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Wireless charging on the go
Place your phone on top of 
Porto Q 5K and press the 
charging button to begin 
wireless charging.

Wireless charging pad at home
Plug the USB-C cable into any USB-C wall charger (not included). A USB-PD 
or QuickCharge™ 9 V charger is required to enable the fast-charging protocols 
of Apple (7.5 W) and Samsung (9 W).

Recharging Porto Q 5K
Plug the included USB-C to USB-C cable into Porto Q 5K's USB-C port 
(input only), and then into a USB-C power source such as a wall or car 
charger. A power source providing at least 12 W is recommended for 
faster recharging.

Charging with a cable 
Use Porto Q 5K’s built-in battery to charge devices and accessories with 
a cable.
Connect a USB-A charging cable (USB-A to USB-C, micro USB, or 
Lightning; not included) to the port on the Porto Q 5K to charge another 
phone, device, or accessory. Porto Q 5K's USB-A port outputs up to 12 W.

USB-C

USB-A

Wall charger

Car charger

press button

On the go (portable mode)
Charging
N/A
Not charging 
(or device fully charged)
Foreign Object Detection error

Breathing LED
Steady on
O!

Flashing LED

At home (charging pad)
Charging
Device fully charged
Not charging

Foreign Object Detection error

Troubleshooting
1. Flashing LED (FOD)

Remove any metal objects like coins or keys between your device the 
charging pad. If the problem persists, please contact support@moshi.com.

2. Placement: Center your device on the charging pad.

LED behavior
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FCC Statement

This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the 
following measures: 

—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver. 
—Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
—Consult the dealer or an experienced radio/TV technician for help. 
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IC Statement

This device complies with Industry Canada RSS-210. Operation is subject to the 
following two conditions: (1) this device may not cause interference, and(2) this device 
must accept any interference, including interference that may cause undesired 
operation of the device. 

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils 
radio RSS-210. L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil 
ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter tout 
brouillage radioélectrique subi, même si le brouillage est susceptible d'en 
compromettre le fonctionnement. 

The device meets the exemption from the routine evaluation limits in section 2.5 of 
RSS 102 and compliance with RSS-102 RF exposure, users can obtain Canadian 
information on RF exposure and compliance. 

Le dispositif rencontre l'exemption des limites courantes d'évaluation dans la section 
2.5 de RSS 102 et la conformité à l'exposition de RSS-102 rf, utilisateurs peut obtenir 
l'information canadienne sur l'exposition et la conformité de rf.
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亃ᇐ䴱ᇯ䠅: 3300 mAh/5V
亃ᇐ䕮ޛ䴱༉/䴱⍷USB-C : DC 5V/3A, 9V/2A,  12V/2A, 15V/2A
亃ᇐ䕮࠰䴱༉/䴱⍷USB-A: DC 5V/ 2.4A
❗㐐ݻ䴱䕮15 :࠰W
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額定電容量: 3300 mAh/5V
額定輸入電壓/電流USB-C : DC 5V/3A, 9V/2A, 12V/2A, 15V/2A
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放電模式 :
額定輸出電壓/電流USB-A:DC 5V/ 2.4A
無線充電輸出:7.5W
USB-A輸出 + 無線充電輸出: 5V/ 1A + 5W
邊充邊放模式 :
輸入: DC 5V, 無線充電輸出: 5W
輸入: DC 9V, 無線充電輸出: 7.5W
輸入: DC 12V, 無線充電輸出: 15W
輸入: DC 15V, 無線充電輸出: 15W
輸入: DC 5V, USB-A輸出: 5V/2A
輸入: DC 5V, USB-A輸出 + 無線充電輸出: 5V/1A+5W
使用頻帶: 110KHz~205KHz
操作溫度: 0度~40度
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