
Wireless Charger - W313

Please read the user manual
carefully before using the product.

USER MANUAL

18W

USB-A to USB-C 
Charging Cable

18W Adapter

Charging Port

Cellphone Indicator

Watch Indicator

Earbuds Indicator

Compatible Sheet Folding Method Product Specification

Package Contents

iPhone 14, iPhone 14 Plus,
iPhone 14 Pro, iPhone 14 Pro Max, 
iPhone 13 mini, iPhone 13,
iPhone 13 Pro, iPhone 13 Pro Max, 
iPhone 12 mini, iPhone 12,
iPhone 12 Pro, iPhone 12 Pro Max
(Compatible with official MagSafe cases)

For iPhone

For Earbuds

AirPods Pro (2nd generation)
AirPods Pro, AirPods Pro with MagSafe, 
AirPods (3rd generation), 
Airpods 2(Must place on the right place)

For Apple Watch

Apple Watch Ultra/8/7/6/5/4/3/2/SE
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Model: W313

Input: 5V/3A  9V/2A 

Output: Up to 2.5W For Watch 
             Up to 3W For Earbuds 
             Up to 10W For Cellphone

1 X Wireless Charger
1 X 18W Adapter
1 X User Manual
1 X USB-A to USB-C Charging Cable

Indicator Lights 

1. When wireless charger is connected 
to power source first time, all indicators 
will light on for 3s. Then the indicator 
will light off.

2. Blue lights on means the device is 
charging normally.

3. When the wireless charger attach the 
foreign objects, the indicators will flash 
blue light. (Except for the watch indicator)
EX: When the cellphone indicator flashes 
blue light, there are some foreign objects 
on the surface of the cellphone 
charging pad.

4. The blue light flashes, indicating 
abnormal charging. (Except for the watch 
indicator)

5. When the blue light flashes, the device 
wasn’t placed on the right charging place.

Reminder

1. Make sure your devices support 
wireless charging before using.

2. It is recommended to use the original 
charging cable and adapter.

3. Please remove the cellphone/earbuds 
case before charging.

4. Don’t use or place the product at high 
temperature or expose direct to the sun.

5. Don’t immerse the product in water or 
near ignition sources.

6. When the function temperature 
exceeds 104 ℉, the charging will be 
interrupted to avoid damage to 
the cellphone/watch/earbuds battery.

7. AirPods 2nd has two different versions 
of charging cases. A1938 supports wire-
less and wired charging. A1602 wired 
charging only.

FAQ

Q1: How do wireless charging speeds     
compare to a traditional wired charger?
A1: It depends on your device, adapter, 
and wireless charger. It is recommended 
to use the  adapter for the product. Once 
the wireless charger's input is lower than 
5V/3A 9V/2A, the charging speed will be 
lower.

Q2: Does the wireless charger hold a 
charge when unplugged, like an AirPod 
charger?
A2: NO! The wireless charger doesn't 
contain an inside battery to store power.

Q3: How do I know whether my device 
can use it?
A3: Please read the compatible sheet 
before purchasing.

Q4: Can I use the wireless charger in 
another country while traveling?
A4: The package contains an 18W 
adapter that can be used on the 
100-240V power source.

Troubleshoot

1. When the phone or watch cannot be 
fully charged, try the following: 
Open [Settings] - [Battery] - [BatteryHealth]
 - [Turn off battery optimization].

2. When the blue light flashes, indicating 
abnormal charging, please check whether 
peripheral are around.

3. When the wireless charger stops 
charging, please reassemble the product 
and try it again.

Q5: Will the wireless charger still charge 
with a protective case on the back?
A5: Please take off the cellphone or 
earbuds cases before charging. 

Q6: Why would the charging speed for 
iphone get slower when it reaches 80% 
of the power?
A6: Please check if the cellphone is in 
trickle charge status. Then, try the 
following to improve the charging speed: 
Open [Settings] - [Battery] - [Battery Health] 
- [Turn off battery optimization].
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Product Support: 18 months 

The product support team email:

ANY OTHER QUESTIONS?
Please contact the product support
team to get quick technical support.

Your satisfaction is always our top priority.

FCC warning:

Any Changes or modifications not expressly 
approved by the party responsible for 
compliance could void the user's authority to 
operate the equipment.

Note: This equipment has been tested and 
found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC 
Rules. Operation is subject to the following 
two conditions:

(1) This device may not cause harmful 
interference, and 
(2) this device must accept any interference 
received, including interference that may 
cause undesired operation.
 
These limits are designed to provide 
reasonable protection against harmful i
nterference in a residential installation. 
This equipment generates uses and can 
radiate radio frequency energy and, if not 
installed and used in accordance with the 
instructions, may cause harmful interference 
to radio communications. However, there is 
no guarantee that interference will not occur 
in a particular installation. If this equipment 
does cause harmful interference to radio or 
television reception, which can be determined 
by turning the equipment off and on, the user 
is encouraged to try to correct the interference
 by one or more of the following measures:

-Reorient or relocate the receiving antenna.
-Increase the separation between the 
equipment and receiver.
-Connect the equipment into an outlet on a
 circuit different from that to which the 
receiver is connected.
-Consult the dealer or an experienced 
radio/TV technician for help.

This equipment complies with FCC radiation 
exposure limits set forth for an uncontrolled 
environment. This equipment should be 
installed and operated with minimum 
distance 20cm between the radiator & your 
body.

Please feel free to contact us through the 
following steps:

1). Log in to your Amazon account.

2). Open your purchased orders

3). Click the store name next to "Sold by:" 

4). Click "Ask a question."

hicober@outlook.com
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Designed in the U.S.  
Made in China


