
BLUETOOTH KEYBOARD
WITH TRACKPAD

USER’S MANUAL

FOR APPLE IPAD 10.9” (10TH GEN)
MODEL: UAG-BTKB-02-EN



INTRODUCTION
The UAG Bluetooth Keyboard with Trackpad offers 360° unstoppable protection. Utilizing
a rugged, non-slip exterior, the keyboard represent’s UAG’s commitment to protection. With
Bluetooth connectivity, the keyboard offers superior laptop-style typing experience, tracking and 
spill resistance. Low power Bluetooth connectivity keeps your keyboard running
longer on a single charge.

FEATURES
• 4ft drop protection
• Antimicrobial exterior
• Trackpad with multi-touch
• Spill-resistant keyboard
• Built-in protective case
• Hinged stand with multiple viewing angles
• Secure multi-device paring (up to 2 devices)
• USB-C charging
• Sleep/wake function
• Dedicated multi-media keys

COMPATIBILITY
• iPad 10.9” (10th Gen)
Please visit www.urbanarmorgear.com for the latest information and compatibility information.

SPECIFICATIONS
•  Bluetooth version: 5.1
•  Power Input: 5V DC, 180mA
•  Power Connection: USB-C
•  Charge time: ~1.5 hour
•  Battery Capacity: 3.7V DC, 250mAh
•  Operating Frequency Range Bluetooth 2402 - 2480MHz 
•  Maximum RF Output Power: -2.64dBm
Caution: Risk of explosion if the battery is replaced by an incorrect type. Dispose of used 
batteries according to the instructions.

PACKAGE CONTENTS
• Bluetooth Keyboard with trackpad
• Built-in Protective Case
• USB-C charge cable
• User’s Manual
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CASE INSTALLATION
1. Place your case on a flat surface.
2. Align your device’s camera with the camera opening on the case.
3. Insert your device at an angle starting at the top (camera side). 
4. Let your device rest on the bottom of the case and gently press it down into the case.
5. Press around all the edges to ensure your device is installed properly in the case.

VIEWING ANGLE ADJUSTMENT
The Bluetooth Keyboard features a built-in hinge that works together with the cover-stand to create 
multiple viewing angles.

To adjust the viewing angle, hold the top edge of the tablet case and use your other hand to adjust 
the hinged stand to the desired angle. 

POWERING YOUR KEYBOARD
Ensure your keyboard has been charged using the included USB-C charging cable and a compatible 
USB-C 5V charger (not included). You can also charge your keyboard from a compatible USB-C port 
on a computing device.

TO POWER ON:
Locate the Power key on the top right corner of your keyboard. Press and hold the Power key 
for 1 second until the power LED lights up solid, then release.

TO POWER OFF:
Press and hold the Power key for 3 seconds. The power LED will flash 3 times, indicating the 
keyboard has been powered off.

STANDBY MODE:
Your keyboard will go into Standby mode after 40 seconds of inactivity. Press any key to wake 
it.

PAIRING YOUR KEYBOARD
The Bluetooth Keyboard can pair with up to 2 devices. Once paired, you can easily toggle between 
devices by pressing the Bluetooth 1 and Bluetooth 2 keys on the keyboard. To pair, follow the 
instructions below.

1. Ensure your device’s Bluetooth connection is enabled.
2. Press and hold the 1 or 2 key for 3 seconds. Release the key after the LED on the Power key 

begins flashing rapidly. Your keyboard is now in pairing mode.
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3. Go to your device Bluetooth settings and search for “UAG Keyboard 0XXXX”. The last four digits 
should coincide with the digits listed on the white label located to the left of the track pad.

4. Select the appropriate keyboard on your Bluetooth device list.
5. You will immediately be prompted to enter a security passkey.
6. Key in the corresponding 4-digit passkey on your UAG Bluetooth keyboard followed by the Return 

or Enter key. 
7. Your Keyboard should now be paired and connected with your device.
8. Repeat the steps above to pair a second device or if the pairing process fails.

BATTERY LIFE CHECK
Press fn + “B” key. This will cause the LED indicator on the Power key to flash one of the following 
ways:

1. Four flashes = ~ 80% - 100% battery life.
2. Three flashes = ~60% - 79% battery.
3. Two flashes = ~35% - 59% battery.
4. One flash = low battery <34%

To help preserve battery life, your Bluetooth Keyboard will enter sleep mode if left on and not used 
for several minutes; press any key to wake it.

FUNCTION KEYS

BLUETOOTH 1: Pairs your keyboard with the preferred device. 

BLUETOOTH 2: Pairs your Keyboard to a second device. If you have paired with other devices, 
press 1 or 2 to instantly switch between them.

HOME: Displays your device’s home screen.

LOCK: Activates and deactivates your device’s sleep mode.

MICROPHONE: Activates Siri

LANGUAGE SYMBOL: Toggles between keyboard languages (if active on your device).

KEYBOARD HIDE/SHOW: Hides or shows your device’s on-screen keyboard.

PREVIOUS TRACK: Skips to the previous track on your selected playlist.

PLAY/PAUSE: Starts or pauses your current playlist.

NEXT TRACK: Skips to the next track on your selected playlist.

MUTE: Mutes your device’s audio.

VOLUME DOWN: Decreases your device’s volume.

VOLUME UP: Increases your device’s volume.
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POWER: Turns your keyboard on/off. Hold for 1 second to power ON, 3 seconds to power Off.

CAPS LOCK: Activates the Caps Lock feature. When Caps Lock is on, an indicator light will 
remain lit until it is turned off. To turn Caps Lock off, press Caps again.

TRACKPAD
The Trackpad supports most common Multi-Touch gestures including:

• Swipe
• Tap
• Pinch
• Scroll

1 YEAR LIMITED WARRANTY 
For warranty terms and conditions visit urbanarmorgear.com/warranty or call (833)984-2UAG

For latest install guide and addtional help, scan QR code
or visit urbanarmorgear.com/install

FCC STATEMENT
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment 
generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help
Changes or modifications not expressly approved by the party responsible for compliance could void the user’s authority to operate the 
equipment.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference received, including interference that 
may cause undesired operation.
ICES-003 Class B Notice - Avis NMB-003, Classe B
This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic Development Canada’s 
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licence-exempt RSS(s). Operation is subject to the following two conditions: (1) This device may not cause interference. (2)This device must 
accept any interference, including interference that may cause undesired operation of the device.
L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation, Sciences et Développement 
économique Canada applicables aux appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions suivantes :
(1) L’ appareil ne doit pas produire de brouillage; (2) L’ appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d’ en compromettre le fonctionnement.

Ingredients (Pb) (Hg) (Cd) (Cr(VI)) (PBB) (PBDE)

Cable X O O O O O

PWAs X O O O O O

Plastic Parts O O O O O O

Membrane O O O O O O

Meter Parts X O O O O O

Rubber Dome O O O O O O

O stands for this toxic and hazardous content in homogeneous material is under the SJ/T11363-2006 Standards limits.
X stands for this toxic and hazardous content in homogeneous material is beyond the SJ/T11363-2006 Standards limits

Under the ingredients with ‘X’ in the form all are up to ROHS; “on 27 January 2003 the European parliament and the council announce 
electronic equipment in limiting the use of certain hazardous substances directive 2002/95 / EC” Note: the environmental protection using 
period reference standard depends on the product of the regular work temperature and humidity conditions.

*iPad and Apple Pencil not included • Apple®, Apple Pencil®, and iPad® are registered trademarks of Apple Inc. The Bluetooth® word mark 
and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Urban Armor Gear is under license. 
PATENTS PENDING ©2023 URBAN ARMOR GEAR. All rights reserved. URBAN ARMOR GEAR® and UAG® logo are registered trademarks 
of URBAN ARMOR GEAR. LLC., Laguna Niguel, CA. All other trademarks and registered trademarks are the property of their respective 
owners.

DECLARATION OF CONFORMITY
Hereby, Urban Armor Gear, LLC declares that the device is in compliance with Directives 2014/53/EU & 2011/65/EU. The full text of the EU 
declaration of conformity is available at the following internet address: https://www.urbanarmorgear.com/EU-DOC

Urban Armor Gear, LLC
1601 Alton Parkway, Suite C, Irvine, CA 92606

Made in China
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MODELS: 
124412114031  
124412B14031  
124421114031
UAG-BTKB-02-JP   
UAG-BTKB-02-UK   
UAG-BTKB-02-FC


