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WIRE LESS H EADSET 1. How to Contact Us with Product Issues? 3 Thank you for choosing M99-A Bluetooth Headset! A proper fit on your head is important for both comfort and optimal sound (') Stat Voice P t A. Getting Paired
M 99 A quality. Here are some guidelines: 1S EULE 2Ues Al
= 2. What's in the Bo; 4 . . . . . . - When the headset is turned on "Poweron” | wmy . 1. Turn on the headset, the
This user manual will provide you with all of the information you need 1. Reversible wearing style: The M99-A can be worn on the left or (&) Power on: LED flashes blue for 2s | headset will enter pairing
U S E R MAN UAL 3. How to Wear? 5 to get started with your headset. right by flipping the microphone to the other side (300° limit). %,_55 \When the headset is turned off "Poweroff" | | ] Power off: LED flashes red 3 times then turns off mode.
. . i "Pairine* 000 | A7 Pairing mode: LED flashes blue & red alternatel |
4. Product Overview 6 ‘ ‘ 300° (when playing music) I \When the headset enters pairing mode Pairing B 9 : Y. |
If you have any problems setting up or using your Bluetooth headset or (when call s incoming) K When the headset is successfully connected | "Connected” | | 5 [ W 0} | — Connected: Blue light flashes once every 8 seconds
5. Basic Operation 7 have any problem with your product or need any help, pleasedonot | N\ /7// . || N\ 7y T T U Yl = b e T e Charging status: Red light on
' ; \When the headset is disconnected "Disconnected"” e
6. Vioice Prompts Guide 3 hesitate to contact us by emailing at: support.us@gixxted.com. We will (during a call)e~ p— e | YR Charging complete: LED flashes blue for 5s then turns off Bluetooth Y
work to provide you with any help needed, or send you a replacement %——28 \When the headset is out of range ongdistancet.Then | | PSSRl L Low battery: Red light on with a voice prompt
7. Basic Specifications 8 or refund within 24 hours. (when call is incoming) 2 ‘Disconnected” | | T L Reset: LED flashes blue 3 times 2. Turn on the Bluetooth of your devices
8. LED Indicator- 9 55 \When the battery is low "Low battery. Please charge” and searc\;\\”ior the_r_nodgl nameI "M99-A" tﬁl
! " ! . - - - " " connect. When pairing is complete, you wi
L Ty —— i Please read this manual carefully before using the product and keep it Type-C Charging Cable (in charging mode)C) When the microphone is muted Mute on hear a voice'prompt saying "conhected
properly. 2. Position the stabilizer T-pad above your ear. —‘\" \Wh ; . I e | O | EON
) N en the mute is canceled Mute off’
10. A. Getting Paired 10 3. Lengthen or shorten the headband until the ear cushion fit
Alternatively, solutions to common problems can be found in the FAQs CAmIGIEDY oV YRR EER When:a phone:callis received Afinolince your fingtone
11. How to Pair with A Computer 11 ’ ttﬁ’ § ol , B — s
section at the end of this manual. @Volume+ (- 75%~100%
12. B-1. How to Pair? 11 % S | F 1 : NOTE:
Y J;”@ Battery Level Percentagesrr—ri """ 50%~75% . ’ .
13. B-2. Precautions when Connecting to A Computer——————12 Basic Specifications {  ofCharging Base b 25%-50% @ @ 1. Power On Automatically
14. B-3. Zoom & Other Meeting Apps Setting 12 Up to 33 ft/10 m : _ - 5%~25% . Pick up the headset from the charging base, the headset will
. . - - 1 = a: . . . .
Volume . B Operating Range g -~ (®)Digital Power Display of Headset: Display how much battery is automatically power on.
. (Obstacle-free Environment) |
15. C. Reconnect: 12 --2S » left for the headset
' ¥(during a call) Supporting Protocols A2DP/HFP/HSP/AVRCP .
16. Pairing with 2 Devices Simultaneously——————————————13 Charging Base User Manual 2iaunng a cal) . . 2. Power On Automatically
ICharging Time 2-3 hours - .
17, Charging the Devies - ‘ ' N : The charging base is equipped with LED battery life Unplug the charging cable of the headset when charging, the
: 4. Adjust the boom. For better voice capture, it is recommended Talk Time 110 hours (50% volume) . - : . : : headset will automatically power on.
iy dicators and digital display which helps identif y P
) to position the microphone close to the corner of your mouth. (standby status) — ngicatorsang digitalpower displayrwihlchicipsiaentny
18. A. Charge the Headset Directl 14 Package Contents: Music Time 130 hours (50% volume) 2
2 & the battery level of both the headset and charging base.
19. B. Charge the Headset via the Charging Base—————15 A. Wireless Headset x 1 ® @ Standby Time 90 days
Need any help? 20.FAQ - @ Multi-Function Button(MFB) @ LED Indicator Battery Capacity 350mAh The LED will stay lit when charging is at full capacity.
We're I ist 1 d us. . > 2 i - " ) i i
e're happy to assist you whenever you need us B. Type-C Charging Cable x 1 () Battery Level Percentages of @ Digital Power Display of o - Power on ('-'. - Power off »il : Play/Pause Charging Base Capacity 750mAh thtery level percentages are shown as in the figure
21.FAQs 17 Charging Base Headset . . @ . pa - above.
Email us at: support.us@gixxted.com C. Charging Base x 1 ) & Answer a call e~ :Hang up a call X :Reject acall Operating Temperature -10°C to 50°C (14°F to 122°F)
We’re both the seller and manufacturer and can help you solve 22.1C Caution 18 ® Charging Port @ Charge Base Interface .‘))) : Volume up .‘) : Volume down +P>| : Next track LED Indicator Red/Blue LED Light
the problem at the fastest speed to save you some headaches! D. User Manual x 1 @ Volume+/Next Track Volume-/Previous Track i Py {"’J i i
23. FCC Statement 19 @ Mute Button @ Microphione ~|<d : Previous track % :Mute on/off : Single click Headset Net Wight 1079
i N - —— .
. 24. Warranty 20 5. 5. e 5 @@ Charging Contacts @ Charging Port " % :Long press : Siri \J ‘Reset Note : Actual use time will differ from environment and usage. & 5 Ao-
How to Pair with A Computer ? B-2. Precautions when Connecting to A Computer Pairing with 2 Devices Simultaneously Charging the Device B. Charge the Headset via the Charging Base FAQs FAQs IC Caution: FCC Statement
S T : : H dol tact if I h bl ih the headset d ; e . .
B-1. How to Pair? The microphone and the speaker of the headset may be Multipoint technology lets you p.air a secqnd phone The headset contains a lithium ion rechargeable battery. Charge the Place the M99-A on the base. The battery icon will be lit when connected aQ“y I’?:;a? o | contact you if | have any problems wih the headset or nee CQO,‘,,;I:.);::::,; ::: I::::c::azr:o“n‘:tote::;;: vw‘::;et:fetlr:a:t::: when using a —
disabled or not set as the default device on your computer. and answer calls or listen to music from either phone. headset using the supplied TYPE-C USB cable. properly. YQ? chan'conneTtbthe lz)ase toa PCdor ﬁSB charger using the USB A: Please don't hesitate to contact us if you have any concerns. Simply 1. Please make sure the headset has connected with the computer successfully. -English: This equipment has been tested and found to comply with the
The headset can pair with the computer without using the dongle (not To avoid the problem of having no sound when pairing the connection if the internal base battery needs charging. email us via support.us@gixxted.com, and we're always here to help you. 2. Make sure M99-A is set as the input and output device and one of your default This devi l ith Ind dali quip ply
: : ) . is device complies with Industry Canada licence-exempt limits f I digital devi fth
included in the package). headset with your computer: T T audio devices of your computer. imits for a Class B digital device, pursuant to part 15 of the FCC TY
y puter: Please charge the M99-A at once when the red LED flashes quickly and Q: How do I reconnect? What do I do if it fails to reconnect? 3. Please check the sound settings of the platform you are using. Make sure the RSS standard(s). Rules. These limits are designed to provide reasonable protection WARRAN
: ) . . : s =2 i ith " # 1 A: The device will contain a pairing record from any previous successful mic and speaker are both set to M99-A & the microphone of these conferencing ’ Contact i il or Facebook with A
1. If your computer doesn't have Bluetooth, first download a universal 1. Make sure the headset is paired with the computer successfully. | the headset reminds you with "battery low". It takes 2-3 hours to fully . pairing N any previ I ? . . . . . . : : i : o i . : ontact us via email or Facebook with your Amazon
. : a / . 2 platforms is not muted. Operation is subject to the following two conditions: against harmful interference in a residential installation. This . )
driver software according to the model of your computer on browser |\ charge your headset. The LED flashes blue for 5 seconds then turns off x’gdr‘s‘;t;?jnrezlg:n(;:ttl;fetlgiesagsiit' ;T‘;;\gg:aié::! ig;zz:tt'ac;!{ne%i E:;er‘gt P ) ) ) . 9 egui ekt Genharates. ikasand din radista vadic fresieney enar order number to active below benefits:
or contact your computer manufacturer. When Bluetooth is installed 2 Flease d.‘eCk theisound settings of your Peta makeisure s.ound once charging is complete. can be reconnected i'n 5 minute;. It will power off automaticallyl if It will power Q: Why can’t I mute? oy This device may not cause interference, and qd F.)f t .g talled ' d di d ith th q X yt. 9y
successfully, you will have a little gray Bluetooth icon in the bottom is played via the correct output and input after the headset is off automatically if disconnected for over 5 minutes. If it is disconnected A: The headset can only mute phones calls, not calls from apps or websites 2) Thi . . . . and, IT not installed and used In accordaance wi € Instructions, w5 ;
. ; . y o ; is device must accept any interference, includin . . L !
right corner of your computer. connected withiyour computer. Two ways to Charge t!'le Headset: outside the operatinal range, you will hear a voice prompt say "Long Range”, on your phone or computer. If you are pairing the headset to a PC using a ( ) ptany ) t 9 may cause harmful interference to radio communications. L Lifetime Warrar?ty EXtenS'on,
Please follow the steps below to set: A. Charge the Headset Directly then "Disconnected”. USdec’”g!e (nolt '?d”ded n tne package);you can;mute'calls from some interference that may cause undesired operation of the However, there is no guarantee that interference will not occur 2; SURROHE FefUnding or. replacingat NOQST for
, — — - - tforms as well. ! i i '
2. Turn on your computer's Bluetooth. 1. Right-click the Speakers icon at the bottom right, then click Open conterencing pla devi : ) ; . . y defective products even if Amazon's one-month
: d ( . ; ; i ; evice. in a particular installation. If this equipment does cause harmful
Sound settings. C Q: What do I do if the headset is unable to pair? What do I do if the . , } L : ' o : " . P
3. Start with the headset off. Press and hold the MFB button of M99-A for 2. Select [ M999—A] as your default output device (Speaker). (((' headset can not be recognized by the device? /? 1‘!::{1::35:: :::v::ryoc:pzargtgel:)i;:ncealcla‘lnll:lir;tst;?lIsencwla“c:ilc(e"t‘r?r::;:’IanB;s The device has been evaluated to meet general RF interference to radio or television reception, which can be 3 ;t/l;r:evcv}::?;\llvs'z d(;srii.or any issues.
1 seconds, it will turn on and enter pairing mode automatically with red 3. Select [ M99-A] as your default input device (Microphone). % s lense disaraiidstaon the Hluersoth eroRygour-devics Then, resepiiia or programs on your computer. exposure requirement. The device can be used in portable determined by turning the equipment off and on, the user is : pp y ’
and blue lights flash alternately. Keep the M99-A close to the computer so 4. Make sure that M99-A has been selected as both default output and ; héadset (In charging mode, press and hold the "MFB" for 3 Secohds to clear . . L. encouraged to try to correct the interference by one or more of
it will be discovered by the computer. You will hear the voice guidance say default input device. Then close Settings. A ®) the pairing records), and test again. Q: How do I delete/reset pairing records? exposure condition without restriction. the following measures:
"Pairing". - - b —/ ] if till have broblems that inélide fot baifia able'to paiEwith Voir A: In charging mode, press and hold the "MFB" for 3 seconds to clear the . :
B-3. Zoom & Other Meeting Apps Setting &) <) Qo e P o P Y iri ds. The LED will flash blue 3 i hich indicates the pairi -French: —Reorient or relocate the receiving antenna
computer, please try to update the Bluetooth driver of your computer. pairing records. The will Tlash blue 5 times, which indicates the pairing , X i 9 :
4. On your PC, select Start > Settings > Bluetooth & other devices > To avoid the problem that one side can not hear the voice from the Notes' """""""""""""""""""""" If you still cannot solve the problem, please don't hesitate to email us via ;ectc:d has peer|1 cleared,tar;ddthg MQVE\’/LA will no longer co;nect autotmatlcally Le présentappa reilestconf orme aux CNR d' Industrie —Increase the separation between the equipment and receiver.
Add Bluetooth or other device > Bluetooth > Click on the model number other side when having calls over Zoom, Teams or other conferencing : . support.us@gixxted.com and we will assist you further. ortae previously connectec.cevice. enarious.copnection exceptions 3 3 5 o . : PESE il H
[M99-A] of your device. A window will pop up indicating the Bluetooth platforms when using the headset with a computer: 1. Follow the pairing procedure as instructed in part "Getting Paired" to : ° Makelsure charger and cabI(?:‘ are fully dry before charging. ' oceur, you can try to clear the pairing records. Canada applicables aux appareils radio exempts de " Ctotnne;t- tEet:qUIpn}ent‘mto an OtUtJjet on a circuit different from Email: support.us@gixxted.com
connection is complete. You will hear' connected"at the same time. 1. Make sure the headset is paired with the computer successfully. pair the headset with the 1st Bluetooth device. @ Warning! Charging voltage is: 4.2-5V. No more than 5V! Voltage over 5V will Q: Why there is no sound when pairing the headset with a computer? —— o S licence. L'exploitationestautorisée aux deux conditions at to whic e receiver is connected. F book: isexted
) ) i i iri damage the batten A: 1. Please make sure the headset is connected with the computer Q: What's the password for pairing? ' . —Consult the dealer or an experienced radio/TV technician for acebook: @gixxte
) ‘ ) ) ) 2. Make sure that [M99-A] has been selected as both default output 2. Turn off the Bluetooth of your 1st device. The headset will enter pairing g€ the * Y- successfully. A: If the device prompts you for a password/PIN, try each of the following: suivantes:
5 nght»clfck the Speakers icon at the bottom right, then click Open and default input device on the sound settings of your PC. — @ Charging |ln‘put. 5V DC/abov.e 500mA 2. Please check the sound settings of your PC to make sure sound is played 0000, 8888, 1111, or 1234. Note, most phones do not prompt you for a nr i doit duire de b il " hel.p. ) ) . o
Sound settings. . 3. Please check the sound settings of the platforms you are using 3. Rabastthe baifind Brocadiire:té Bai the 2nd Bliistooth device ® Use a certified TYPE-C charging cable and charger to prevent any damage. To via the correct output and input after the headset is connected with your passkey. (1) I'appareil ne doit pas produire de brouillage, e This device complies with part 15 of the FCC Rules. Operation is
Select [M99-A] as your default output device (Speaker). - ' - Rep pairing p P : care for the headset better, we do not recommend you charge it via car charger computer. 2) I' utilisat del' ildoit ter tout ; ; e
Select [M99-A] as your default input device (Microphone). make sure the mic and the speaker are both set to M99-A & the 4. Turn on Bluetooth of your 1st device, click to reconnect to "M99-A" on ¢ e Tnalided TYPEE USHicab fehead i A —— ' The microphone and the speaker of the headset may be disabled or not set as Q: Why does the headset power off automatically? (2) I' utilisateur de I'appareildoit accepter tou SUbJeft to t_he following two condltlon.s.
Make sure that M99-A has been selected as both default output and microphone of these conferencing platforms is not muted. the Bluetooth list. honne;t t e;nc u T) g g cable to the eSST:t’han then Cc}hr:d ° $he headse{ s whie S Bt o scepmimed o i the default device on your computer. AftI:l wki)II t;?(ower thf if it dloes n<:|: corénfct t|§> any devices for over 5 minutes, or broui||ageradioé|ectriquesu bi, mémesi le broui”ageest (1) This device may not cause harmful interference, and
i i i X X the other end to a booted computer, or use any charger supplie if the battery voltage is lower than 3.1 volts. h , . . . . . g g
defatltinplt device. Then closeiSettings. 5. Turn the headset off and then on to reset. The headset will automatically : : : when charging for below reasons: 1.For your safety; 2. For sound quality - When . susceptible d'encompromettre le fonctionnement. (2) this device must accept any interference received, including
with your mobile device. 9" Y v auey Please follow the steps below to set: interference that may cause undesired operation. Any changes
> > connect to the 2 devices at the same time. . . charging, fluctuations in voltage and current can result in poor sound quality. Right-click the Speaker icon at the bottom right of your desktop, then click Q: How do I make a three-party call? Le matériel a été évalué pour répondre aux exigences y P -Any 9
* Make sure that the red indicator lights up. 5 m a N m A: When there is a new incoming call during a call you have already answered: p p 9 difi i | d by th ibl
6. Now you can operate two devices through one headset. o ) @ Please turn off the headset when you are not using it to care for the headset Open Sound Settings". : S 9 4 Y - . s 5 5o y > or modifications not expressly approved by the party responsible
Zoom, Teams or other Settin Audio & Video Set [M99-A] * Charging is completed in 2 to 3 hours when the LED flashes blue for 5 Select [M99-A] as your output device (Speaker). ® Single press the MFB to answer the new call and hang up the current call. générales d'exposition aux radiofréquences. Le dispositif f li Id void th . hori h
B > > ; Tea 9 ; better. ¢ > > ® Doubl he MEB to k h Il and rei h I or compliance could void the user's authority to operate the
conferencing platforms as Mic and Speakers seconds-then fumns off & Select [M99-A] as your input device (Mlcrophone). ouble press the to keep the current call and reject the new call. 2 " .y X
- NG : @ Please charge the M99-A at least once every 2 months when not in use. Make sure that [M99-A] has been selected as both the output and input ® Press atnd |TO|d the MFB for 1 second to answer the new call and hold the peut étre utilisé dans des conditions equipment.
uetoo ; Bluetooth & other devices click ; g ; ; ; ; current call. i PTTTA i
- @ There is a built-in battery in the charging base. device, then close Settings. d The device has evaluated to meet general RF exposure
Connection Setting on Add Bluetooth or other device C. Reconnect ) The headset can be paired with multiple devices, but can only play music ) y 9ing . . 9 ® During a three-party call, press and hold the MFB for 1 second to switch d exposmon portables illimitées. . ) 9 ) P
The headset has matching records. Hold the MFB button of the M99-A ' ® You can do this, but to care for your headset better and use it longer, it's best audio between the current call and the held call. requirement. The device can be used be in portable exposure
‘X’ @ fq;#tsheconj todpglwerl'or:;th?Q—ﬁ will latutor’rlaricalily §I|r1ter pe;:rfing mzde from one paired device at a time. If you want to play music from the second not to put your/any Bluetooth headset in the car (or you can store it in a cool place Without restriction.
> > wi € red an ue lignts tlashing alternately. It will search Tor an : 3 and avoid overexposure in harsh sunlight) if the weather is too hot because the
¢ < 5 : phone, you need to pause or turn off the music from the first phone. The
reconnect to the last paired device automatically. Other devices need to ) . temperature inside the car is very high, which might affect the service life of the
Search & Click [M99-A] Sound Set [M99-A] as default input & output device be connected manually. same applies to taking calls. headset battery due to high temperature.
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