Customer Support:
Email: info@rekdomprinter.com
Phone: 8402007908 (text)

Note: If you don't receive a reply within 24hours, check your spam mailbox.

WU550 LABEL PRINTER

USER’S MANUAL

Keep this user’s manual in a safe place for future reference
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Safety Precautions

Thank you for choosing Rekdom WU550 wireless label printer.
To prevent injuries or equipment damage, carefully read these instructions before

using this printer.

1. Safety Warning

& Warning: The print head generates heat. DO NOT touch the print head or its

components while or after printing has finished.

2. Safety Instructions

® Use only Rekdom or recommended power sources.
@ Do not touch the print head or its components while or after printing has finished.
® Do not attempt to disassemble, alter, or apply heat to the product.
® Avoid dropping or subjecting the product to severe impact.
® Do not handle the power cord/power adapter with wet hands.
® Do not let the product contact water or other liquids.
® Do not use or store the product in the following places:
direct sunlight, high temperature, high humidity or dust, or strong vibrations.
® Keep out of reach of children.

® Keep the printer in a safe area to avoid tripping over the power cord.



Introduction

REKDOM WU550 wireless label printer is a great choice to have at your office or home
desk.

The printer allows you to conveniently connect to WiFi networks and a wireless printer is a
much better choice than a hard-wired one because it allows you to place it in any convenient
location. It is a wide-format label printer and prints labels up to 4” width including
47x6714"x4714"x3"14"x2"14"x1713"x3"13"x2"13"x17/2.25"x1.25"/2"x1” |abels. It delivers 203dpi
high resolution for commercial grade use and print speeds up to 150mm/s. It will save you
money since it is equipped with advanced thermal technology: no ink or toner required. All
you buy is the printer and labels.

REKDOM WU550 wireless label printer works like a regular printer, it will show “WU550
printer” in your computer after installing the wireless driver software. It prints anything you
send to it. Just make sure your label page size matches your label paper size. The right
equipment for businesses needing a handy, high quality print and economical label printer.
Great choice for barcodes, labeling, mailing, filing, shipping and more.

Usage:

4x6” Shipping labels

Amazon FNSKU labels

Barcode labels

Address labels/ Postage labels/ Transport labels
Product labels/ Price labels/ Shelf labels

Warehouse labels

Home file labels

® Other multipurpose labels

Quick Install Guide
Chapter 1: Unpacking Your WU550 Wireless Label Printer

1.1 Make sure you have all items listed below:

REKDOM
WUS50 LABEL PRINTER

User’s Manual Label Printer Fan-fold Labels
oo (@)
k’/
Power Adapter Power Cable USB 2.0 Cable USB Disk

Notes: If any item is missing or damaged, contact customer support. Save the packing

materials in case you need to return the printer, thank you.



1.2 Become familiar with WU550 wireless label printer:

Printer’s Specification:

Model WU550

Printing Method Direct Thermal

Resolution 203dpi

Printing Speed 150mm/second (MAX)

Printing Color Thermal Technology Printed in black and white
Supported Label Type Direct Thermal Labels

Supported Label Width 3.8cm (1.5") — 10.4cm (4.1")

Supported Label Height 2.5cm (1") — 25cm (9.84")

Supported Systems Wireless Printing from:

Windows (XP and newer)

Mac (10.9 and newer)

Linux

Android, iPhone, iPad ( Connect with "Elabel" APP )
USB Printing from:

Windows (XP and newer)

Mac (10.9 and newer)

Linux
Connection USB and Wi-Fi
Power Adapter 24V/[2.5A
Weight 2.6 Ibs
Size 220 mm x 105 mm x 92 mm

Printer’s Major Components
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”””” @ USB interface
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Chapter 2: Connect Power and Load Your Label
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2.1 Ensure the printer is OFF. 2.2 Plug the power cord into the power
adapter. Plug the power adapter into the
power interface on the back of the printer.
Plug the other end of the power cord into a

power outlet.

2.3 Press release button on both sides to open the cover. Load your labels and ensure the
paper guides are flush against the label with no gap. Close the cover and turn power ON
(I=ON). The printer will detect the label automatically.

Note: Make sure the labels are properly loaded, with the printing side facing up (towards the

ceiling).

Chapter 3: Connect to WiFi

Ensure the printer is ON before connecting to WiFi.
There are two methods to connect WU550 Printer to your WiFi network.
We recommend customers use Method ONE to connect to WiFi.

3.1 Method ONE: by using the WiFi password (security key)

Step1: Press and hold the feeder button of the printer until you hear two beeps, then release
the button; the button light will begin to flash. (Note: If the light doesn’t flash, press the button
again )

Step2: Go to your smartphone/tablet's Settings or on your laptop/desktop computer-> go to
your Wi-Fi network list. Your device will automatically search the “FSC-BW236-AP” network,
join the “FSC-BW236-AP” network and enter 12345678 as password. (Note: You can use any
smart device to configure if it can be connected to WiFi network and has a browser.)

< Settings WLAN B E
WLAN Turn Wi-Fi Off
v FSC-BW236-4P 2= @ | /FSC-BW236-AP a
MY NETWORKS REKDOM Q ’?-\
_ NETGEAR®8 8 F
REKDOM =0 NETGEARG8-5G 8 F
NETGEARGS-5G a =@ TP-Link-DOEO B 7F
TP-Link_DOEO (O] Jason CHs

Step3: Open the web browser and type 192.168.1.1 into the web address field, fill in your
network name (SSID) and password, then click “Submit”. Wait for the printer to complete the
network configuration. If configuration is successful, it will print a [WiFi configure] label usually

within 2 minutes.

192.168.1

Feasycom Network Configuration

Remote AP SSID:
Sccurky Type: WPAZ-AES B
Password:

Submit

Copyright ©feasycom.com

For any issues with configuration, refer to the Page 17 for quick troubleshooting.
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