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Disclaimer

Thank you for purchasing the products of Beijing Orion Star Technology Co.,
Ltd. (hereinafter referred to as ”Orion Star”). Before using this product, please
carefully read this disclaimer and the Orion Star Al intelligent delivery robot
instruction manual to ensure that the product is set correctly. Failure to follow the
disclaimer or the instruction manual may cause injury to you and the people around,
or damage the product or the objects in its surrounding environment. The final
interpretation right of this disclaimer, this manual and all related documents of the
product belongs to Orion Star. Orion Star has the right to update product
documentation at any time without prior notice. Please visit the official website of
Orion Star (https://en.orionstar.com) for the latest product documentation.

Once you start using this product, it is deemed that you have carefully read
the product documentation and understood, approved and accepted all the terms
and contents of the product documentation. If you disagree with any of the terms
of this disclaimer, you should immediately stop using all products and services
provided by Orion Star. You promise to take full responsibility for the use of this
product and the possible consequences. You promise to use this product only for
legitimate purposes and not to use this product in any way to directly or indirectly
engage in behavior that violates Chinese laws and social ethics. For all personal
injuries, accidents, property losses, legal disputes, and all other unfavorable
events that cause conflicts of interest caused by force majeure, you shall bear
the relevant responsibilities and losses yourself, and Orion Star will not bear any
responsibility.

Orion Star is not responsible for any damages, injuries and any legal liabilities
caused by the use of this product not in accordance with the product documentation.
You should comply with all safety instructions including but not limited to those
mentioned in this statement. Even if the above regulations exist, your consumer
rights are still protected by local laws and regulations. Our company reserves the
right to modify the technical parameters and function settings due to product
software upgrades; our company reserves the right to adjust the hardware
configuration due to adjustment of product hardware technical parameters and
other reasons, and the actual product shall prevail. To use the latest functions
described in this manual, it may be necessary to update the robot’s software. This
manual is for user reference only. The description may not be detailed and accurate
enough. Please refer to the actual product for details. If the problem you encounter
cannot be solved, please contact the after—sales service.



Usage notes

During the use of this product, please avoid the following actions. If violated, the
customer will bear all related costs, legal responsibilities, and risks.

.

Do not use, maintain, or manage the product in ways not specified in the instruc—
tions, which may lead to product malfunction or damage;

Avoid accidental damage to the product, such as incorrect voltage, high tempera-
ture, water ingress, mechanical damage, dropping, severe oxidation, corrosion, or
circuit board burning;

- Product damage caused by human actions, such as a collision caused by a person

blocking the front of the robot, or tripartite damage caused by a robot toppling,
and a robot falling accident caused by not positioning in accordance with the
requirements of use, or not drawing a prohibition line;

- Do not use pirated software that may cause product malfunction or damage, or

use software infected with viruses;

- Avoid liquid, moisture, mold, insect infestation, or animal bites that may lead to

product malfunction or damage;

- Do not use the product in the event of force majeure (such as fire, earthquake,

flood, etc.) that may cause malfunction or damage;

- Do not disassemble or modify the product without permission, as improper disas—

sembly or repair may cause safety issues;

- Avoid using the product in hazardous environments, such as high temperature or

flammable and explosive locations. Use this product indoors;

- Do not use this product in areas without fences or stairwells, as it may cause

injury due to falling;

+ Ensure minors are supervised by adults when operating the product to prevent

tilting or falling due to external forces.

- Service jack (type c port) is not available for you to connect an exterdevice. It

can only be used by our factory for testing purposes.

CallButton system is used by the dispatch center and call button,work with Orion—
Star Al Robot ,work through the Lora .It needs to be installed by professionals, after
consumers buy it, the manufacturer will arrange professionals to the site for instal—-
lation.



Dispatch Center:

- this device will not be sold to the general public, it will be sold to dealers only.
‘this device requires controlled installation location by professional installers.
‘this device requires professional configuration for use.



Applications

The call button is suitable for various scenario, such as factory and restaurant , and

here are some typical use cases:

In factory, employees can use the call buttén to summon robots to transport items to
other areas.

In warehouse, employees can use the call button to request assistance from robots in
transporting specific items.

In restaurant, employees/customers can use the call button to summon robots for food
delivery and dish collection.

Warning

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions:

(1) This device may not cause harmful interference.

(2) this device must accept any interference received, including interference that may
cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

—Reorient or relocate the receiving antenna.
—lIncrease the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.



This equipment complies with FCC radiation exposure limits set forth for an

uncontrolled environment .
This transmitter must not be co-located or operating in conjunction with any other

antenna or transmitter.
This equipment should be installed and operated with minimum distance 20cm between

the radiator &you body.



Call Button Specifications

ltem

Specifications

Product name

Call button

Product dimensions

73.5mm*73mm*24mm

Weight Net weight: 71g
Color Grey

Water Resistance Rating IP33

Number of Buttons 2

Button Function Call | cancel

Power Supply

©)
Built-in Battery (3.7V, 14500)1or USB Wired Power (DC 5V/1A)

Wireless Technology LoRa

=
Transmitting Range < 750m(2’
Operating Frequency 2.4GHz

Working Environment

Temperature: 0°C~40°C;Humidity: <85%RH

Installation Method

Desktop Placement, Desktop Adhesion

(@ Battery Parameters

Specification Requirements: Battery length must not exceed 505mm, pointed end.

@ In open areas without architectural obstructions, transmission speed is 1Kbps, with a
maximum transmission distance of less than 750m.

FCC ID: 2A3BD-OSADF02B




Dispatch Center Specifications

Item

Specifications

Product name

Dispatch Center

Product dimensions

189.8mm*106mm*137.3mm

Weight

Net weight: 352g

Materia

PC+ABS Plastic

Wireless Technology

LORA. WIFI

Working Environment

Temperature: 0°C to 40°C;
Humidity: <85%RH”

Installation method

wall-mounted

Power supply

DC 12V 2A/24W

Power consumption

<12W

Button

Reset button

External Interface

12V Power Supply. RJ45, USB. HDMI,

The specific configuration and parameters are subject to the actual product.

FCC ID: 2A3BD-OSADFO02R

Beijing OrionStar Technology Co., Ltd.

Room A-2570, 2nd Floor, Building 3, No. 30, Shixing Street, Shijingshan District, Beijing

TEL:400-898-7779
WEB:https://www.orionstar.com

Emai: global business@orionstar.com
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