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App Download and Usage

Step 1

Scan the QR code or search “Yiduo Visual” in
your app store and download the app.

Step 2

Press firmly to remove the pen from the case.

Blue light will turn on

Step 3

Rotate the case to get an ear scoop to attach to
the pen.




App Download and Usage
| "

Mini scoop *2

Medium scoop *2

i

Ladle scoop *2

Slide the scoop down until it's fully on the lens.
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App Download and Usage

Check your phone's WIFI settings
for "Yiduo-XXXX" and connect to the device.

<& WLAN :
WLAN [ @]
AVAILABLE NETWORKS

Yiduo-XXXX B
Connected (no Internet access) =
1513 =
Saved (average quality) =
1501 P
Encrypted =
1512 .
Encrypted L
215 =
Encryrted ™
DIRECT-A3-HP Laser 136w =
Encrypted (WPS available) *
1512-zjb =
Encrypted B
baiteng =
Encrypted -

Once connected, open the app and tap play to
start using.
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App Functions
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RIGHT/LEFT:
9 Tap this button to flip the lense

image to right/left ear for easier
viewing and use.

PHOTO:
Tap this button to take a picture of

the otoscope’s view.

VIDEO:
Tap this button to record a video of

the otoscope’s view.

GALLERY:

Tap this button to view the pictures
and videos you've taken.




Micro USB port for charging

Return pen to case while charging or not in use.
Please remove the scoop before placing the pen

back in the case.

Working Status: Blue light will flash slowly if WIFI

is disconnected. Once connected to WIFI, the
blue light will stop flashing.

Low Battery: Blue light will begin to flash.
Charging Status: Red light will remain on until
fully charged.

Full Charge: Red light will turn off.




Product Specification

*Device Type: Otoscope

*Shell Material: Alumina

“Lens Diameter: 3.9mm

*Viewing Angle: 70 degrees

*Image Sensor: COMS

*Pixel: 5.0MP

*Power Consumption: 250mAh
*Charging Time: 90 mins
*Continuous Working Time: 90 mins

*Standby Time: 30 days
*Waterproof Level: IP67

*Compatible Devices: Most Bluetooth
enabled smartphones and tablets

PACKAGE CONTENTS:

*Wireless Otoscope x1

*Reusable Ear Spoon x6

*USB Charging Cable x1

*Instruction Manual x1




Product Specification

Features
1. The app has two functions "wide-angle lens”

and "focus lens” which can be switched at any time.

2.Tap the upper right corner of the screen to

switch between landscape and portrait modes.

Video Gallery

3.The otoscope’s power level information can
be viewed on the app’s homepage.

Note : Before connecting to the app, the
otoscope will be in a power saving state (the blue
light on the bottom will flash, and the red light will
be off). After a successful connection, the blue

light will turn on.




Issue Resolutions

Issue

Resolution

Unresponsive device or
lights

Reboot the pen/app

Charge the pen for 1.5 hours
at most

App Crashing

Uninstall the existing app and
redownload via the app store
or QR code.

Successful connect ion to
the app, but the real-time
display is delayed or off

Disconnect the phone from
the pen. Reboot the ear pen
and reconnect it to the WIFI
and app.

Unstable WIFI connection
or frequent disconnect

Restart the device and/or
reconnect the pen to the WIFI
and app.

If the above solutions do not fix the issue, please contact
customer service for further problem solving.




1. The lens can be cleaned by gently wiping it
down with a cotton swab dipped in alcohol.

2. Please use this device in a safe environment
where you won't be disturbed, to avoid sudden
movement and prevent damage to the ear.

3. This product is not suitable for use on children
under one year of age.

4. Do not submerge the device in water.

5. The built-in rechargeable battery will still need
to be recharged if left unused for a prolonged
period of time.

6. Avoid direct exposure to sunlight to prevent
fading and damage to the device, particularly the
accessories.

7. During use, the temperature of the device will
rise slightly. This is normal and no cause for

concern.

8. In order to ensure a safe and comfortable
experience, please keep your child seated while
using this device on their ears.

9. Keep out of reach of children.

10.Do not put the pen near magnets, this will
cause the connection to fail. (Return to the

case and then reconnect the pen to resolve the
issue.)
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Warranty Description

1. If the product fails during normal use within
one year, the consumer can go to the purchasing
website or the factory’s repair center to claim
warranty rights according to this card. The main
accessories are not covered under warranty.

2. Other consumables and accessories are not
covered under warranty.

3. Please keep all valid receipts and warranty
cards in order to prove the authenticity of the
device and certifications upon requesting

services.

Customer Service

If you have any questions or concerns,

please email us for 24-hour service.
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FCC Statement




This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void the
user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement. The device can be used in

portable exposure condition without restriction.



