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Quick Start Guide-

® ToRegister~
Pleasevisitwww.cloudhawk. us oruse Cloudhawk mobile apps and follow
online instructions. «

® ToActivate Your Account-
Pleaselogintoyour account from www_cloudhawk us and follow
online instructions. «

@ ToDownload Mobile Apps-+
Pleasesearch “ Cloudhawk” in

-1 ' Avilable on the
oogle play o8 @ “5esne

o
@® To StartUsing 2J100«
Simply turn on the power switch and start tracking (see page 5 for graphic
instruction). Cloudhawk device ZJ100 is shipped fully charged and ready
touse. NO configurationor installation needed. «
o

Mote: Forbestexperience, afterturned-onforthefirsttime, please bringthe device
outsideto an area with a clear view of sky and wait for 3 minutes. This only needsto be
done once. +
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+
Z2J100 Overview.
Indicator USB port«
Power Switch+
Fn Key+
+
+
SIM Card Slot+
+

*In good GPS signal conditions
**9h% CEP, ie., accuracy of 95%«+
ofthefixes are within the listed limit+

Dimensions 100x 60 x 20 mmes e

Technologiess GSM/GPRS, A-GPS» .

Battery+s Lithium—ion battery 1500 mAh+ .
) Standby: 3 weeks+

Batterylifec Inmovement: 2 days® -

Fositionaccuracy®*# 5m(clearsky), 25m (invehicle), 50m (residentialhomes)s .




ser Manuale

—

v Se ZJ100

Hardware operations.

o
@ Slidetheswitchtoturnthe . .
device onor offs ;/ T
p N
8 Y )
\ . = . /
@ Fluginthe USB and \”‘___11. -
switchthe poweron _
tochargethe battery«
+
+
@ Fressandhold the Fn key«
tosendemergency messages
+
+
@ Pressandrelease the Fnkey ] )
to check the device status or (. ]
force a GPS position update« \ /
‘“ﬂ-\__-’/
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LED Indicator Status Table-

MNormal operatione Nones
Initializing+ Yellows
Firmware upgrading- Greendouble flashe
Contacting server forregistrations Yellow fastflashe
Registered onservers Yellow for 10 secondse
Unableto register (device notactivated)~ Yellow double flashe
GPRS communication failures Reddoubleflashs
Charging, low battery capacity~ Red slow flash+
Charging, normal battery capacity~ Yellow slow flashe
Charging, battery near full capacity~ Greenslowflashe
Full batterye Greens
Sending emergency message« Red fastflashe
Searching GPS signal during status checks Green fastflashs
GPS signal normal during status checke Greenfor10seconds+
GPS signal low during status checke Red for10secondss
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FAQ-
+
e The power might below, pleasetry chargethe device. «
Failsto boot-upe Ifthe battery ofthe device has been r:r_nmple'[el'_-,fdrained,ﬁJ
please charge for at least ten minutesto boot-up #
o Confirm the switch is “ON” (The tracker can not charge
" when the switch 18 " OFF™ ). ¢
Charging fails« Please check ifthe charger and USB cable has any damage.
® (Check the contact between UsB cable and the tracker. ¢
-
& Please confi rm the tracker is turned on and the battery is
notgeplered.
-li Quickly pressthe SOS button to find the current status of
Trackeroff-line« ® [P TrabKer, it Ingicator asnes red instead orgreen, or
LEDis off, pleaserebootthe device manually.
[+
N . e Please place the tracker under open sky during initial
GPS positioning failure boot-up, and wait three minutes for It 10 acquire initial
whenfirst uses position. hisonly needsto be done once.
L o GPS maybe not work on some weak-signal spots, such
GPS positioning failuree asina concrete building orina metal structure_Please+
movethe tracker out of such environmentand try it again.
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