cloth with water or mild cleansing agent to wipe 
the earphone and dry it immediately with a dry cloth. 

 If any suggestion or service is requested, please consult your 
service station. 

 Warranty For One Year from the purchasing date 
 
Please note that this warranty does not cover damage caused by 
misuse or abuse; accident; the attachment of any unauthorized 
accessory; alteration to the product; improper installation; 
unauthorized repairs or modifications; improper use of 
electrical/power supply; loss of power; dropped product; malfunction 
or damage of an operating part from failure to provide manufacturer’s 
recommended maintenance; transportation damage; theft; neglect; 
vandalism; or environmental conditions; loss of use during the period 
the product is at a repair facility or otherwise awaiting parts or repair; 
or any other conditions whatsoever that are beyond the control of 
importers or distributors. 

FEDERAL COMMUNICATIONS COMMISSION INTERFERENCE 
STATEMENT 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures: 

 Reorient or relocate the receiving antenna. 

 Increase the separation between the equipment and the receiver. 

 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

 Consult the dealer or an experienced radio/TV technician for help. 
 
CAUTION: 
 
To assure continued FCC compliance: 

 Any changes or modifications not expressly approved by the grantee of this device could void the user's authority to operate the 
equipment. 

 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause 
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.
 



FCC Information 

This device (HL202[BT Personal Sound Amplification Product]) complies with Part 15 of the FCC Rules.  
 
NOTE: The changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to 
operate the equipment. 
IMPORTANT NOTE: To comply with the FCC RF exposure compliance requirements, no change to the antenna or the device is permitted. 
Any change to the antenna or the device could result in the device exceeding the RF exposure requirements and void user’s authority to 
operate the device. 
NOTE: The equipment has been tested and found to comply with the limits for a Class B Digital Device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instruction, may cause harmful 
interference to radio communication. However, there is no grantee that interference will not occur in a particular installation. If this 
equipment dose cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on , 
the user is encouraged to try to correct the interference by one or more of the following measures: 
 Reorient or relocate the receiving antenna. 
 Increase the separation between the equipment and receiver. 
 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
 Consult the dealer or an experienced radio/TV technician for help 

 

Wireless Bluetooth Earphone 

Warranty Card for 1 Year 

Name  Birthday 

(year/month/date) 

 Phone: 

Address  

Product Name: Date of Purchase: 

(year/month/date) 
 

◎ Within 1 year since the purchasing date: 
 

Thank you for purchasing our product! Our 
products must undergo the careful check 
before out of the factory. Please feel free to 
use. 
 
During the warranty period, HEALTH & LIFE 
CO., LTD. is responsible the product defects 
under normal use for free maintenance. 
 

 

◎ Disclaimer: 
 

We don’t cover any repair or alterations 
carried out by parties other than HEALTH & 
LIFE CO., LTD. 

 

 

 

 

 

 

 

              (Distributor Stamp)

 
 

 Discard the used product to the recycling 
collection point according to local regulations. 
 
IP22–Degrees of protection provided by enclosures 
 
HEALTH & LIFE CO., LTD. 
9F, No. 186, Jian Yi Road, Zhonghe District, New 
Taipei City, Taiwan 
www.healthandlife.com.tw 

 


