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organizations through periodic and thorough evaluation of scientific 
studies. The standards include a substantial safety margin designed to 
assure the safety of all persons regardless of age or health. In 
accordance with Article 10.8(a) of the RED, the following table provides 
information of the frequency bands used and the radio frequency 
transmit power of Milo handheld transceiver for sale in the EU.

USER GUIDE INFORMATION

The Milo Action Communicator (Milo) user guide can be found at 
www.okmilo.com/support. Review this guide to learn more about your 
Milo product and proper usage.

SAFETY PRECAUTIONS

Milo is designed with safety in mind. Like any electrical or electronic 
device, if used improperly, it has the potential for causing fire, electrical 
shock, property damage or personal injury. To assure accident-free 
operation, follow these guidelines:

•  Observe all warnings, precautions, and instructions 
in the Milo User Guide.

•  Stop use if Milo becomes cracked, punctured, or damaged or if Milo 
functions in an abnormal manner, produces unusual sounds or 
smells or becomes too hot to touch.

•  Do not attempt to disassemble or repair your Milo. 
Doing so voids the limited warranty and could harm you.

•  For additional information on product safety and troubleshooting, 
please go to www.okmilo.com/support.

PACEMAKER NOTICE

Milo contains radios that emit electromagnetic energy. 
The electromagnetic fields generated may interfere with pacemakers or 
other medical devices. If you wear a pacemaker, maintain at least 20 cm 
(8 inches) of separation between Milo and your device. If you believe Milo 
is interfering with your pacemaker or other medical device, stop using 
and consult your physician immediately for specific information to your 
medical device

RF (RADIO FREQUENCY) EXPOSURE INFORMATION

For RF exposure information, please go to www.okmilo.com/support. 

MILO MAGNET

Avoid placing any media that contains magnets or is sensitive to 

magnetism, such as credit cards, bank cards, or magnetic memory 

devices near Milo. Media containing magnetically sensitive devices such 

as above should be kept 10 cm (4 inches) away from Milo. Magnetically 

sensitive devices such as mechanical watches and measuring devices can 

be damaged by Milo.

MILO BATTERY

The Lithium-Ion battery in Milo cannot be removed and can only be 
serviced by an authorized service provider. For information about 
servicing or proper battery disposal, go to www.okmilo.com/support.

POTENTIAL HEARING DAMAGE

Permanent hearing loss may occur if Milo is used at high volume, with or 
without headset. To prevent possible hearing loss, limit the amount of 
time you use Milo or any headphones.

MILO LIMITED WARRANTY

The Milo limited warranty covers the Milo hardware and accessories to be 
free from defects in material and workmanship under normal use for a 
two (2) year period from original retail or on-line purchase date. Milo is 
not warranted against normal wear and tear, or damage caused by 
accident or abuse. You must provide proof of purchase to receive 
warranty service. For the full warranty terms and conditions, go to 
www.okmilo.com/support. You may also request a copy of such terms by 
mail by contacting Loose Cannon Systems Inc. at PO BOX 1447, Ross, CA 
94957. The limited warranty is in addition to other rights you may have 
provided under country, province, or state consumer laws.

REGULATORY

Additional Milo regulatory information, certification and compliance 

marks are available on the product, product packaging or within the Milo 

User Guide found at www.okmilo.com/support.

USA AND CANADA - FCC AND IC 
COMPLIANCE STATEMENT

This device has been tested and found to comply with FCC Part 15, 
Innovation, Science and Economic Development. Operation is subject to 
the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. A copy of 
each Declaration of Conformity may be found at 
www.okmilo.com/support.

The SAR limit set by the FCC and ISED is 1.6W/kg. For wearable 
operation, this device has been tested and meets the FCC and ISED RF 
exposure guidelines at a minimum separation distance of 5 mm from the 
body. RF exposure compliance with any third party accessory was not 
tested or certified; any third party accessory use is not recommended; a 
minimum separation of 5mm must be kept when in wearable operation. 

In Canada, operation of 5150-5250 MHz is restricted to indoor use only.

EU COMPLIANCE WITH 2014/53/EU 
RADIO EQUIPMENT DIRECTIVE

Milo complies with the requirements of Article 10(2) as it can operate in
at least one Member State as examined. In accordance with Article
10(10), in cases of restrictions on putting into service, information 
available on the packaging shall allow the identification of the Member 
States or the geographical area within a Member State where restrictions 
on putting into service or requirements for authorization of use exist. In
all EU member states, operation of 5150-5350 Mhz is restricted to
indoor use only. Specific Absorption Rate (SAR) information: The EU SAR 
limit for Body Worn is 2.0W/kg and for Limb is 4.0 W/kg. This device 
should keep 5mm separation distance for wearable operation . The 
Maximum Body SAR is 0.290W/kg; The Maximum Limb SAR is 0.290W/kg. 
Milo meets the government’s requirements for exposure to radio waves. 
The guidelines are based on standards that were developed by 
independent scientific

DISPOSAL & RECYCLING INFORMATION

Your Milo should not be disposed of as unsorted household waste. The 

Milo and its electrical accessories should be handed over to a certified 

collection point for recycling or proper disposal at the end of their life. 

Milo’s EU representative is AQIPA GmbH, 

Möslbichl 78, 6250 Kundl, Austria 

This device has been tested and found to comply with FCC part 15, Innovation, Science and Economic Development . Operation is subject to the following
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Max. Transmit Power

9 dBm (EIRP)

4 dBm (EIRP)

19 dBm (EIRP)

18 dBm (EIRP)

17 dBm (EIRP)

17 dBm (EIRP)

13.7 dBm (ERP)

13 dBm (ERP)

22 dBm (ERP)

Function

Bluetooth

Bluetooth LE

Wifi 2.4G

Wifi 5G

Wifi 5G

Milo 2.4G

Milo Band K

Milo Band L

Milo Band P

Frequency

2402-2480 MHZ

2402-2480 MHz

2412-2472 MHz

5180-5320 MHz

5500-5700 MHz

2400-2483.5 MHz

863 -865 MHz

865 -868 MHz

869.4-869.65 MHz

ENGLISH

110mm

145mm

290mm
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