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 • Do not drop, sit on, or allow the headphone to be immersed in water.
 • Keep away from fire, water, and high voltage equipment. 

Not suitable for children under age three. Contains small parts, which may be a choking hazard.

Long-term exposure to loud music or sounds may cause hearing loss. To prevent possible hearing damage, do not listen at 
high volume levels for long periods.

This is not household waste. Instead it shall be handed over to the applicable collection point for the recycling of electrical 
and electronic equipment. This product was produced after Jan 1 2006.

FCC WARNING
Any Changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s authority 
to operate the equipment.This device complies with part 15 
of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, 
and (2) this device must accept any interference received, 
including interference that may cause undesired operation.This 
equipment complies with FCC radiation exposure limits set forth 
for an uncontrolled environment.Note: This equipment has been 
tested and found to comply with the limits for a Class B digital 
device, pursuant to  part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful inter-
ference in  a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed  
and used in accordance with the instructions, may cause harmful 
interference to radio communications. However,  there is no 
guarantee that interference will not occur in a particular installa-
tion. If this equipment does cause harmful  interference to radio 
or television reception, which can be determined by turning the 
equipment off and on, the user is  encouraged to try to correct 
the interference by one or more of the following measures: 
 • Reorient or relocate the receiving antenna. 
 • Increase the separation between the equipment and receiver. 
 • Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected. 
 • Consult the dealer or an experienced radio/TV technician for 

help.

IC WARNING
This device complies with Industry Canada license-exempt 
RSS standard(s). Operation is subject to the following two 
conditions: (1) this device may not cause interference, and (2) 
this device must accept any interference, including interference 
that may cause undesired operation of the device.
Le présent appareil est conforme aux CNR d’Industrie Canada 
applicables aux appareils radio exempts de licence. L’exploita-
tion est autorisée aux deux conditions suivantes :(1) l’appareil 
ne doit pas produire de brouillage, et (2) l’utilisateur de l’appar-
eil doit accepter tout brouillage radioélectrique subi, même si le 
brouillage est susceptible d’en compromettre le fonctionnement.
The device is compliance with RF field strength limits, users can 
obtain Canadian information on RF exposure and compliance.
Le présent appareil est conforme de ce matériel aux conformités 
ou aux limites d’intensité de champ RF, les utilisateurs peuvent 
sur l’exposition aux radiofréquences et la conformité and com-
pliance d’acquérir les informations correspondante.
This Class B digital apparatus complies with Canadian ICES-
003.Cet appareil numérique de la classe B est conforme à la 
norme NMB-003 du Canada.

For any questions or concerns contact: support@urbanears.com
Zound Industries International AB
Box 6063
10231 Stockholm, Sweden

Designed in Stockholm • Produced in China
The Bluetooth® word mark and logos are registered trademarks 
owned by Bluetooth SIG, Inc. and any use of such marks by 
Zound Industries AB is under license. 

Machine Washable Headband – Detachable fabric head-
band for easy wash and wear.

LED indicator – Discrete and unlit during normal oper-
ation.

Built-in touch interface

Power button

Micro USB connector for charging the battery.

Zound Plug – Instant music sharing or wired connection to the 
sound source
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SWITCH ON
Press and hold the power button for 1 second

SWITCH OFF
Press and hold the power button for 2 seconds or leave the headphone inactive and disconnected for 10 minutes



CLEANING THE HEADPHONE
Detach the washable headband and machine wash 30° C (Cold/Cool).  Clean the 
headphone with a soft, dry cloth. Note! Do not use liquids or sprays.

LED INDICATOR
Status  Indicates
Red (continuous) Battery charging 
White (continuous) Fully charged and connected to a USB power source
Blue ( blinking) Pairing mode, waiting to pair
White ( blinking) Waiting to connect
White (10s interval)  Connected and switched on
Off  Headphones is switched off or in normal operation

TROUBLE SHOOTING
Problem   Action
Not powering on Charge the headphone using the USB cable.
  Make sure the headphone is off before turning it on.
Not charging  Make sure the USB power source is switched on.
  The LED indicator is red while charging and white when fully charged.
Not pairing  Move the devices closer to each other and away from any interference or obstruction.
  Make sure the headphone is not connected to a different sound source when entering the pairing mode.
  Disable and enable Bluetooth® communication on your sound source.
No sound  Make sure the headphone is on and connected.
  Make sure the sound source is playing.
Poor sound quality Move the devices closer to each other and away from any interference or obstruction.

IMPORTANT SAFETY INSTRUCTIONS
 • Set your sound source to low volume before using the headphone.
 • Do not use this headphone when operating a motor vehicle, a bicycle, or machinery or where your inability to hear outside sounds 

may present a danger to you or others.
 • Using this headphone limits your ability to hear noises around you, regardless of listening volume. Please use caution when using 

this headphone.
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CONTROLS
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CHARGING 
Plug the headphone into a USB power source using the micro USB cable. 2 hours charge gives approximately 8 hours of playback at 
medium volume.

CONNECTING TO A BLUETOOTH® ENABLED SOUND SOURCE
Follow the steps below when pairing the headphone with your sound source (smartphone, tablet or computer) for the first time.
Activate the Bluetooth® feature on your sound source, according to its user manual.

1. Set the headphone in pairing mode. 
2. If the headphone is switched off: Press and hold the power button for 6 seconds.
 • The ‘power on’ tone will sound after 1 second and when entering pairing mode, a second tone will sound. 
 • If the headphone is switched on: Double-click the power button. 

Note: This method does not work if the headphone is already paired to another sound source.
The LED indicator blinks blue when in pairing mode. 
3. Select and connect to Plattan ADV Wireless on your sound source, according to its user manual.
After the initial pairing, the two devices will auto-connect when they are switched on and within range of each other (10 meters).

PLAY/PAUSE/ 
ANSWER CALL

Single tap

PREVIOUS SONG

Swipe backward

NEXT SONG

Swipe forward

HANG UP/
REJECT CALL

Double tap

DECREASE 
VOLUME

Swipe downward 
or press and hold 
the lower part.

INCREASE
VOLUME

Swipe upward or 
press and hold the 
upper part.


