
            

April 12, 2023 

Nemko North America, Inc. 
303 River Road 
Ottawa, Ontario, Canada 
K1V 1H2 
 
REQUEST FOR CONFIDENTIALITY - FCC 
 
FCC ID: 2A6X2 – 950, 2A6X2 – 875, 2A6X2 – 860 

Pursuant to Sections 0.457(d) and 0.459 of the Commission’s Rules and FCC Guidance document 
726920, we hereby request permanent confidential treatment of exhibits identified as such in the table 
below and request they are permanently withheld from public review based on the documents 
containing trade secrets and proprietary information not customarily released to the public. The public 
disclosure of this information might be harmful to the applicant and provide unjustified benefits to its 
competitors. 
 
 

Exhibit     Type of Confidentiality Requested 

Block Diagrams ☒ Permanent ☐ Short Term 

External Photos ------------------ ☐ Short Term 

Internal Photos ☒ Permanent* ☐ Short Term 

Operation Description ☒ Permanent ☐ Short Term 

Parts List & Placement/BOM ☒ Permanent ☐ Short Term 

Tune-Up Procedure ☒ Permanent ☐ Short Term 

Schematic Diagrams ☒ Permanent ☐ Short Term 

Test Setup Photos ------------------ ☐ Short Term 

User Guide ☒ Permanent* ☐ Short Term 
 

 

Pursuant with the referenced documents, we respectfully request permanent confidentiality of the 
internal photos for the following reasons: 

1. Per section 3.a.1, the inner workings of the radio are not accessible as the radios are 
sealed in the factory, there are no user serviceable parts inside, and all customers must 
sign an End User Agreement as part of the sales process stating they will not disassemble 
the radios or divulge any information about the inner workings of the radios. No customer 
facing documentation shows internal photos of the radios.  

2. Per section 3.a.2, the radios are only sold to customers who have agreed to keep all 
documentation confidential through one or more the following agreements: 

a. End User License Agreements 
b. Confidentiality agreement as part of standard Sales Terms and Conditions  
c. Non-disclosure agreement  
d. Confidentiality agreement required to enter the customer support site 

 
In addition, we respectfully request permanent confidentiality of the radio User Guides for the 
following reasons: 

1. Per section 3.c, all customers and end users must agree to keep radio User Guide 
confidential as part of the sales process (either by signing a non-disclosure agreement, 
agreeing to sales terms that require confidentiality, or agreeing to the terms of an end user 
license agreement).   Users must also agree to a confidentiality agreement in order to gain 
access to the User Guide or other documentation on the company’s customer support 
site.  

https://apps.fcc.gov/kdb/GetAttachment.html?id=1aSGhSLWEmi8dHrC8iHppQ%3D%3D&desc=726920%20D01%20Confidentiality%20Request%20Procedures%20v01r02&tracking_number=41731
https://apps.fcc.gov/kdb/GetAttachment.html?id=1aSGhSLWEmi8dHrC8iHppQ%3D%3D&desc=726920%20D01%20Confidentiality%20Request%20Procedures%20v01r02&tracking_number=41731


            

 
 

Sincerely, 

Signed: Mike Rudeen 

Printed name: Mike Rudeen 

Title: Project Engineer 

Company Name: TrellisWare Technologies Inc. 


