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단, 소비자�과실이나�사용으로�인한�경우가�아님을�증명하거나,
당사�의 A/S 판정�기준에�적합한�경우�무상 A/S를�받을�수�있습니다.

제품을�구매하는�고객께서는�사용�중에�고장이�발생할�경우,
구매일로부터 �년간�무상서비스를�받으실�수�있습니다.
단, 다음의�경우는�무상�기간�내라도�유상처리�됩니다.

제품에�물, 음료수�등�기타�이물질을�투입하여�고장이�발생한�경우�

제품에�충격을�주어�파손�또는�기능상의�고장이�발생한�경우�

사용�전압�및�충전�케이블을�잘못�사용하여�고장이�발생한�경우�

당사�이외의�사람이�제품을�임의�분해하여�파손된�경우�

천재지변에�의해�고장이�발생한�경우�

설명서의�관리방법�및�주의사항을�따르지�않아�고장이�발생한�경우�

고객의�기타�과실에�의하여�고장이�발생한�경우,
충전을�멈추고�고객센터에�연락해주세요. 
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본체가�물에�직접�닿지�않게�주의하세요.
- 특히�촬영부�센서에�물이�닿으면�고장�위험이�높습니다.

카메라�촬영부�및�센서�촬영부를�부드러운�천으로�닦아주세요. 

센서�촬영부에�구멍들은�이물질이�들어가지�않도록�주의해주세요. 

본�제품에�강한�충격을�가하거나�던지거나�흔들지�마세요. 

제품을�직접�분해, 개조�또는�수리하지�마십시오.

어린이가�혼자�이�제품을�사용하지�않도록�해야�합니다. 

충전�중에�제품이�비정상적으로�뜨거워지거나�변형이�생길�경우,
충전을�멈추고�고객센터에�연락해주세요. 

동작이�이상이�있을�경우�전원�버튼을 �초간�눌러�재시작해�주세요.

�번의�경우에도�이상이�있을�경우, 전원�버튼과�측정�버튼을
�초간�눌러�디바이스를�리셋�후�재시작해�주세요.
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위드비컨이�제공해드리는�정품�충전�케이블만�사용해�주세요.��

충전�중에�동작시키지�말아주세요.��

제품에�문제가�있는�경우,
카카오톡�채널을�통해�문의하실�수�있습니다 .

카카오채널 (@위드비컨)
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Customer Services

However, you can receive free A/S if you prove that it is not
consumer’s negligence, or it meets A/S criteria.

Your device is covered by WithBecon's warranty for one year from
the date of purchase. However, in the following cases, it is paid for
even within the free period. 

In case of malfunction due to the water, beverages,
or other foreign substances enters into the device

�

In case of malfunction due to impact on the device�

In case of malfunction due to incorrect use of operating
voltage or charging cable

�

If the product is damaged by disassembling�

In case of malfunction due to natural disaster�

In case of malfunction due to not following the
management method and precautions in the manual 

�

In case of failure due to the customer's other negligence


Management and Precautions

Please be careful not the device direct contact with water.
- There is high risk of malfunction, if water contacts with

camera and sensors

�

Please wipe the camera and sensor areas with a microfiber lens cleaner.�

Please be careful not to let foreign matter enter the holes
in the camera and sensor areas.

�

Please do not apply strong impact, throw, or shake.�

Please do not disassemble, modify or repair the device yourself.�

Please keep the device away from infants and children.�

If the device becomes abnormally hot or deformed
while charging, stop charging and contact customer service.




If there is an abnormal operation, press the power button
for � seconds to restart.

�

If there is an abnormal operation even in case �, press the
power button and the measurement button for � seconds
to reset the device and restart.

�

Please only use the genuine charging cable that WithBecon provides.��

Please do not operate when it is charging��

If there is an issue with the device, you can contact
us through the KakaoTalk channel or Email.

KakaoTalk channel (@withbecon)
Email : info@withbecon.com

건강한�두피�관리의�시작,
나의�두피�분석을�위한�위드비컨�두피�스캐너입니다.

두피�분석에�필요한�광학�렌즈와�여러�센서로
나의�두피를�정밀하게�분석하고, 변화를�관찰할�수�있습니다. 

두피�분석�알고리즘은�두피�데이터를 �초�안에�자동�분석하고, 
여러�유형의�데이터를�통해�계속해서�고도화되고�있습니다. 

위드비컨�두피�스캐너로�깨끗한�두피관리의�시작을�함께하세요.

전원이�부족한�경우,
�

충전�중에는

충전 ��% 이상

충전 ��% - ��%

충전 ��% 미만

��
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위드비컨�스캐너를�모바일�기기와�연결하기�위해서
모바일에 WithBecon 앱을�설치해야합니다.
우측 QR코드를�촬영하여�앱을�다운로드�받아주세요.

WithBecon 앱을�통해�메뉴얼을�확인해주세요.
홈 > 설정 > 메뉴얼 > 스캐너�사용�메뉴얼
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살균 LED충전�인디케이터� �

USB Type-C USB Type-C측정�버튼

메인

크래들

� � �

카메라�촬영부 케이블연결�상태�인디케이터� � ��

센서�촬영부 극세사�렌즈�클리너파워�버튼� 
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파워�버튼을 �초간�눌러�전원을 On/Off 해주세요.��

부팅이�시작되면
�초�간격으로�깜빡이며�연결�대기모드로�진입합니다.

��

전원 On
전원 Off

페어링�대기
페어링�완료

�초 �회�간격으로�깜빡거림
�초 �회�간격으로�깜빡거림

�초 �회�간격으로�깜빡거림
계속�켜져�있음

위드비컨�앱을�통해�스캐너를�블루투스로�연결해주세요.��

위드비컨�앱을�통해�스캐너를�와이파이에�연결해주세요.��

위드비컨�앱을�통해�두피를�진단합니다.��

사용�후에는��

LED 상태등이�빠르게�깜빡이다가

크래들에�거치하여�살균, 소독을�진행합니다.

좌측�적색 LED가�깜빡입니다.

좌측�적색 LED가�계속�켜져있으며, 충전이�완료되면
녹색 LED가�켜지게�됩니다.

Introducing WithBecon scalp scanner 
to care your scalp healthy via AI analysis.

With optical lens and diverse sensors, you could precisely 
analyze the scalp and observe changes.

Real-time AI algorithm analyzes scalp data in � seconds. 
Let’s make a healthy scalp care habit with the WithBecon 
scalp scanner.

Please turn on/off the power by pressing the power button
for � seconds.

While power turns on, the LED
changes to pairing standby mode, the LED
every � second.

Power On mode

Power Off mode

Pairing standby mode

Paired mode

LED blinking � times per � second

LED blinking � times per � second

LED blinking � time per � second

LED steady on

Please connect Bluetooth via WithBecon APP

Please connect Wi-Fi via WithBecon APP

Please analyze via WithBecon APP

Please Mount the body part on Cradle

In case of low battery, red LED

During charging red LED
complete, green LED

Charging over ��%

Charging ��% - ��%

Charging below ��%

Prerequisites
It is required to install WithBecon APP to connect
WithBecon scanner and Mobile device.
Please scan QR code on the right and download
WithBecon APP.

Please check a detail manual through WithBecon APP.
Home > Setting > Manual > Scanner Manual

How to use

�

Sterilization LEDCharging Indicator� �

USB Type-C USB Type-CMeasurement Button

Main

Cradle

� � �

Camera CableConnect Status Indicator� � ��

Sensors Microfiber Lens CleanerPower Button� 
 ��

�

��

� 


�

�

�

Device Parts

��

��


�

��

�

�

 

­

��

��

��

��

��

��

blinks rapidly. If the status
blinks slowly

to sterilize and disinfect.

on the left side will blink.

will be on and when charging is
will be on.

FCC Compliance Statement
This device complies with part 15 of the FCC rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) this device 
must accept any interference received, including interference that may cause undesired 
operation. 

FCC Interference Statement 
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the 
user is encouraged to correct the interference by one of the following measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from which the receiver is 
connected. • Consult the dealer or an experienced radio/TV technician for help. 

FCC Caution 
Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate this equipment. This transmitter 
must not be co-located or operating in conjunction with any other antenna or 
transmitter.


