The ONE

i The ONE S’;m7 }

TheONE Sing Smart Piano







| T ——

I T

Packing List

Dear user, please check if the following components are complete in your package.

Keyboard body
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User Manual Warranty card Music stand Power cable Power Adapter
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We've prepared two apps for you to unlock the full potential of TheONE Sing.

TheONE Sing
enjoy the fun of
singing and piano playing

TheONE Smart Piano
learn to play
the piano like a pro




Introduction

e Front View
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TheONE Sing Smart Piano is a smart instrument designed specifically for music lovers.
You can connect to the TheONE Sing app through Bluetooth on your phone or tablet to fully experience

the fun of playing and singing and enjoy your musical life.
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Control Panel

Main Panel
@ Prower Switch

Turn on/off the power. When the power is on, the corresponding button indicator light will remain on.

® Moaster Volume Knob
Adjust the volume to an appropriate level. Rotate clockwise to increase and counterclockwise to decrease it.
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Rear Panel

© USB MIDI Interface TrooE Sing

It can be used as a MIDI keyboard by l& TE - o
connecting computers and other devices _ ‘
through the interface.
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O Power Interface
usB POWER HEADPHONE

Connect a 5V DC power supply. \

© 3.5mm Headphone Interface \\\7 ' Y

External devices can be connected
through this interface. e (/) (5
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Setting

Before turning on the power, please read the section carefully.

Power plug

USING POWER ADAPTOR = T, )

1. Please connect the USB end of the power cable to the 5V power plug. -

2. Please connect the 5V power plug to a 220V power outlet.

USB end

3. Please connect the type-c end of the power cable to the power plug. N

4. Press the [Power] switch, and the corresponding indicator light will light up,
indicating the instrument has been turned on.

5. Press the [Power] switch again to turn off the power. Bomrer data cable

The ONE Sing - ‘ K \

T T Power
‘ M Ml switch

Tips:

1. The instrument is designed with an automatic shutdown function. To avoid unnecessary power consumption,
the power will be automatically turned off after 30 minutes of inactivity on buttons or keys.
2. considering safety reasons, please disconnect the power supply of this instrument when it is not in use or when

it is in thunderstorm weather.
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USING BATTERY:

This piano can be powered by 4 AA (size 5) batteries.
1. Open the battery cover on the bottom of the piano.
2. Carefully insert the battery according to the positive and negative indications.
3. Close the battery cover and ensure that it is secure.

4.The brand new battery can support you to play continuously for 6 hours.

*The maximum usage time of battery power is 6 hours, and the actual usage time may vary depending on the mode and conditions of use.

Tips:
i g i
== = 1. Don't mix new and old batteries.
L i
il 2. Itis necessary to use the same type of battery.

3. Please remove the battery if it will not be used

for a long time.

Using a music stand:

The design of the music stand is flat and durable, and needs

to be installed separately. When using the music stand,

please insert it into the designated slot on the piano and press -

down firmly. Long elliptical holes have been reserved on the \‘if\\

N

music stand, which can be used to insert the data cables.

(Please refer to Figure 1 on the right)
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External Connection

Connect your phone or tablet

You can use Bluetooth to connect TheONE Sing App with your phone or tablet to discover more unexpected surprises.

Bluetooth Connection

The operation steps are shown below.

4 I
TheONE Sing
v) \ )
o /
1.0pen "Bluetooth” in the phone settings 2. Open the TheONE Sing app 3. Click on the "menu bar in the upper left corner
The ONE Singr
Conhect the Piano
© TheONE Sing
4. Select "Connect the Piano" 5. Click to connect to "TheONE Sing"

Connect the headphones

When you need to practice alone or play and sing late at =
‘ The ONE Singr

night, you can plug the stereo headphones into the head-

| e s i @-0 !
phone jack as shown in the picture. -

After inserting the headphone connector into this jack, it will ‘
automatically cut off the instrument's speakers, and the
sound can only be heard from the headphones.

Note: ( o ( -

1. Please avoid using headphones at high volume for extended periods
of time, as this may cause ear fatigue and even hearing domage.

2. The headphone jack of this piano is a conventional 3.5mm stereo
headphone jack.

| —p— N
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Extended Function

Choose a richer playing timbres

Using the matching TheONE app on your phone or tablet, you can choose from 256 different timbres to
meet a wider performance needs.

Tips:

When the product works independently, it will automatically switch to the original grand piano timbre.
For a better experience of playing and singing, the product comes with the sostenuto effect when it is turned on.

If you want to cancel the sostenuto effect, please close it in the app.

* Set up transposition

You can set up the transposition by using the matching app, the pitch of the entire keyboard can be adjusted
in semitones without changing the playing method. The adjustable range is * 12 semitones.

e Set octaves

By using the matching app, the pitch of the entire keyboard can be changed in octaves, with an adjustable
range of £ 1 octave.

e Automatic shutdown

When this product works independently, it is set to being shut down after 30 minutes by default.

» Bidirectional data transmission between USB and MIDI.

This product can be used as a MIDI keyboard for MIDI music production through data cable connection.




| T O I T

Precautions 24\

Before using, please carefully read the following content.

Please keep this User Guide in a safe place for future reference at any time.

The normal function of the product may be subject to strong electromagnetic interference. If it occurs, you can simply

follow the User Guide to restore the product to its initial settings. When the function of the product cannot be restored,
please use the product in another location.

Power supply

When unplugging the power cord from the power outlet, do not directly pull the power cord, otherwise it may cause
damage. Do not use multiple connectors to connect the device to a power outlet, as this may cause the outlet to over-
heat.

If other types of power adapters are used, it may cause fire and electric shock. To ensure safe use, please unplug the

power plug from the outlet when the device is not in use or during thunderstorms and windstorm.

Connection

Before connecting the device to other devices, please turn off the power switch of all devices. It will effectively prevent
equipment failure or damage to other devices.

Do not place the device in the following environment to avoid deformation, discoloration, or other more serious damage:
* Direct sunlight environment, next to the heating system
° Environments with large dust, high temperature, humidity, or locations where strong vibrations or shocks may occur

Environments near the magnetic field

Maintenance

You can only use a soft dry cloth to clean this device. Do not use paint thinner, solvent, cleaning solution, or rag soaked
in chemicals to clean this device.
Do not apply excessive force to switches or control buttons.

The piano is best used in the following environments:Temperature: 15 °C~35 °C Humidity: 75%

Processing

Prevent paper, liquid, metal, or other debris from entering the interior of the device. If it occurs, please unplug the plug

from the wall power outlet. Then have the device inspected by maintenance personnel.

Before moving the device, please disconnect all power supplies.

| —p— N
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Specifications
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Name Specification parameter
Exterior TheONE Sing Smart Piano
Size 892mmx298mmx85.5mm
Keyboard 61-key force sensing keyboard, appearance texture of piano keyboard
Polyphony 64
Timbre 256 different timbres can be set through the matching TheONE app
The startup timbre is only displayed as the original grand piano timbre
LED 61red keyboard LEDs
Bluetooth connection
m(e:?hncg]c(lalfitg\)/ri]ce Support Bluetooth BLE 5.0 device connection (iOS system 10.0 and above;
Android system 5.0 and above)
Headphone jack 1 3.5mm headphone jack

This device includes a model approval code of CMIITID: 2020DP3089.
* Kind reminder: In case of any changes in specifications, the actual product shall prevail.
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Troubleshooting

ISSUE

There is noise when the

instrument is turned on or off

No sound is produced from
the instrument speaker when

playing the keyboard

Reason and countermeasure

It is a electric current sound, which is a normal phenomenon.

[t could be that the master volume is too low or off, and then check the

headphone jack to see if something is plugged in
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Statement of Toxic and Harmful
Substance in the Product

Component Name

Reason and countermeasure

Lead Mercury Cadmium Hexavalent | Polybrominated | Polybrominated
chromium biphenyls diphenyl ethers
(Pb) (Hg) (cd) (Cr(v1)) (PBB) (PBDE)
Body shell and all
plastic component O O @) O O O
Speaker O O O O O O
Wire O O O O O O
Hardware components O O O O O O
All packaging materials O O O O O O
Printed circuit
board assemblies X O O O O O
Partial copper alloy fittings X O O O O O
O indicates that the content of the toxic and harmful substance in all homogeneous materials of the component
is below the limit requirements specified in the GB/T26572-2011 standard
X indicates that the content of the toxic and harmful substance in at least one homogeneous material of the

component exceeds the limit requirements specified in the GB/T26572-2011 standard. At present, there is no
mature technological solution internationally to replace or reduce the content, which is an exemption under the
EU RoHS (2011/65/EU). This product complies with the environmental requirements of EU RoHS.

"
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FCC Statement:

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause undesired
operation.

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarant ee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications not expressly approved by the party responsible
for compliance could void the user's authority to operate the equipment.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environm ent. This transmitter must not be co-located or operating in conjunction with any
other antenna or transmitter.

IC Statement:

This device complies with Industry Canada’s licence-exempt RSSs. Operation is

subject to the following two conditions:

(1) This device may not cause interference; and

(2) This device must accept any interference, including interference that may cause
undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils
radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1)
I'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de I'appareil doit accepter
tout brouillage radioélectrique subi, méme si le brouillage est susceptible d'en
compromettre le fonctionnement.







CONTACT US
Tel.:833-970-2670(US)
E-mail: support@theonemusic.com
Website:www.theonemusic.com

The ONE

NO.Sing2406017




