
 

                                    

 

 

 

 

Allway Open Wireless Earphone 

PL20 Product Instructions 
Please read this instructions carefully and keep them properly 

 

 



 

① Packaging list： 

 

 

PL20 *1   Storage bag  *1 

 

  

Magnetic charging cable *1  Product Brochure*1        

 

 

 

② Configuration 

 

Product Name: Open Wireless Earphone                         Product Model:  PL20 

Product Size:  125*110*45mm             Distance:  ＞10m   

Bluetooth Version:  BT5.3                               Speaker Diameter:  14.2mm 

Impedance:  16Ω Frequency Response:  20Hz-20KHz  

Frequency Band:  2.400GHz-2.4835GHz                      Battery:  100mAh       

Charging time:  1.5h                                               Usage time:  7h  

Standby time:  40h                              Input:  5V⎓0.5A         

Type of charge:  Magnetic charging cable                                      Material:  PC+ABS 

Number of connections:  2                         Weight: 19.3g 

Specifications are laboratory test data. 

*Playback times are from Allway acoustic lab tests and may vary depending on equipment settings, 

environment, usage and many other factors. 



 
 

 

 

 

 

 

 

①Touch area   ②Noise cancelling mic ③Led    ④Sound drain hole  ⑤Sound output hole     

⑥Charging pin  ⑦Sound drain hole   ⑧Call mic ⑨Multi-functional Button 

 

③ Operation instruction 

Power ON 

⚫ Short press the Multi-function Button to power on. 

⚫ When the power is off, the Earphone will automatically turn on when charging. 

Power OFF  

⚫ Long press Multi-function Button 3s to shut down. 

⚫ Automatic switch-off of the Earphone after a full charge. 
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⚫ Automatic switch-off after 10min disconnection from Bluetooth. 

⚫ Automatic switch-off when the power is exhausted. 

Pairing 

⚫ Quickly press the Multi-function button twice to enter pairing mode. 

⚫ When there is no pairing record, automatically enter pairing mode after power on. 

⚫ when there is a pairing record, automatically connect back to the paired device after power 

on. 

Reset 

⚫ In the power on state, long press the Multi-function Button for 10s. 

Multi-Device Connectivity 

⚫ PL20 supports Multi-device connection: when the Earphone is in pairing, two devices can be 

connected at the same time; after pairing timeout, you need to re-enter pairing mode. 

Bluetooth Pairing 

Step 1 - Turn on your device's Bluetooth and remove the Earphone 

 

Step 2 - Select "Allway PL20" to connect 

 

When the device is connected 

to the Earphone, the battery 

level of the Earphone is 

displayed. 



 
Operating Instructions 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Different key functions can be customized through the App.

Call Control 

Answer/hang up/Cancel 

Call: double touch 

Reject: long touch 2s 

 

Music Control 

Play/pause: two touches 

next song：long touch 2s 

 

Volume Control 

Volume up：single touch 



 

Charging Instructions 

 

 

 

To Charge The Earphone： 

Use the complimentary magnetic charging cable to charge the 

Earphone, at which point Bluetooth is automatically disconnected. 

 

 

 

Indicator Light Description 

Power on                       Blue light on for 2s                                    

Power off                       Red light on for 1s  

Pairing status                    Red and blue lights flashing alternately 

Earphone charging in              Blue light slow flashing 

Earphone is fully charged           Red light on for 1s 

Restore factory settings            After the blue light is on for 2s, the red  

and blue lights flash alternately 

 

 

 

 

 



 

 

Safety Information 

1. Never disassemble the earbuds. There are no user-serviceable parts inside, 

2. Do not expose the earbuds to temperatures below 32 F(0 ℃) or to temperatures 

above 113°F(45°C). 

3.Do not use the earbuds in a thunderstormstorm. This could prevent the earbuds 

from working properly, and also increase your chance of being electrically 

shocked.  

4. Do not use oil or any volatile liquid to clean this product.  

5.Do not listen at high volumes for extended periods of time. 

6. Do not use the earbuds in traffic.  

7.Do not use the earbuds any time it would be dangerous to be unaware of noises 

around you. 

 

Allway (1) Year Limited Warranty 

Allway warrants to the original retail purchaseer that this product is to be free from 

defective materials and workmanship for a period of oneyear from the date of 

purchase, if it is properly used and maintained. If this product proves defective in 

either material or workmanship, Allway, at its option, will (a) repair the product, or 

(b) replace the product, at no charge for parts or labor. If the product model is no 

longer available and cannot be repaired effectively or replaced with an identical 

model, Allway at its sole option may replace the unit with a current model of equal 

or greater value. In some cases, modification to themounting surface may be 

required where a new model is substituted. Allway assumes no responsibility or 



 

liability for such modification. To obtain a repair or replacement under the terms of 

this wrarranty, please return to dealer first, if possible, and the dealer will direct 

you accordingly for reepairs or replacement. You will be required to submit a copy 

of the original receipt. 

Return shipping for exchanges/repairs is the sole responsibility of the original 

retail purchaser, 

Limitations: 

This limited warranty does not cover failure ofthe product resulting from improper 

installation, misuse, abuse, accident, neglect, mishandling, or wear from ordinary 

use or environmental deterioration. 

This limited warranty does not cover cosmetic damage, including paint damage, or 

consequential damage to other components or premises which may result for any 

reason from the failure of the product. 

This limited warranty is null and void for products not used in accordance with 

Allway's instructions. 

 

 

 

 

 

 

 

 

 



 

 

FCC Caution： 

This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and 

(2)this device must accept any interference received, including interference that 

may cause undesired operation. 

Any Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

 

Note: This equipment has been tested and found to comply with the limits for a 

Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 

designed to provide reasonable protection against harmful interference in a 

residential installation.This equipment generates uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the instructions, 

may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television reception, which 

can be determined by turning the equipment off and on, the user is encouraged to 

try to correct the interference by one or more of the following measures: 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help. 



 

The device has been evaluated to meet general RF exposure requirement. The 

device can be used in portable exposure condition without restriction. 

 
 

 


