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Packing List

1 X Remote Control
1 X Receiver
1 X Collar
1 X USB Cable
1 X Test Bulb
1 X Instruction Manual
2 Pair Contact Points(short / long)
2 Pair Conductive Silicone Covers(short / long)
1X Wrist Rope



1. Turn on the transmitter and receiver.

 

2. Press the  the “power” button once again, the red light 
will light up and you will hear “Beep”

3. Press the ”Static Shock”button on the transmitter, and 
you will hear “Beep” again which means this product has 
been matched complete. Use the test bulb to test the 
shock.

Note: The level of static shock can not be 0 during the test.

Operation Steps:

How to use two receivers at the same time:

1. Press the "Channel" button to select the 
channel 1 to be paired, then follow the 
"operation steps" to pair it.

2. Press the "Channel" button to select channel 2 
to pair, then follow the "operation steps" to pair 
it.
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4. When the receiver does not work, it enters sleep 
mode after 2 minutes. Press any button on the remote 
control to reactivate it.



HOW TO USE
Note: Please charge before using the product!(Limited charge current of Adapter need             
under 1A)
1.Charge the remote control:
  1) Connect the charger cable to the charging port.
  2) Plug the charger into a standard outlet.
  3)The icon of battery will flash.
  4) Charge the remote control for about one hour for the first charge or 
       until the icon of battery stops flashing.

2.Charge the collar receiver:
  1) Connect the charger cable to the charging port.
  2) Plug the charger into a standard wall outlet.
  3) The red light will flash on the receiver
  4) Charge the receiver for about one hour for the first charge  or     
      until the red light of receiver goes off.

3.Connect remote control and receiver
  1) Turn on the remote control,and press "Channel" button to choose channel 1 for pairing.
  2)Press the power button on the receiver the RED light will show.
  3) Push arbitrarily on the static shock  or vibration or beep button, and then the receiver collar will emit a  
“shock  ” or "vibration"  or "beep"
Note: The Green light will flash continuously, it sign that the pairing is successful.
4)If the pairing were not successful, please repeat the 3-5 steps.
  5) To encode the second receiver, press the "Channel" button and  
      select for the second receiver and follow the same procedure.
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How to Choose the appropriate Level for Dogs?

Note: When using beep, vibration and static shock mode, 
please select the appropriate level according to the size of the 
dog.

The size of dog 15-30LBS 31-50LBS 51-80LBS >80LBS

Beep level 1-3 1-3 1-3 1-3

Vibration level 1-5 5-9 9-12 12-16

Static shock level 1-5 3-7 5-9 7-16
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About Products
1. When the transmitter does not work, the screen will be off in 1 minute. When the receiver does not work, it 
will be in sleeping mode in 2 minutes.
2. After the receiver enters the sleep mode, it can be waken up by pressing any key of the transmitter.
3. When the transmitter is locked, no response will be made by pressing any key.
4. There are 0-3 gears for sound, 0-16 gears for vibration, and 0-16 gears for electric shock (when the gear is 
0, the receiver will not work).In light mode, it will turn off in 2 minutes when no operation. In light mode, When 
press it for the first time, it lights up. When press it for the second time, it flashes slowly. When press it for the 
third time, it flashes quickly. When press it for the fourth time, it will be off.
5. It will take 2 hours to fully charge the receiver, which can be used for about 10 days. It will take 2 hours to 
fully charge the transmitter, which can be used for 90 days.

General Training Tips
The following tips will show you how to get the best performance out of your Dog Training Collar.
1. Training one dog each time is recommended.
2. During the first initial training sessions, keep the dog in a familiar outdoor environment. 
Training in a place that the dog is not familiar with may make the dog become distracted.
3. For basic obedience training, vibration is more useful.
4. During the training, look for any positive behavioral changes in the dog and do not forget to 
encourage in time.
5. When you put on the collar, be careful not to tighten it too tightly around your neck, but make 
sure it is still tight enough. For optimal function, it is essential to check that the conductor are in 
contact with your dog's skin. If your dog has long hair, you will probably need to trim his hair 
slightly so that the contact area is well adhered to the skin of your dog.
6. It is important to start your collar with the lowest level to avoid shocking your dog. You can 
start by putting the collar on your dog without turning it on so that he can get used to wearing it 
and that he understands that the collar is not there to disturb him.
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Important Information
1. Place the collar on your dog at the beginning without starting to allow your dog to 
adapt.

2. Keep one finger between the dog's neck and collar to avoid strangling the dog's 
neck when running, moving or shaking.

3. Avoid wearing the collar on the dog for more than 12 hours per day. If possible, 
reposition the collar every 1 to 2 hours.

4. Never connect the dog rope to the collar, it will cause excessive 
    pressure on the contact area.

5. Wash the neck area of your dog and the contact area of the collar weekly with a  
damp cloth.

6. Examine the contact area of dog daily, lest rash or sore appears.
 These cautions will help to keep your pet safe and comfortable. 

        WARNING

Do not use this product for your aggressive dog, or if your dog is prone to aggressive behavior. 
Aggressive dogs may cause damage to the people or things around. If you are unsure whether 
this product is appropriate for your dog, please consult your veterinarian or certified trainer.
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FAQ
Q1: How old does my pet have to be before using  Training Collar?
A1: Your pet should be able to recognize basic obedience commands 
    such as “Sit” or ”Stay” This product may be too large for  
    pets under 10 pounds.

Q2: Why does the training collar not work?
A2: First make sure the transmitter is unlocked then adjust the appropriate level of Vibration, 
Static Shock and Beep based on your dog's characteristics such as character, type, age, 
weight, and so on.

Q3: Which part of the dog's body can put the catch?
A3: Hello, under the throat.

Q4: When you close the remote control, why does the training collar still work?
A4: Hello, the remote can not close the training collar, it does not work like your TV remote. 
Please close the training collar via receiver power button.

Q5: Can I use Training Collar with more than one pet?
A5: Yes,you can simply add one more receiver collar to the system.

Q6: Will I get exactly 1950 ft of range with the Training Collar?
A6: The effective range of the Training Collar means the straight-line  distance between 
Remote Control and Receiver Collar without obstacles in between. Range may be variable
 according to terrain, weather, vegetation, battery capability as well as the  transmission 
from other radio devices.



Q7: What do I do if my pet's neck becomes red and irritated?
A7: Discontinue to use the product for a few days. If the condition persists beyond 48 hours, 
consult your veterinarian for help.  Once the skin recovers, check the skin condition of your
 pet frequently.

Q8: How long is the lifetime of the lithium battery?
A8: Our Lithium battery can charge 2000 times for Remote Controll and Receiver Collar.

Q9: How long can I remove the Receiver Collar from my dog?
A9: The Collar is not designed to be worn constanly. We recommend the Collar not be 
worn for more than 12 hour of every 24-hour period.

Q10: How long should I process my training session for my pet?
A10: Training sessions should be kept positive and short, it is better for about 10-15 minutes 
each time.
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FCC Statement:
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.

—Consult the dealer or an experienced radio/TV technician for help.
changes or modifications not expressly approved by the party responsible for compliance could 
void the user's authority to operate the equipment.

The product is a portable device and meets the exposure assessment requirements for 
portable devices.


