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Smart lock manual

Note:

1. This lock is equipped with mechanical keys for manual unlocking. Remove mechanical
keys from the package and keep them in a safe place and always have access to them.

2. To power on the lock, four alkaline AAA batteries(not included) are required. Non-alka-
line and rechargeable batteries ARE NOT RECOMMENDED.

3. This lock is not designed to be exposed to direct sunlight or rain. It is not waterproof IP rated
4. The operation of setting lock has a stand-by time limit of 10 seconds; Without any
activity, lock will shut after 10 seconds.

5. Keep your fingers clean when using this lock.

Please read this manual before operating your Smart Lock, and keep it for further reference.



T3 INSTALLATION GUIDE
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2. Door opening direction

(@ Right handle opening

Right inwards Right outwards

R

@ Left handle opening

Left inwards Left outwards

Inside

Outside

Outside

3. Accessories for sorts of door thickness

Available door thickness 35mm-50mm. If the door is over this range,

please contact us for more information.
Please select the correct accessories according to your door thickness.

door thickness ranges & QTY

Code and name | Specifications(mm)
35-40(mm) 40-50(mm)

U4

Screw
M4X25/30 (mm)

Connecting
pillar 30/35(mm)

4. Caution before installation

@ Use correct installation ® Wear glass to protect your

@ Do not be a strong force
eyes when drilling holes.

when installation, avoid to tools.
damaging the lock.

.y /"\

X

@ Drilling the door holes on both side of
the door avoiding to damaging the door
plate.

.




5. Installation

Please follow the below steps to install the lock

‘ 60mm o Latch

B

(1) As Figure 1: (2) As Figure 2:

(D Adjust the backset of the lock body (60mm or 70mm) (D Fix the latch with 2 screws.
if required. When adjusting the backset, the square
hole must be pulled to the edge of the chute, and the
front and rear square holes must be horizontal.

@ Battery cover @) Allen key

- @ Allen screw

Figure 1 @ Screw ST3. 5X20(mm) Figure 2

(3) As Figure 3:

(D Loosen the 4 screws on the rear handle and
remove it, Remove the rear rubber gasket and
rear fixing plate.

(2 Loosen the screws and tighten the bolts
on the rear panel and remove the battery
cover.

Rear handle Rear handle
@ Rear fixing plate

© screw M3xs(mm) @ Rear Rubber Gasket
Figure 3

@ Screw M4X25/30 (mm)

@® spindle

Front handle

Figure 5

@ Allen key
|

@ Allen screw
@ Battery AL

@ Battery

cover (@ ScrewM3Xx8

9 Rear handle Figure 6

(5) As Figure 5:

(@ Install the spindle onto the latch, and get the cables
through the middle of spindle,rear rubber gasket,
rear fixing plate.

(@) Fix the rear fixing plate, rear rubber gasket, front handle
with two screws on the door.

A Note: the 41mm or 38mm installation position of
rear fixing plate and rear rubber gasket must match
with the front handle.

(6) As Figure 6:

(D Connect the cables as the figure shows, please
make sure the cable will not be pressed.

© Fix the the handle with four screws, and check if
it works fine.

@) Install the batteries, and cover the battery cover,
fix the cover with allen key.

@ Front handle Front handle
38mm or 40mm adaptor|

Front handle e Front handle

The adaptor fixing plate
is 41mm on the factory
setting, if you want to
change to 38mm, please
check the below figures.

© Front Rubber Gasket
e Screw M3X8(mm)

o Front fixing plate|

Connecting pillar
30/35(mm)

Front Rubber Gasket

N ~>
o Front fixing plate [ A

@ Screw M3Xx8(mm)
Figure 4

@ Strike box

@ Strike plate

@ Screw ST3. 5X20(mm)
Figure 7

Setup button

Figure 8

(7) As Figure 7:
(@ Fix the strike plate with 2 screws on the door frame.

(8) As Figure 8:

a) Restore the lock: Press the reset key for 5
seconds and release it when hear the sound
like “didi” to finish.

(4) As Figure 4:

(@ loosen the 4 screws on the front handle and remove the front rubber gasket and front fixing plate.
(the factory default stud center distance is 41mm)

(@ According to your needs to adjust the connecting cylinder position (38mm or 41mm). If it needs to be
adjusted, rotate the front rubber gasket and the front fixing plate by 90 degrees.

®) Use two screws to pass through the hole (38mm or 41mm)on the front fixing plate and the front rubber
gasket, and then fix it with two connecting cylinders(select the correct accessories according to the actual
door thickness).

@ Finally, fix the fixed front rubber gasket and front fixing plate on the front handle with four m3x8 screws.

6. Check points after installation
( The face plate is horizontal with the door.

@ The Latch bolt must works smoothly and flexibly.
@) The Front lock is vertical and stable.

@ Front handle works smoothly and flexibly.




1.registration and login ; o S

Users can register the account by mobile phone and Email which currently support £) mableims el
200 countries and regions on the world. The verification code will be sent to user’ s mobile 3 passcode
phone or email, and the registration will be successful after the verification.

2 mobile phone/ Email

Verification code get the code
1 passcode

3 eeee0. 6:59 reset the passcode
registration
Login
Forgot Password?

country/region CHINA(+86) Afghanistan

Azerbaijan

When the account is logged in on the RS
United Arab Emirates new mobile phone, it needs to be verified. —_—
verification code getthecode —_— o . (_input verification code here )

Albania When it is passed, you can log in on the new o
mobile phone. All the data can be viewed ‘ )

and used on the new mobile phone. please conduct safety certification.

Admission fee : xxxxxxxxxx
1.1 security question settings

Oman

get the code

You will be taken to the security question settings page when registration is
successful. When log in on a new device, the user can authenticate himself by

answering the above questions.

Security questio

B 1.3 ways of identifying

Which city did you go to on the frst flight?

Question one input your answer

There are two ways of security verification. One is the way to get the verification
[ code via the account number, and the other is the way to answer the question. If the
What is your QQ number? ) ) . i 5
Question two Which city did you go to on the first light? inputyour answer current account is set the "answer the question" verification, then when the new device
. : : " : T I
nput your answier Wt o your 00 mumber? [ is logged in, there will be an "answer question verification" option.

input your answer
Questionhree What is your pet’ s name?

Verify with verification code verify by answering questions

nput your answer choose a question

. safety verification Choose an account Security issue verification
cancel

you can verify by answering the question

mobile phone:13******3437
’ Whicitydidyou gotoon th s ight” >

get the code Email: xxxooxoxx@gqg.com XXXXX
1.2 login authentication whatisyour QQ number?
please conduct safety certification. - JRT—
H T H H 1 next stej Sannnan
Log in with your mobile phone number or email account on the login page. The AT | recsiep | .
. . . . . tis t’ s nam
mobile phone number is automatically recognized by the system and does not input R ——
inputyour answer
the country code. If you have forgotten your password, you can go .to the p%a?sw?rd
page to reset your password. When reset the password, you can receive a verification
code from your mobile phone and email address.
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1.4 login successful

The first time you use the lock lock app, if there is no lock or key data in the
account, the home page will display the button to add the lock. If there is already a lock
or key in the account, the lock information will be displayed.

no lock adding the account with lock
e = AT TS 1659

= lock management

XXxx community

Door Lock

Padlock

Safe Lock

Lock Cylinder

Parking Lock

Bicycle Lock

nearby lock

9 MG01_42ae85
9 J301_6c90c8
K101C_5262a0
9 M501_a90a21
e M101T_093a07
9 $202C_f65fc9
9 MGO1_b0097e
9 M101T_0de1f9
e MG01_c442a9

9 $202T_ac286e

The initialization data of the lock needs to be uploaded to the network. The data
needs to be uploaded when the network is available to complete the entire whole
adding process.

2. lock management = o

The lock must be added on the app before it can be used. The addition of a lock
refers to the initialization of the lock by communicating with the lock via Bluetooth.
Please stand beside the lock. Once the lock is added successful, you can manage the
lock with the app including sending a key, sending a password, and so on.

lock name

name the lock here

date uploading|

’ When the lock is added, the adder becomes
the administrator of the lock. At the same time, the

lock cannot enter the setup mode by touching the

2.2 lock upgrading

User can upgrade the lock hardware on the APP. The upgrade needs to be done via
Bluetooth next to the lock. When the upgrade is successful, the original key, password,
IC card, and fingerprint can continue to be used.

keyboard. This lock can only be re-added after the
current administrator has deleted the lock. The
operation of deleting the lock needs to be done by
Bluetooth beside the lock.

16:59

lock upgrading

2.1 lock adding

The App supports multiple types of lock, including door locks, padlocks, safe locks, restoring
smart lock cylinders, parking locks, and bicycle locks. When adding a device, you must
firstly select the lock type. The lock needs to be added to the app after entering the setting
mode. A lock that has not been added will enter the setting mode as long as the lock pResSbepatent
keyboard is touched. The lock that has been added needs to be deleted on the App first.

The lock upgrading takes a while, restore the passcode

7




2.3 error diagnosis and time calibration = T sk

Error diagnosis aims to help analyse the system problems. It needs to be done via x0ox community type time-limited
Bluetooth beside the lock. If there is a gateway, the clock will be calibrated firstly
through the gateway. If there is no gateway, it needs to be calibrated by the mobile
phone Bluetooth.

|
account regristration account @

name name the key

beginning time 2018.04.08 15:46
) e e » o pessnd pesdsac et deadline 2018.04.08 16:46

Troubleshooting lock clock
Allow remote unlocking »

Please do this at the prompt of the customer

should be next to the lock.
2018.01.03 16:04:29

calibrate the time

Click the type of lock it will show the time-limited

ekey, one-time ekey and permanent ekey. lock type

Time-limited ekey: The ekey is valid for the specified time

time-limited key

Permanent ekey: The ekey can be used permanently.

permanent key

One-time ekey: the ekey will be automatically deleted
single key

once it has been used.

cancel
2.4 Authorized administrator

Only the administrator can authorize the key. When the authorization is successful,
the authorized key is consistent with the administrator's interface. He can send keys to
others, send passwords, and more. However, the authorized administrator can no
longer authorize others.

3.1 key management

ey detal ‘ ’dt ’ g The manager can delete ekey, reset ekey, send and adjust the ekey, meanwhile he can
ey details g ey detals :
e search the lock record
Freeze
Validity Period
Authorize

16:59 7 % .
Recipient 18589706961 key management :

Sender i 1840761489@qq.com
Sending time 2018-11-0113:38:20 2018.07.24 14:29 - 2018.07.25 14:29

3545439720@qq.com =

1840761489@qq.c
2018.07.24 1429 -201¢  restore

3545439720@qq.c  Clear

Records

2018.07.24 14:28 - 2018.07.28 14:28
13003653265 =

single

21637478738GACOM ™ g e
2018.07.24 14:26 - 2020.07.24 14:26

Pending reception

3. key management

After the administrator successfully adds the lock, he owns the highest administrative
rights to the lock. He can send keys to others. Meanwhile he can increase the key manage-
ment that is about to expire.

2018,07.2414:28- 2016 send
13003653255 = Pending reception

single

2163747873@QQ.COM = |\ covion
2018,07.24 14:26 - 2020.07.24 14:26




3.2 deadline warning

System will show two colors for deadline warning. The yellow means close to expiring and
the red means it has expired.

1659 BT
choose the lock type user management Expiring

3.3 search lock record

The administrator can query the unlock record of o
each key.

* 7 Q@:sadunlock with ABP success
RECTE ]

=7 02:21:35 unlock with APP suscess
122456

(T4 uninck with Fasseore 123456
failed

125458

02211 6 unlock with Passcode 128456

4. passcode management

After inputting the passcode on the keyboard of the lock, press the unlock button

to unlock. Passcodes are classified into permanent, time-limited, one-time, empty,
loop, custom, etc.

4.1 permanent passcode D

send passcode
The permanent passcode must be used within 24 |pemonen

hours after it is generated, otherwise it will automatically
expire.

repair  single clear

Password needs to be activated within 24 hours

4.2 time-limited passcode

The time-limited passcode can own an expiration
date, which is a minimum of one hour and a maximum
beginning time 2017.08. 0:00
of three years. If the validity period is within one year, st i
. . L. deadline 2017.08.14 10:00
the time can be accurate to the hour; if the validity
period is more than one year, the accuracy is month.
When the time-limited passcode is valid, it should be
used within 24 hours, otherwise it will automatically expire. s ) i i) i 2 s

permanent repair  single  clear  cyclic

4.3 one-time passcode

One-time passcode can only
be used for one time, and which
is available for 6 hours.

4.4 clear code

Clear code is used to delete all
the passcodes the lock has set, and

which is available for 24 hours.

send passcode send passcode

permanent repair  single

permanent  repair single clear eyelic

4.5 cyclic passcode

The cyclic password can be reused
within a specified time period, including Cyclic mode working day

daily type, weekday type, weekend beginning time 10:00
type, and more. deadline 11:00

permanent  repai

4.6 custom passcode

User can set any passcodes and
- R beginning time 2017.08.14 10:00
validity period he wants. -

deadline 2017.08.14 10:00




4.7 passcode sharing

The system add new communication ways of ——
Facebook Messenger and Whatsapp to help users share
the passcode. socae >

cancel

4.8 passcode management

All generated passcodes can be viewed and managed in the password manage-
ment module. This includes the right of changing the password, deleting the
password, resetting the password, and unlocking the password.

60792956 receiver Tony >
2017.08.14 07:00 permanent
sender Michael
50631846

2017.08.11 16:00 permanent

time 2017.08.11 16:30

record >

8.03 10:00 permanent

7.28 09:00 permanent

5. fingerprint management

Fingerprint management is similar to IC card management. After adding a fingerprint,
you can use the fingerprint to unlock the door.

6. unlock via Bluetooth

App User can lock the door via Bluetooth
and can also send the Bluetooth ekey to anyone.

¢ unlock by App
Click the round button at the top of the page to unlock the door. Since the
Bluetooth signal has a certain coverage, please use the APP within the certain area.

1659

lock management

XXX apartment

In the system settings, it includes touch unlock Toueha Unieck
switch, group management, gateway management, Lok Usars
security settings, reminder, transfer smart lock and F—
soon. Gateway

Transfer Lock{s)

’ Touch unlock setting determines whether you

About

IIIIIIIIIIIIIIIIIH%IH!!IIIIIIIIIIIIIII

can open the door by touching the lock.

7.1 user management

The user name and phone number can be seen in the user list. Click the
customer you want to view to get the door lock information

Zhang san

keys

@ XXXX room 101

permanent

. XXXX r00m 28
2017/8/10-2018-8/9

Wang wu XXXX room 1028
18888888888 Not active
2017/5/5-2018-5/4

XXX room 028
2017/5/5-2018-5/4




7.2 key groups management

In the case of a large number of keys, you can use group management module.

16:59

& group management

group 1

group 2

7.3 transfer admin rights

The administrator can transfer the lock to other users or to the apartment
(Room Master user). Only the account that manages the lock has the right to
transfer the lock.

After inputting the account, you will receive a verification code. Filling in the
correct number, you will transfer successfully.

’ The account of the apartment transfer receive must be the administrator account.

reciver

® @ $301_c583ee @ user

room master

account input the account e

The lock will be transferred to the account you entered and
you will lose management rights The verification code has been sent to xxxx@qa.com

oo
XX000X@GQ.COM

next

The lock moved into the recycling
station will not be restored.

7.4 Lock recycling station

If the lock is damaged and cannot be deleted, the lock
can be deleted by movingitinto the recycling station.

7.5 Customer service

The user can consult and give feedback through the Al customer service

normal problems

FAQ &) Feedback

Introduction
Email
How to ADD a Smart Lock?

What are the different Methods to Operate the Sma...
How do | Adjust the Clock on my Smart Lock?
Keypad v

Why do the Keypad Lights go out immediately after.

Why is the Kevoad Flashina when operatina the Sm..

In this module you can check the app version number.

16:59

about

TTLock 4.8.1

8. gateway management (optional)

The Smart lock is directly connected via Bluetooth, that

is why it is not attacked by the network. The gateway is a
bridge between smart locks and home WIFI networks.
Through the gateway, the user can remotely view and
calibrate the lock clock, read the unlock record. Meanwhile, it

can remotely delete and modify the password.

16




8.1 gateway adding

Please add the gateway via APP:
A Connect your phone to the WIFI network which the gateway is connected to.
B Click the plus button in the upper right corner and input the WIFI passcode and gateway

name. Click OK and input the passcode for authentication.
C Press and hold the setting button on the gateway for 5 seconds. The green light indicate
that the gateway has entered the add-on mode.

16:59 eseeo. 16:59

gateway gateway adding

gateway R WYIFi Name Kejixia_Sciener
Cnline  J0

WiFi Password Enter WiFi Password

Gateway Name Enter Gateway Name

After a short period of time, you can see which locks are in their coverage in the app. Once

the lock is bound to the gateway, the lock can be managed through the gateway.

Add gateway Gateway name

J301

Strong Signal

Wifi passcode 0 2?2.%35%\

WiFi name

Gateway Added Successfully

Scanning locks belong to you
g oy $S202

Gateway name
Strong Signal

Next 0 J102
Strong Signal

Technical Parameters

Technical Parameters

Iltems

Parameters

Static current

=50uA

Dynamic current

=200mA

Administrators number

1

Fingerprint number

100

Password

250 sets of custom and permanent
passwords, no restrictions on other
dynamic passwords

Fingerprint Sensor

Semiconductor

Fingerprint contrast time

=0.6Second

Fingerprintidentification Angle

360°

False Rejection Rate

=0.1%

False Recognition Rate

=0.0001%

Reaction time

=0.1 Second

Power type

6VDC

Emergency power

5VDC

Working temperature

-20C-70C

Working Relative Humidity

20%~90%RH

Human voice

Buzzer

Keyboard

Touch standard 11-bit keyboard

Password Length

6-9 digits

Phantom password

16 digits

Low voltage alarm

4.6+0.2V

Unlock time

=1Second




FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

—Consult the dealer or an experienced radio/TV technician for help.

Note: The Grantee is not responsible for any changes or modifications not expressly approved by
the party responsible for compliance. such modifications could void the user's authority to

operate the equipment.

The device has been evaluated to meet general RF exposure requirement.
To maintain compliance with FCC's RF exposure guidelines, the distance must be at least 20 cm
between the radiator and your body, and fully supported by the operating and installation

configurations of the transmitter and its antenna(s).
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