
Operating Instruction

Please read these instructions before operating
your set and retain them for future reference.

NAXAZX-E100

LED COLOR TV

Model:IQ32



IMPORTANT SAFETY INSTRUCTIONS

1. Read these instructions – All the safety and operating instructions should be read 
before this product is operated.  

2. Keep these instructions – The safety and operating instructions should be 
retained for future reference.  

3. Heed all warnings – All warnings on the appliance and in the operating 
instructions should be adhered to.  

4. Follow all instructions – All operating and use instructions should be followed.  
5. Do not use this apparatus near water – The appliance should not be used near 

water or moisture – for example, in a wet basement or near a swimming pool, and 
the like. 

6. Clean only with dry cloth. 
7. Do not block any ventilation openings. Install in accordance with the 

manufacture’s instructions. 
8. Do not install near any heat sources such as radiators, heat registers, stoves, or 

other apparatus (including amplifiers) that produce heat.  
9. Do not defeat the safety purpose of the polarized or grounding plug. A polarized 

plug has two blades with one wider than the other. A grounding plug has two 
blades and a third grounding prong. The wide blade or the third prong is provided 
for your safety. If the provided plug does not fit into your outlet, consult an 
electrician for replacement of the obsolete outlet. 

10. Protect the power cord from being walked on or pinched particularly at the plugs, 
convenience receptacles, and at the point where they exit from the apparatus. 

11. Only use attachments/accessories specified by the manufacturer. 
12. Use only with the cart, stand, tripod, bracket, or table specified by the 

manufacturer, or sold with the apparatus. When a cart or rack is used, use caution 
when moving the cart/apparatus combination to avoid injury from tip-over. 

13. Unplug the apparatus during lightning storms or when unused for long periods of 
time. 

14. Refer all servicing to qualified personnel. Servicing is required when the 
apparatus has been damaged in any way, such as power supply cord or plug is 
damaged, liquid has been spilled or objects have fallen into the apparatus has 
been exposed to rain or moisture, does not operate normally, or has been 
dropped. 

15. CAUTION: These servicing instructions are for use by qualified service personnel 
only. To reduce the risk of electric shock, do not perform any servicing other than 
that contained in the operating instructions unless you are qualified to do so. 

16. Do not install this equipment in a confined or building-in space such as a book case or 
similar unit, and remain a well ventilation conditions at open site. The ventilation should 
not be impeded by covering the ventilation openings with items such as newspaper, 
table-cloths, curtains etc. 

17. WARNING To reduce the risk of fire or electric shock, do not expose this apparatus to 
rain or moisture. The apparatus shall not be exposed to dripping or splashing and that 
objects filled with liquids, such as vases, shall not be placed on apparatus.



18. WARNING: The battery (battery or batteries or battery pack) shall not be exposed to 
excessive heat such as sunshine, fire or the like.

19. WARNING: The mains plug is used as disconnect device, the disconnect device shall 
remain readily operable.  

20. This equipment is a Class II or double insulated electrical appliance. It has 
been designed in such a way that it does not require a safety connection to 
electrical earth. 

21. 
- This lightning flash with arrowhead symbol within an equilateral triangle is 
intended to alert the user to the presence of non-insulated “dangerous voltage” 
within the product’s enclosure that may be of sufficient magnitude to constitute a 
risk of electric shock. 

- Warning: To reduce the risk of electric shock, do not remove cover (or back) as 
there are no user-serviceable parts inside. Refer servicing to qualified personnel. 

- The exclamation point within an equilateral triangle is intended to alert the user to 
the presence of important operating and maintenance instructions in the literature 
accompanying the appliance. 



Warning:  Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the equipment. 
NOTE:  This equipment has been tested and found to comply with the limits for a Class 
B digital device, pursuant to Part 15 of the FCC Rules.  These limits are designed to 
provide reasonable protection against harmful interference in a residential installation.  
This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation.  If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures: 

 Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.

 Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.

 Consult the dealer or an experienced radio/TV technician for help.

Note If the manual is inconsistent with the product,please refer to the actual product. 
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1.1 Accessories
User Manual
Remote Control
Battery(UM-4/R03P/AAA)
Wall Mount Kit (Pre-assembled)(Optional)

1.2 Installation of Stand

1  Place the TV with the front panel facing downwards on the soft cloth or soft 
    pads on a desk.
2 Insert the stand into the bottom socket of the TV.
3  Insert the screws into the sockets and tighten them.

(For the physical structure, please refer to the real object)
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The design and specification takes actual
products as the standard

1.3   Keys and Interfaces

or or

or
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1. Remote sensor window 
2. Power indicator
3. Speaker
4. Menu key
5. Program + key
6. Program - key
7. Volume + key
8. Volume - key
9. Source key
10. Standby key 
11. Power plug input

22.USB

18.HDMI3

21.RF in

17.HDMI2
16.HDMI1

14.AV input
15.YPbPr input

12.EARPHONE output
13.COAXIAL

19.PC(VGA) input
20.PC AUDIO input

13 14 15

17 18 19

16

EARPHONE HDMI1

HDMI3HDMI2 PC(VGA) RF INPC AUDIO

COAXIAL

12

21 22

USB
5V---500mA

Pb Pr
YPbPr IN

R L
AV IN

Y/VIDEO
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1.4   Remote Control

(Here is only the sketch, please in kind prevail)

8.MTS:Change the MTS mode.



2. Basic Operation
2.1 Power ON/OFF(Optional)
- Connect the power cord to the AC input. Insert the power cord into the 

   appropriate socket.
 - Press the Power switch to switch on the TV, then press Power button to 
   turn on the unit.
 - Press the Power switch again to switch off the TV.
Note: After switch off the TV, please don’t immediately re-open the power             
         switch ,should be delayed one minute more to re-open the power 
         switch.

2.2 Setting of Standby Mode
- Press (  ) button to turn on the unit. 
 - Press (  ) button again to return the display to standby mode. The   
   power indicator turns red.
 - Be sure not to set your TV in standby mode for a long period of time.

2.3 Selection of Input Mode
This set has different signal source modes,  you may continue to press the 
Source button to select a signal source. 

1.5  Installation of Batteries

1. Open the back lid of the remote control.
2. Install two 7#(AAA)1.5V batteries.
    Ensure the correct polarity of the batteries.

3. Cover the back lid.
    Please take out of the batteries from the remote 
    control for long time of no use. 

If the remote control doesn't work properly, 
please carry out the following checks.
- Check the TV is turned on.
- Check the polarity of the batteries are correct.
- Check the batteries are not drained.
- Check the power supply is normal or the power cord   
   is correctly connected.
- Check there are no special fluorescent light or neon 
   light around.
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When there is no signal from the selected source, the warning 
message will be displayed as per illustration. Either change the channel 
in TV mode or press Source button to change source.

When selecting the signal source, the screen will display the information. 

2.4 Menu Option Adjustment
After you have installed the batteries into the remote control, you will 
need to set some preferences on the L   D TV, using the menu system. 
- The buttons for menu option adjustment include: Menu, , , , Enter
   buttons.
- Press the Menu button to open the OSD Menu, then press button to 
   select the pages. The pages are displayed in the following sequence 
  (circular display):

1 Press the Menu button to display the menu system.
2 Press button to select the menu pages.
3 Press , button to select an item.
4 Press ,  button to select or adjust a setting.
5 If you do not make a selection within 30 seconds, the menu will close
  automatically.
6 Press the Menu button to return or exit OSD menu.

Picture Sound Time ChannelLock

Note:  “ CHANNEL ” is only for TV .

    No Signal

TV mode
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Setup

6-0

,

,



2.5

Return

Return
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2.6

2.6.1

30



2.7

2.7.1
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HDMI Mode



2.7.2

RAW
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2.7.3

RAW



2.7.4
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please refer to page 14.
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(CC1/CC2/CC3/CC4/Text1/Text2/Text3/Text4)

/
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2.7.5



2.7.6

Enter Enter

[Favorite]
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H-Pos/V-Pos/Clock/Phase/Auto/Reset
among

PC Settings.
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2.7.7



2.8
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2.8.1



2.8.2
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play.      to

2.8.3 Movie Menu
MOVIE

Press /  to select folder or file, press ENTER button to enter next      folder ，press RECALL to return

Press to select the MOVIE that you want,press ENTER button
 Press   button to highight the media and than press ENTER button

previous folder.

/
/
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3.Technical Specification
Product Model

Screen Size

Aspect Ratio

Power Supply

Power Consumption

TV System

Audio Output Power

(Internal)

Working Temperature

Working Humidity

32 diagonal

16:9

AC 100-240V~,50/60Hz

50W

8Wx2

20% ~ 80% Non-condensing
0C~40C

Note:the specif ication shown above may change without notice for quality
        improvement.

LED COLOR TV

Input Terminal

Output Terminal

Antenna Input
USB Input
HDMI Input
VGA Input
PC AUDIO Input
Audio Input ( L/R)
Video Input
YPbPr Input
RJ45 Input
CI card In
SCART In/Output
DC In   (12V)
Earphone
Audio Line Out( L/R)
Video Output
Optical
Coaxial out

x 1

x 1
x 3
x 1

x 1

x 1

x 1

NO
NO
NO

NO

NO

E28D IQ32
28 diagonal

60W

x 1
x 1

NO
NO

NTSC M,ATSC,MPE  G2 MP   HL,AC-3 

x 1
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4. Supported Signal Modes
A.VGA Mode

Note: You re suggested to use the VGA connecting cord of not more than 5
          meters to ensure the appropriate picture quality.

B.YPbPr Mode

Resolution
480i
480p(720x480)
576i
576p(720x576)
720p(1280x720)

1080i

1080P(1920x1080)

59.94
59.94
50.00
50.00
50.00
60.00
50.00
60.00
60.00
50.00

15.734
31.468
15.625
31.25
37.50
45.00
28.13
33.75
67.50
56.25

Horizontal Frequency (Khz) Vertical Frequency (Hz)

C.HDMI Mode
Resolution                  Horizontal Frequency (Khz)      Vertical Frequency (Hz)

480p

576p

720P

1080i

1080P(1920x1080)

59.94

50.00

60.00

60.00

60.00

31.468

31.25

45.00

33.75

67.50

-When the  signal  received  by  the  Display  exceeds  the  allowed  range,  a
warning message will appear on the screen. 
-You can confirm the input signal format onscreen. 

Resolution Horizontal Frequency (Khz) Vertical Frequency (Hz)

640 x 480                                                                          

800 x 600                                                                            

1024 x 768                                                                          

60.00

56.25

60.00

60.00

60.00

60.00

31.50

35.16

37.90

48.40

47.85

67.50

Memo

1920x 1080                                                                     Full HD panel only

1366x 768                                                                 



5. Simple Troubleshooting

Symptom Solution
Power cannot be turned 
on.(Power indicator 
does not light.)

-Check that both ends of the power cable are
  plugged into the socket appropriately and the wall
  socket is operational.

No Input Signal 
message appears.

-Check that the signal line is connected properly.
-Check that the power of the relevant peripherals is 
  turned on.
-Check that the Input option that has been selected 
  matches with the input signal.

The remote control does 
not function properly.

-Check the batteries are not drained.(Use new 
  batteries.)
-Check that the remote control is within the operating   
  range.
-Check that the remote control is pointed to the 
  remote control window on the display.
-Check that there are no obstacles between the 
  remote control and the remote control window.

Flashing spots or stripes 
appear on the screen.

-Check that there are no emission (Car, HV cable or 
  Neon lamp) or other possible interference sources. 

Image colour or quality 
deteriorates.

-Check that all the video settings are adjusted 
  appropriately, such as brightness, contrast, colour   
  etc.
-For more information about video settings, refer to 
  OSD Functions in Chapter 2.

Screen position and 
size are incorrect.

-Check that the screen position and size is adjusted 
  appropriately.

Image or colour is 
incorrect.

-Check that the signal line is connected properly.
-When connecting to a PC, you can change the 
  resolution of the PC to acquire the correct image. 
  The discrepancy of the PC output signal may affect  
  the display of the image.

Display warning 
message.

-Check that the input signal line is properly fixed.
-Select the correct input signal.
-For more information, refer to Supported Signal 
  Modes in Chapter 4.

If the display fails or the performance changes dramatically, check the Display 
in accordance with the following instructions. Remember to check the 
peripherals to pinpoint the source of the failure. 
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