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Welcome 

 

Welcome to your new BABOLAT Play products, designed to measure your tennis game, empower you 

to improve and give you the opportunity to share or compare your performance with the BABOLAT 

Play community and your friends. Included in your system is a racquet with embedded sensing 

technology that works with BABOLAT Play mobile Apps (ios or Android).  

 

The BABOLAT Play App measures your level of power, endurance and technique. You will have a 

perfect overview of your tennis level. The BABOLAT Play App measures performance and then let you 

share compare and compete with friends and the entire BABOLAT Play Community. 

 

System Requirements 

 

To use your BABOLAT Play products, you must have: 

• A Macintosh or PC with built-in USB; Mac OS X v10.5.8 or later, Windows 7, Windows Vista (SP2) or 

Windows XP (SP3).  

• Internet access (Broadband recommended; fees may apply). 

Web browser: Internet Explorer 8+, Firefox 12+, Safari 5+, Chrome 18+  

 

• An iPhone 4 or 4S, 5 generation running iOS 6 and above. 

 

• An Android Phone 3.2 and above (HTC, LG, Samsung Galaxy, Motorola). 

  

 

For a complete list of compatible devices, visit: www.babolatplay.com/setup.  

 

  



 

 

4 

BABOLAT VS – 93 rue André Bollier – B.P 7123 – 69 353 LYON Cedex 07 - France 

Included in the box 

 

WHAT’S INCLUDED IN THE BABOLAT PLAY PACK 

 

1. BABOLAT Play Pure Drive includes sensor embedded within the handle of the racquet to measure 

power, technique and endurance. BABOLAT Play sensors measure motion and sync wirelessly to 

mobile device. 

2. BABOLAT Play USB cable to charge battery 

3. BABOLAT Play cover to protect and travel with your new connected racquet  

 

Included in the Box 

First, get to know what’s in the box. We will introduce you to each component of the BABOLAT Play 

system and what it does. 
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Getting Started 

 

Set Up 

To get started, open an internet browser on your computer and go to www.babolatplay.com/setup. 

There you’ll find resources such as a link to the latest version of BABOLAT Connect software, a list of 

compatible devices and video tutorials demonstrating the following setup steps. 

 

1. Download and install BABOLAT Connect. 

The BABOLAT Connect software allows your BABOLAT Play Pure Drive racquet and computer to 

communicate with each other.  

 

2. Update your connected racquet  

Plug into USB port of computer. This will launch the Connect utility. Each time you connect your 

BABOLAT Play racquet to that computer, Connect software will automatically launch and check for 

new firmware (updates for your BABOLAT Play Sensors). When new updates are available, a message 

in BABOLAT Connect will prompt you to accept the update. When prompted, accept the update. If 

you do not accept the update, BABOLAT Connect will ask you again next time you plug your 

connected racquet into your computer.  

If you already have BABOLAT Connect installed on your computer, you still need to update it with the 

latest version. 
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Overview 
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Technical Specifications 

 

 

SENSORS 

The BABOLAT Play Sensors utilize accelerometers and gyroscopes to capture movement and 

performance information. 

MEMORY CAPACITY: 100 games 

BATTERY 

Rechargeable Lithium-Ion. Battery life depends on usage and type of activity. Most users should see 

several weeks of use between charges (3,7Vs, 200 mAh). Number of hours played:  6 hours with 1 

charge. 

CONNECT AND SYNC 

Connect to your computer via USB with the racquet. 

Wireless pairing via BLUETOOTH® smart wireless technology between racquet and BABOLAT Play 

mobile App for devices using iOS 6 and up and Android 3.2 and up . 

WATER RESISTANCE 

BABOLAT Play racquet is not designed to be submerged into water. 

LANGUAGES 

App- English 

Website- English 

Connect- English 

 

 

  



 

 

8 

BABOLAT VS – 93 rue André Bollier – B.P 7123 – 69 353 LYON Cedex 07 - France 

 

Service and Support 

 

Have questions for us? 

For service and support, tutorials, and software downloads, go to: www.babolatplay.com/support 

 

Warranty 

 

One - Year Limited Warranty 

BABOLAT electronics warranty includes sensors and adapters. 

Your product is warranted by BABOLAT to be free of defects in materials or workmanship, under 

normal use, for a period of one year from the date of purchase. This limited warranty excludes 

damage resulting from improper care of handling, accidents, modification, unauthorized repairs, 

normal wear or other causes which are not defects in materials or workmanship. If your product is 

defective, return it and the store receipt to the place of purchase. 

If there is a covered defect, we will repair or replace the product free of charge or issue a refund at 

our discretion. The product is provided “AS IS AND WITH ALL FAULTS”, and BABOLAT hereby 

disclaims all other warranties, conditions and the provision of or failure to provide support or other 

services, information, software, and related content through the product or otherwise arising out of 

the use of the product. 

This limited warranty is in place of all other express and implied warranties of any kind, which are 

hereby excluded. In no event shall BABOLAT be liable for direct, indirect, incidental or consequential 

damages arising out of the use of the product, and any recovery is limited to the purchase price. No 

other person or company is authorized to change this limited warranty, and your dealer is solely 

responsible for any other additional warranties. Some states and countries do not allow limitation on 

how long an implied warranty lasts, or exclusion of all or certain types of damages, so the above 

limitations may not apply to you. This warranty gives you specific legal rights, and you may also have 

other additional rights, which vary from countries. The foregoing is without prejudice to other legal 

rights that may arise under applicable national legislation. The warranty extends only to products 

purchased from an authorized BABOLAT retailer. 

This warranty does not apply to consumable parts, such as batteries, unless damage has occurred 

due to a defect in materials or workmanship.  
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Compliance Information  

 

 

This device complies with Part 15 of the FCC Rules. 

Operation is subject to the following two conditions: 

(1) this device may not cause harmful interference, and  

(2) this device must accept any interference received, including interference that may cause 

undesired operation. 

Changes or modifications made to this equipment not expressly approved by BABOLAT may void the 

FCC authorization to operate this equipment. 

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection 

against harmful interference in a residential installation. This equipment generates uses and can 

radiate radio frequency energy and, if not installed and used in accordance with the instructions, may 

cause harmful interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause harmful 

interference to radio or television reception, which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the interference by one or more of the following 

measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

• Consult the dealer or an experienced radio/TV technician for help. 
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Compliance Information 

 

Declaration of Conformity for BABOLAT Play Pure Drive 

We, BABOLAT VS of 93 rue André Bollier – B.P 7123 – 69 353 LYON Cedex 07 - France, declare under 

our sole responsibility that our connected racquet, BABOLAT Play Pure Drive, and in combination 

with our accessories, to which this declaration relates is in conformity with the appropriate standards 

EN 300 328:V1.7.1, EN 301 489-17:V2.1.1 and EN 60 950-1:2006 +A11:2009+A1:2010 following the 

provisions of, Radio Equipment and Telecommunication Terminal Equipment directive 1999/5/EC. 

 

  
 

LYON, July 2013 

 

 
Patrick VALADE, 

Product Director 

 

This product conforms to the directive R&TTE (1999/5/EC).  

 

 

This product contains a battery that is not user accessible. Do not attempt to open the case, 

otherwise data may be lost and performance compromised. Substances contained in this product 

and/or its battery may damage the environment and/or human health if disposed of improperly. The 

wheeled bin on this product indicates that it should not be disposed of together with household 

waste. Please be responsible and take it to your nearest recycling collection point to ensure it is 

recycled. To locate your nearest collection point, contact the retailer where you made your purchase 

or your local municipality. 

“Made for iPod” and “Made for iPhone” mean that an electronic accessory has been designed to 

connect specifically to iPod or iPhone, respectively, and has been certified by the developer to meet 

Apple performance standards. Apple is not responsible for the operation of this device or its 

compliance with safety and regulatory standards. Please note that the use of this accessory with iPod 

or iPhone may affect wireless performance. iPhone, iPod and iPod touch are trademarks of Apple 

Inc., registered in the U.S. and other countries. 
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Compliance Information 

 

 

 

 

Bluetooth version 2.1 

BABOLAT Play Pure drive 

Prior to use, please read the important information leaflet separately provided. 

This User guide is published by BABOLAT or its local affiliated company, without any warranty. 

Improvements and changes to this User guide necessitated by typographical errors, inaccuracies of 

current information, or improvements to programs and/or equipment, may be made by BABOLAT at 

any time and without notice. Such changes will, however, be incorporated into new editions of this 

User guide. 

All rights reserved.  

©BABOLAT, 2013 

Publication number: 1258-0306.3 

Interoperability and compatibility among Bluetooth
TM

 devices varies. Device generally supports 

products utilizing Bluetooth spec. 1.2 or higher, and Headset or Hands free profile.  

All product and company names mentioned herein are the trademarks or registered trademarks of 

their respective owners. Any rights not expressly granted herein are reserved. All other trademarks 

are property of their respective owners.  

 

Visit www.babolatplay.com for more information.  

All illustrations are for illustration only and may not accurately depict the actual accessory.  
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