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Wireless Headset

How to get support:

If any problem occur to your headset, please
do not hesitate to contact with us Before you
return it or leave a review.

Benefits to contact with us:

1.Extra 6 months warranty

2.0ver 50% off on every of our new products
3.Solve your problem quickly

4 Life-time customer support

The way to get to us:

WWW.yuwiss.com
E-mail: support@yuwiss.com

Introduction:
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(Before pairing) Power on

Press and hold the multi-function button
(Simplify “MFB”) 3 seconds.

(Anytime but calling) Power off

Press and hold the MFB 4 seconds when it is on.

(After pairing) Play / Pause Music
Press multi-function button (Simplify “MFB”) to
play and press again to pause music.

(After pairing) Answer phone calls
Press the MFB once to pick up an incoming call.

(After pairing) Hang up phone calls
Press the MFB once again to hang up when
you want to finish a phone call.

(After pairing) Reject phone calls
Long press the MFB for 2 sec to reject an
incoming call.

(After pairing) Redial last calling number

Twice Press MFB quickly to redial last phone
number.

(After pairing) Turn up / Turn down volume

Press the volume button “+” once to turn
volume up

Press the volume button “-” once to turn
volume down

(After pairing) Next / Previous song

Long press the volume button “+” for 2 sec to
go to next song.

Long press the volume button “-” for 2 sec to
go to previous song.

Press the multi-function button (Simplify
"MFB”) 3 sec to summon voice assistant/Siri.
Note: If you have Samsung phones, please

contact with Samsung technician support to
active voice assistant firstly so that you can
follow above steps to summon voice assistant.

(Before pairing) Change Language

Under pairing mode (Means that do not
connect with any devices after power on),
andtwice press volume button “+” to change
language into English or Japanese (If you are
in English, you will hear a sound “English
selected”)

(Before pairing) Reset the headset

Under pairing mode, and holds the volume
buttons “+” and “-” together for 5 sec, then you
will hear a tone “Du~du” and the LED light will
flash Red and Blue at the same time.

How to pair
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1.Turn on the Bluetooth headset, then the
headset will automatically enter pairing mode.
2.Enabled your phone’s Bluetooth, find this
headset’s name “KC1”, then select and
connect with it. You will hear a tone
“Connected” on the headset.

Note: If your phone is an Android phone,
please allow our headset to access to your
phone audio and media audio so that you can
use our headset normally.

How connect with two devices simultaneously:

1. Connect the headset with your fist device.
(Connection steps please follow above “How
to Pair”)

2. After connected with the first device
successfully, turn off the Bluetooth of the first
device, then the KC1 headset will go back to
pair mode.

3. Enable the second device Bluetooth, then
connect with the KC1 headset as well.
(Connection steps please follow above “How
to Pair”)

4. After connect with the second device
successfully, turn on the first device's
Bluetooth and select and connect with the
KC1 headset again. You can hear a tone
“connected”.

5. In the end, you find your two devices had
been connected with the KC1 headset at the
same time.

FAQ Part 1

Q1: Bluetooth headset is unable to pair?
A1: Please do the following:

1. Reboot the headset

2. Press button of VOL+/- together 5sec to
reset the headset (Reset successfully when
the Red and Blue LED lights flash together)

Q2: What if the headset keep falling out?
A2:Please do the following:

1. Change the smaller ear tips or put on an
ear hook.

2. Make sure wearing them in your ears
correctly.

Q3: What if my headset cannot be charged?
A3: Please do the following:

1. Charge the headset with stable current
(Such as laptop)

2. Charge your headset for 5-10 minutes
before use it again.

Q4: Too much background noise after
pairing?

A4: Please do the following:

1. Please recharge your headset

2. Get your headset closer to your cellphone.
3. Stay your headset away from electrical or
magnetic object.

Q5: How can | get a replacement?
A5: Please do not hesitate to contact with us.
We can provide free replacements.

Q6: How can | change the language?

AB: Turn on your headset and DO NOT pair
with any device, press the up volume button
twice quickly (“+” Button), stop until you hear a
sound said “English selected”.

Q7:What if my headset doesn’t work as

well as | expected?

AT7: Please do not hesitate to contact with us
detailing your problem and your order number,
we will help you solve your problem
completely.

Q8:1 still don’t understand how to use?
A8:Please do not hesitate to contact with us.
We even can provide some videos that we
filmed to let you understand better.

Note:

1. Use and keep this headset at room
temperature.

2. Do not throw it away to avoid damage.

3. Do not disassemble the headset without
technician.

4. Use DC 5V USB charger to charge the
headset to protect the battery.

5. If the headset cannot stay in your ears,
please change a smaller ear tip or put on an
ear hook

6. To get more after-sale supports, contact us
at support@yuwiss.com

Package:

1* Wireless headset
1* User manual

1* USB charging cable
3* Ear tips

3* Ear hooks
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FCC Warning Statement
Changes or modifications not expressly approved by the party responsible for compliance could
void the user” s authority to operate the equipment. This equipment has been tested and found to
comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

- - Reorient or relocate the receiving antenna.

- - Increase the separation between the equipment and receiver.

- - Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- - Consult the dealer or an experienced radio/TV technician for help.
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