
Quick Reference

Quick Start Connecting with Others Staying in Contact Power & Battery

Volume Up/Down

Click – 1 Step change 

Hold – Quick change

Milo

Click – Mic mute/unmute

Hold – Open mic while in manual mode

Group

Click – Roll call

2x Click – Leave group

3x Click – Toggle modes

Hold – Create/Join group

Power

Click – Battery info 
Hold – Power on/off

Hard Reset

While powered off, 
hold BT button + Power 
button until startup 
buzz is felt. Release.

Bluetooth

Click – Pair with a 
BT headset in pairing mode

Success TipsAdditional Features

The Milo app (iOS and Android) gives you access to many additional features Unit Temperature

If a unit gets very warm to the touch, power it 
off and give it time to cool before charging again. 

The charger automatically stops charging if the 
unit reaches a high temperature.

 

Bluetooth Pairing 

To pair with a supported Bluetooth 
headset, refer to the pairing instructions 
for that headset.

Initiate pairing on the headset before you 
click the Milo Bluetooth button.
 

Battery Life

Click the power button 
for battery charge info.

To power down, hold the 
power button (2-3s).

Group Information

Get up-to-date group member 
info with a group button click. 

Location Updates

Milo keeps the group informed when distance 
between Milos grows... and reconnects 
automatically when back in range.

Charging

Use a USB-C cable to charge, 
even from a portable power 
source while on-the-go.

Create or Join a Group

Hold the side button. 
A chime and LEDs tell 
you grouping is in progress. 

Release the button after 
you hear "Connected”.

Step 1

Press the power button 
to power up. 

Milo greets you with its 
pre-assigned name.

Step 2

Hold the group button 
on each Milo to group.

Step 3

Milo’s mic is muted at startup. 

Click Milo button to 
unmute/mute.

Leave a Group

To leave a group, double-click 
the side button. When asked 
to confirm, double-click again.

If you’re in a group, you need 
to leave it to join another.

Still charging

Fully charged

Wearing Milo

Milo securely clips into its armband 
or pocket clip, and the back is magnetic.

Choose an accessory that keeps 
your Milo close and unobstructed. 

Hard Reset

If your Milo behaves unexpectedly, 
cycle the power or do a hard reset. 

If the issue persists, refer to 
Troubleshooting in the Milo app.

•  Different communication modes  

•  Guide to all Milo features

•  Description of Milo audio responses

•  Technical specs and troubleshooting

•  Milo software updates for new features

•  Choosing another Milo name

•  Choosing another Milo language

•  Setting your geo-region for best performance
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