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Note: See the “Usage Guide”“Usage Guide” section of this manual for more information 
on how to operate your machine.

Do not turn on the 
microphones while they are 

charging. 

Use caution when charging 
microphones in docks while 

machine is unplugged. 
Battery will deplete quickly.

Clean and store the machine 
after each use.

Check the machine for 
damage before each use.

Do not use the machine with 
attachments not approved 

by the manufacturer.

Keep the machine away from 
heat, steam & water.

#1 Charge the machine and microphones before each use.

#2 Turn the machine and microphones on.

#3 Choose your preferred playback setting.

#4 Display your lyrics.

#5 Rock on!#5 #5 Rock on!Rock on!Rock on!Rock on!

#4 #4 Display your lyrics.Display your lyrics.Display your lyrics.Display your lyrics.Display your lyrics.Display your lyrics.Display your lyrics.

#3 #3 Choose your preferred playback setting.Choose your preferred playback setting.Choose your preferred playback setting.

#2 #2 Turn the machine and microphones on.Turn the machine and microphones on.Turn the machine and microphones on.

#1#1 Charge the machine and microphones before each use.Charge the machine and microphones before each use.Charge the machine and microphones before each use.

heat, steam & water.heat, steam & water.
Keep the machine away from Keep the machine away from Keep the machine away from 

by the manufacturer.by the manufacturer.
attachments not approved attachments not approved 

Do not use the machine with Do not use the machine with Do not use the machine with Do not use the machine with Do not use the machine with Do not use the machine with Do not use the machine with Do not use the machine with Do not use the machine with Do not use the machine with Do not use the machine with 

damage before each use.damage before each use.
Check the machine for 

after each use.after each use.
Clean and store the machine 

Battery will deplete quickly.Battery will deplete quickly.Battery will deplete quickly.Battery will deplete quickly.Battery will deplete quickly.Battery will deplete quickly.Battery will deplete quickly.
machine is unplugged. 

microphones in docks while 
Use caution when charging Use caution when charging 

charging. 
microphones while they are microphones while they are 

Do not turn on the Do not turn on the 

on how to operate your machine.on how to operate your machine.on how to operate your machine.
 section of this manual for more information “Usage Guide”See the  section of this manual for more information “Usage Guide” section of this manual for more information “Usage Guide”See the Note:  section of this manual for more information See the Note: Note: Note:  section of this manual for more information  section of this manual for more information  section of this manual for more information  section of this manual for more information  section of this manual for more information  section of this manual for more information  section of this manual for more information  section of this manual for more information  section of this manual for more information  section of this manual for more information  section of this manual for more information  section of this manual for more information  section of this manual for more information  section of this manual for more information  section of this manual for more information “Usage Guide”“Usage Guide”“Usage Guide”“Usage Guide”See the See the See the  section of this manual for more information  section of this manual for more information “Usage Guide”Note: 
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Machine

How to charge the machine

Connect the USB charger plug or a compatible micro-USB cord 
into the machine and to a polarized outlet. Be sure to charge 
fully before each use. The indicator light on the back of the 
machine will turn on to indicate charging and power. 

How to turn the machine on

Turn the Power switch on the back of the machine to the ‘on’ 
position.

How to turn LED lights on/off

Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.Press and hold the Mode/LED button.

How to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/offHow to turn LED lights on/off

position.position.position.position.position.position.position.position.position.position.position.
 switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’ PowerTurn the Turn the  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’ Turn the PowerPower switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’ Turn the Turn the PowerTurn the  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’  switch on the back of the machine to the ‘on’ PowerTurn the 

How to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine onHow to turn the machine on
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MachineMachineMachineMachineMachineMachineMachineMachine

Connect the USB charger plug or a compatible type C cord into 
machine and to a polarized outlet. Be sure to charge fully before 
each use. The indicator light on the back of the machine will turn 
on to indicate charging and power.



10

Microphones

How to charge the microphones

Place the microphones in the charging docks on the machine 
or plug them into a compatible charger using the micro-USB 
charging cable. Be sure to charge fully before each use. While 
charging, the top bar of the battery icon on the display will flash, 
then stop flashing when the battery is full.

How to turn the microphones on

Remove the microphones from the charging docks and turn them 
on using the power button on the handle. They will automatically 
connect to the machine. 

Note: Microphones will automatically turn off after 15 minutes of 
no use. 

How to set up the microphone

The A-B button controls both the microphone’s channel and the 
microphone’s frequency band.

IMPORTANT: When using both microphones simultaneously, each 
microphone must be set to a different frequency band (that is, 
one must be set to CHA while the other one is set to CHB). If both 
microphones are set to the same frequency band, the microphone 
audio may cut in and out.

Changing the Frequency Band: The frequency band is represented 
by the letters CHA or CHB in the bottom left corner of the LED display. 
To change the microphone’s frequency band, hold the A-B button 
for one second until the desired band is reached. One microphone 
MUST be set to CHA while the other MUST be set to CHB.

Changing the Microphone Channel: Channel is represented on the 
microphone LED screen as a number from CH1 to CH8. To cycle 
through possible channels, click the A-B button until the desired 
channel is reached. Unlike frequency bands, having both mics on the 
same numbered channel will not negatively impact performance.

How to customize your microphone vocal mix

To adjust the volume of your singing over the music, click the 
Volume +/- buttons up or down until it reaches your preferred 
volume. 

To modify the reverb effect on your singing, click the Echo +/- 
buttons up or down as desired. Use the EQ button to choose 
between 5 different equalizer selections.

Music

How to set up playback

Your machine has 5 different playback options: Bluetooth, SD, AUX, 
USB, PA. Each has its own hook up location (diagram in the “Contents/
Parts” Section) and set up method (see the “Music” subsection below). 
See the aforementioned sections for more information on how to set 
up your preferred playback mode. 

If desired, you can also place your phone or tablet in the mount on 
the front of the machine to display your song lyrics. 

How to connect to Bluetooth

Playing music from your device

This machine will be ready to connect via Bluetooth as soon as you 
turn it on. To use this feature, simply search for the machine name 
(“MASINGO”) under your playback device’s Bluetooth connection 
settings and click to connect. 

How to use SD mode

Playing music from an SD card

Plug your MicroSD card into the designated slot on the back of the 
machine. Playback will begin immediately. Use operation instructions 
in the “Music” subsection below to adjust settings. 
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Microphones

How to charge the microphones

Place the microphones in the charging docks on the machine 
or plug them into a compatible charger using the micro-USB 
charging cable. Be sure to charge fully before each use. While 
charging, the top bar of the battery icon on the display will flash, 
then stop flashing when the battery is full.

How to turn the microphones on

Remove the microphones from the charging docks and turn them 
on using the power button on the handle. They will automatically 
connect to the machine. 

Note: Microphones will automatically turn off after 15 minutes of 
no use. 

How to set up the microphone

The A-B button controls both the microphone’s channel and the 
microphone’s frequency band.

IMPORTANT: When using both microphones simultaneously, each 
microphone must be set to a different frequency band (that is, 
one must be set to CHA while the other one is set to CHB). If both 
microphones are set to the same frequency band, the microphone 
audio may cut in and out.

Changing the Frequency Band: The frequency band is represented 
by the letters CHA or CHB in the bottom left corner of the LED display. 
To change the microphone’s frequency band, hold the A-B button 
for one second until the desired band is reached. One microphone 
MUST be set to CHA while the other MUST be set to CHB.

Changing the Microphone Channel: Channel is represented on the 
microphone LED screen as a number from CH1 to CH8. To cycle 
through possible channels, click the A-B button until the desired 
channel is reached. Unlike frequency bands, having both mics on the 
same numbered channel will not negatively impact performance.

How to customize your microphone vocal mix

To adjust the volume of your singing over the music, click the 
Volume +/- buttons up or down until it reaches your preferred 
volume. 

To modify the reverb effect on your singing, click the Echo +/- 
buttons up or down as desired. Use the EQ button to choose 
between 5 different equalizer selections.

Music

How to set up playback

Your machine has 5 different playback options: Bluetooth, SD, AUX, 
USB, PA. Each has its own hook up location (diagram in the “Contents/
Parts” Section) and set up method (see the “Music” subsection below). 
See the aforementioned sections for more information on how to set 
up your preferred playback mode. 

If desired, you can also place your phone or tablet in the mount on 
the front of the machine to display your song lyrics. 

How to connect to Bluetooth

Playing music from your device

This machine will be ready to connect via Bluetooth as soon as you 
turn it on. To use this feature, simply search for the machine name 
(“MASINGO”) under your playback device’s Bluetooth connection 
settings and click to connect. 

How to use SD mode

Playing music from an SD card

Plug your MicroSD card into the designated slot on the back of the 
machine. Playback will begin immediately. Use operation instructions 
in the “Music” subsection below to adjust settings. 
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How to start AUX mode

Playing music from an AUX-compatible device

Plug the AUX or AUX-RCA cable into the designated slot on the back 
of the machine to activate AUX mode. Then, plug the other end of 
the adapter into the designated inputs on your device and play your 
music just as you normally would.

How to start USB mode

Playing music from a USB drive

Plug a USB stick into the designated slot on the back of the machine. 
Your music will begin playing automatically. You can also use this slot 
to charge your phone using a compatible USB cable. Use operation 
instructions in the “Music” subsection below to adjust settings. 

How to use PA mode

When there is no music playing, this machine will automatically 
start PA Mode. Simply use the microphones as directed in the above 
subsection. 

How to customize your music

Karaoke mode allows you to instantaneously convert a song into a 
karaoke version by muting the vocals. In order to do so,

1. Connect your device via Bluetooth as instructed in the “How to 
connect to Bluetooth” section.

2. Press the “Karaoke Mode” button on the machine’s function 
board until the song’s vocals are muted. To restore vocals, simply 
press the “Karaoke Mode” button again. 

To adjust the music volume, click the Volume -/  and Volume +/  
buttons as needed.

To skip back or forward in your song list, press and hold the Volume -/ 
  and Volume + /   buttons as needed.

How to connect to an external media source

Playing music from a MP3 Player, Phone, or TV

Plug the AUX or AUX-RCA cable into the designated slot on the back 
of the machine. Then, plug in your preferred compatible device into 
the other end of the adapter and use the machine as indicated. 

How to use multiple playback modes

To use playback modes interchangeably, simply activate each 
mode according to the instructions above, then click Mode button to 
switch between the inputs.

Maintenance

How to clean

Turn the machine and microphones off and unplug from the wall 
and from the machine speaker. 

Gently wipe the outside of the machine using a clean, dry cloth. 
Keep all vents, buttons, and openings free of lint and dirt. Do not 
immerse the machine in water and do not use any harsh cleaners. 

How to store

Charge the machine and microphones so that they are ready for 
next use. 

Make sure that the machine is clean and dry. Bind the unplugged 
cord gently with an electrician-approved fastener. Do not wrap 
the cord around the machine.

Store the machine in a cool, dry place away from damaging 
elements. 

For best results, clean and store the machine after each use. 
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How to start AUX mode

Playing music from an AUX-compatible device

Plug the AUX or AUX-RCA cable into the designated slot on the back 
of the machine to activate AUX mode. Then, plug the other end of 
the adapter into the designated inputs on your device and play your 
music just as you normally would.

How to start USB mode

Playing music from a USB drive

Plug a USB stick into the designated slot on the back of the machine. 
Your music will begin playing automatically. You can also use this slot 
to charge your phone using a compatible USB cable. Use operation 
instructions in the “Music” subsection below to adjust settings. 

How to use PA mode

When there is no music playing, this machine will automatically 
start PA Mode. Simply use the microphones as directed in the above 
subsection. 

How to customize your music

Karaoke mode allows you to instantaneously convert a song into a 
karaoke version by muting the vocals. In order to do so,

1. Connect your device via Bluetooth as instructed in the “How to 
connect to Bluetooth” section.

2. Press the “Karaoke Mode” button on the machine’s function 
board until the song’s vocals are muted. To restore vocals, simply 
press the “Karaoke Mode” button again. 

To adjust the music volume, click the Volume -/  and Volume +/  
buttons as needed.

To skip back or forward in your song list, press and hold the Volume -/ 
  and Volume + /   buttons as needed.

How to connect to an external media source

Playing music from a MP3 Player, Phone, or TV

Plug the AUX or AUX-RCA cable into the designated slot on the back 
of the machine. Then, plug in your preferred compatible device into 
the other end of the adapter and use the machine as indicated. 

How to use multiple playback modes

To use playback modes interchangeably, simply activate each 
mode according to the instructions above, then click Mode button to 
switch between the inputs.

Maintenance

How to clean

Turn the machine and microphones off and unplug from the wall 
and from the machine speaker. 

Gently wipe the outside of the machine using a clean, dry cloth. 
Keep all vents, buttons, and openings free of lint and dirt. Do not 
immerse the machine in water and do not use any harsh cleaners. 

How to store

Charge the machine and microphones so that they are ready for 
next use. 

Make sure that the machine is clean and dry. Bind the unplugged 
cord gently with an electrician-approved fastener. Do not wrap 
the cord around the machine.

Store the machine in a cool, dry place away from damaging 
elements. 

For best results, clean and store the machine after each use. 
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Problem Solution

Battery icon on the 
microphone screen is blinking

Microphone will not turn on

The microphone battery is low 
or depleted. 

Charge before use.

Machine will not turn on

The battery is depleted. Be 
sure to charge the machine 
after each use and, when 
charging the microphones in 
the charging docks, keep the 
machine plugged in. 

Machine is not playing 
microphone vocals

Ensure that each microphone is 
on a separate frequency band. 
This is represented by CHA or 
CHB in the bottom left corner 
of the microphone LED screen. 
(To switch channels, hold down 
the A-B button for one second). 
Microphones will not work 
properly unless one mic is set to 
CHA while the other mic is set 
to CHB.

After 15 minutes of inactivity, 
the microphones will turn off.

If any of these issues persist or if any part of the machine becomes 
damaged, discontinue use and consult a licensed electrician for repair. 
Do not attempt to modify or repair the machine yourself. You can also 
contact our customer service department (see back cover). contact our customer service department (see back cover). contact our customer service department (see back cover). contact our customer service department (see back cover). 
Do not attempt to modify or repair the machine yourself. You can also Do not attempt to modify or repair the machine yourself. You can also Do not attempt to modify or repair the machine yourself. You can also 
damaged, discontinue use and consult a licensed electrician for repair. damaged, discontinue use and consult a licensed electrician for repair. damaged, discontinue use and consult a licensed electrician for repair. 
If any of these issues persist or if any part of the machine becomes If any of these issues persist or if any part of the machine becomes If any of these issues persist or if any part of the machine becomes 

the microphones will turn off.the microphones will turn off.the microphones will turn off.
After 15 minutes of inactivity, After 15 minutes of inactivity, After 15 minutes of inactivity, 

to CHB.to CHB.
CHA while the other mic is set CHA while the other mic is set 
properly unless one mic is set to properly unless one mic is set to properly unless one mic is set to 
Microphones will not work Microphones will not work Microphones will not work 
the A-B button for one second). the A-B button for one second). 
(To switch channels, hold down 
of the microphone LED screen. of the microphone LED screen. 
CHB in the bottom left corner CHB in the bottom left corner 
This is represented by CHA or This is represented by CHA or 
on a separate frequency band. on a separate frequency band. 
Ensure that each microphone is Ensure that each microphone is Ensure that each microphone is 

microphone vocalsmicrophone vocals
Machine is not playing Machine is not playing 

machine plugged in. machine plugged in. 
the charging docks, keep the the charging docks, keep the 
charging the microphones in charging the microphones in charging the microphones in charging the microphones in 
after each use and, when after each use and, when 
sure to charge the machine sure to charge the machine 
The battery is depleted. Be The battery is depleted. Be 

Machine will not turn onMachine will not turn onMachine will not turn on

Charge before use.Charge before use.Charge before use.

or depleted. or depleted. 
The microphone battery is low The microphone battery is low 

Microphone will not turn onMicrophone will not turn onMicrophone will not turn on

microphone screen is blinkingmicrophone screen is blinking
Battery icon on the Battery icon on the 

SolutionSolutionProblemProblem
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We’re here for you. 

If you encounter any issues with your machine or 
have any questions or comments, please feel free 
to contact us. Have your warranty information on 
hand for faster service. 



FCC Statement 

This device complies with part 15 of the FCC rules. Operation is subject to the following two 

conditions: (1) this device may not cause harmful interference, and (2) this device must accept 

any interference received, including interference that may cause undesired operation.  

 

Changes or modifications not expressly approved by the party responsible for compliance could 

void the user's authority to operate the equipment. 

 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates 

uses and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does 

cause harmful interference to radio or television reception, which can be determined by  

turning the equipment off and on, the user is encouraged to try to correct the interference by 

one or more of the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

• Consult the dealer or an experienced radio/TV technician for help. 

 

The device has been evaluated to meet general RF exposure requirement. The device can be used 

in portable exposure condition without restriction. 


