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This manual applies to the following CamHi IP cameras:
CamHi PTZ Cameras
CamHi Bullet/Dome |IP Cameras

Please download the correct product information at www. ipcam. xin.

Please read this quick start guide careful ly before using the product and

keep it for future reference.

Product Introduction

This is a network camera for security surveillance, |t is connected to the
Internet through network cable or Wi—Fi for data transmission and reception,
you can use it to remotely watch real-time images on mobile phone and computer
anytime anywhere, it can save video in the Micro SD card or computer, you can
set motion detection and humanoid detection alarm on the camera, when the alarm
is triggered, the camera can send email, push phone message, and make alarm

sound, and other more functions.

Product List

NO. Name QTY
1 IP Camera 1 PGS
2 12V Power Adapter 1 PCS
3 Quick Start Guide 1 PGS
4 Instal lation Accessories 1 PGS
5 Network cable 1 PGS
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Product Precautions

The proper environment temperature for this camera range from-10°C to 50°C,
Please avoid exposing it to too much hotter or colder environment.

When instal |l ing the camera, please protect the camera's interface cable and
power supply, please make sure they cannot be short—circuited or be |engthened.

For better user experience, please keep the front and both sides of the camera
lens away from ob jects reflective as glass, white wall etc, so that the picture
function well without overexposure.

Make sure the camera has been placed in areas of good signal of the Wi—Fi,
set it up away from somewhere might jamming signal as metal or microwave oven.

If this is a PTZ rotation type camera, do not twist the camera to force it
to rotate, if you need to adjust the monitoring orientation, you can adjust

it through the PT function of the mobile APP.

Turn on the Camera

Use the correct power adapter and connect it to the power Interface of the

camera, and then wait a few minutes until the camera startup completed.

Reboot or Restore Factory Settings

Reconnect the power to reboot the camera.

Press and hold the reset button for 5 seconds, you will hear the "dong...'

restart tone, then the camera will restore to factory settings.
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Connect the Camera and Watch on the Phone

Download "CamHiPro" or "CamHi" from Google Play Store / Apple App Store or

scan the QR code below to get APP information.

Method 1: Connect with Wi—Fi
Some things you need to check first:

Please make sure that the wireless signal value of the camera installation
location is higher than 70% in the signal list of the camera, you can check
it in APP later.

Connect the power to the camera (Do not connect the network cable), install

or check the antenna of camera.
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Enter your phone "Settings"—"WLAN" page, you can find the camera's hot spot
in the WLAN list, if you do not find this hot spot, please reset the camera

and wait 1 minute to find the hot spot, the hot spot name is " |PCAM—¥*¥**x*" (The

symbol * represents a number, for example IPCAM-66666), the hot spot password

Find hot spot of the
camera " | PCAM—¥¥kkokx™

Then run APP "CamHiPro" and follow the steps below:

The hot spot password of
the camera is "01234567"
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Connected hotspot

. n mn 0
is "01234567", connect it as shown below Shown:
No SIM = 16:00 7 79% mm) No SIM & 16:00 7 79% @m) No SIM & 19:17 < 84% wm)
< Settings WLAN Enter the password for “IPCAM-227388" < Settings WLAN
Cancel Enter Password Join
WLAN U WLAN U
~ Bosesh-office "XO) Fassword asAesass v IPCAM-227388 "XO)
You can also access this WLAN network by bringing your
iPhone near any iPhone, iPad, or Mac which has
CHOOSE A NETWORK... connected to this network and has you in their contacts. CHOOSE A NETWORK...
CEO a = @ Bosesh-office a = @
ChinaNet-EnDx a = @ Bosesh-test0 = @
ChinaNet-v4dU a = () Bosesh-test1 a = ()
ChinaNet-WnNr a= () Bosesh-test2 = (D
HXM a =) ® Passwords ChinaNet-v4dU a =D
IPCAM-227388 a =0 1 2 3 45 6 7 8 9 0 ChinaNet-WnNr a =)
TP-LINK_8291 a7 ChinaNet-ZRfH a =
© i) s & e " ©
TP-LINK_FE56 a = () B e e e HXM a = ()
o= , ? I L &)
UTT-HIPER 465A282B = | G GLED URED GhED WY | Sunengpai a =0
XHT O ABC space TP-LINK_8291 a =0
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No SIM = 15:56 ¥ 79% wm)
= Camera
Add Camera
Click "Add Camera"
No SIM = 18:39 ¥ 87% wm)
{ Back AP equipment X

The current device AP hotspot mode is detected
Hotspot device UID found:

SSAA-227388-CABEA

Yes, | want to add this device ->

Current network: IPCAM-227388
To add another new device, first disconnect your phone from this hotspot

Click "Yes, | want to add

this device"

No SIM = 15:56 ¥ 79% wm)
Add device
IP camera
Battery wireless camera
Battery 4G camera
Add a sharing device
Cancel
. n n
Click "IP camera
No SIM = 16:01 7 79% @)
{ Back Device Information X

FILL IN YOUR DEVICE INFORMATION

uiD: SSAA-227388-CABEA
username: admin
password: admin
Add to
Click "Add to"
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No SIM = 15:57 7 79% wm)
Add device X
New device

Devices not connected to the network after first use
or factory reset

Device in use

In-use device that has been connected to the
LAN / Internet

Current network: UTT-HIPER_465A282B

Click "New device"

No SIM = 17:51 7 70% wm)

{Back  Wireless configuration X

Current deviceUID: SSAA-227388-CABEA

PLEASE CHOOSE THE WIRELESS NETWORK
CONFIGURATION YOU USE FREQUENTLY TO MAKE IT
EASIER FOR YOU TO USE THE DEVICE ON A DAILY
BASIS

Wireless
name:

Bosesh-office

password: ok ARk

Configure wireless and add devices !

Not configured yet, add directly

Choose your Wi—-Fi and
enter the password, then
click "Configure

wireless and add devices"
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No SIM = 7 32% @ )

{ Back

16:39
Select wireless X

SELECT THE NETWORK AND CONFIGURE IT FOR USE

No SIM =

< Back

17:52

Name setting

THE DEVICE HAS BEEN ADDED SUCCESSFULLY! GIVE IT

9 70% wm)

X

ON THE DEVICENOTE:MAKE SURE THE SELECTED A NAME

NETWORK, THE CURRENT PHONE HAS BEEN

CONNECTED AND USED name: Camera
UTT-HIPER_465A2828 quick selection:

5INg (010

Boseshr-tesﬂ Living room| | Bedroom ‘ Doorway Baby room
Boseskh‘-offlce Store } ‘ Corridor ‘ Hall { Office
singal:1(

TP-LINK_8291
o
Ch‘i‘naNe’t—v4dU
th;aN;a;-WnNr o
Chg;‘?N?T'E"DX‘ o
Bo;esh-testZ

ChinaNet-DL5K

TP-LINK FE56

Find your Wi—-Fi and make

Added successfully

confirm

Name the camera and click

oSIM = 16:52 ¥ 75% @)
= Camera = -+
@ Online
=
Camera SSAA-227388-CABEA
3 = 3
Camera is added, click

sure its signal is higher "confirm" the online camera to
than 70%
When the Wi—Fi connection is successful, you will hear the sound "ding..."

from camera, if not, please check your Wi—-Fi password and reconfigure.
Method 2: Connect with network cable

Connect the power and network cable to the camera, make sure that the camera
and mobi le phone are in the same local area network, and both can be connected

to the Internet.

Power adapter

B - /; ’ |
e :

Lo

Network cable

-

Run APP and click "Add Camera"—"|P camera"—"New device"—"Power is on, next
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step” until "Confirm access network" page, then follow the steps below:

No SIM = 15:58 ¥ 79% @) No SIM = 17:03 ¥ 74% @) No SIM = 17:59 ¥ 69% @)
< Confirm access network cable X < Back Device List {Back  Wireless configuration X
Device on LAN:
Current deviceUID: SSAA-227388-CABEA
SSAA-227388-CABEA
B 192.168.1.88 PLEASE CHOOSE THE WIRELESS NETWORK
A CONFIGURATION YOU USE FREQUENTLY TO MAKE IT

H ) DNt fndthedecetoaad? EASIER FOR YOU TO USE THE DEVICE ON A DAILY
[ | BASIS
|

S

Bosesh-office

= \ Wireless
< 1 name:
; password:
& juu

a [T
I

If the device has a network port, it is recommended
to add a network cable to add; the network port
light on the network cable socket flashes

Configure wireless and add devices

( Connected network cable ) Not configured yet, add directly

‘ Not connected to the network cable ‘

Click "Connected network Find the camera and click Choose whether to configure
cable" on it Wi-Fi and finish it

| f you want to use a network cable to connect, please click "Not configured
yet, add directly" and continue.

If you want to change to Wi—Fi connect, please click "Configure Wi—-Fi and
add devices" and continue, when the configure is finished, you need to unplug

the network cable to activate Wi—Fi.

Watch on Computer

"Search tool”
Instal | the "Search tool"” from CamHi IP camera product information, you can

download it at www. ipcam. xin.
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N[S 0 'Gll Qualcomm Atheros AR9485WB-EG Wireless Netw v |

search_setup

Please select the device list, and then click Next to modify

SearchTool m m m

The search tool can help you find cameras in the LAN and modify the IP address

of the camera if it does not match your network.

Web access

Double—click the camera in the search tool to open the camera web page.

[ MPCAMERNY )

In web you can configure all parameters of camera, if you are not using |E
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browser some settings will be missing.

"HiP2P Client" multi—channel management client
Install the "HiP2P Client" client, you can find installation file and

instructions in CamHi |P camera product information.

HiP2P -___// Py

Client Setup v4 HiP2P Client
.64

Run the client and enter the "Config" page, click "Input UID" to add the

camera , you can find the UID serial number on the label of the camera.

IPCAMERA @ & © D[

Device Management. NO.

BsO

POI
Parameter settings

Record Management
User Management

Other Settings

After adding the camera, double—click the camera to watch the live video.
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IP CAMERA

List
- % Ragion
- 1" Bosesh
[ onine 1
- ® cyrrent screen
- 1 1-Bosesh
[ Online ]

- -

| AAAA-279551-PEZRG (Bosesh) 17-01-02
7= AAAA-270551 PEZRG (bosesh) 17-01-02 0
© | AAAA-279551-PEZRG (bosesh) 17-01-02 9 Connect Success!

0 0000000000001

! I Event

In the client, you can manage multiple cameras and watch up to 32 channel
live videos at the same time, you can save the video on the computer, you can
playback the local video (computer) and remote video (SD card), you can
configure parameters of camera etc., please read instructions for more
information.

Install Micro SD Card and Record Settings

Refer to the instal lation tutorial to install themicro SD card to the camera,

you can find the installation tutorial in CamHi IP camera product information.

q < )j‘ = <
1-SearchTool 2-Mobile 3-PC client 4-HIPlayer 5-Frequently How to install IP Camera PC Quick Start
applications management asked questions |  the Micro SD Operating Guide Of
software card Demonstration  Professional HD
IP Cameras
Please make sure your SD card have good quality, otherwise it will fail to

record and even cause the camera to crash.
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Set micro SD card plan recording:

No SIM

)

16:52 ¥ 75% @) No SIM = 16:14 < 52% @ )

= Camera = -+ < Camera °<<;

(SSAA-227388-CABEA)

@ Online Audio and video management

@ Video Setting

[@ Audio Setting

SD card recording and capacity

SD card plan recording
Camera

@ SD Card Setting

System settings

@ Time Setting
@ default setting

Device Information

Delete device

Click "Setting" icon Click "SD card plan

button recording”

Set micro SD card alarm recording:
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No SIM = 16:15 ¥ 51% @)

¢ Back  SD card plan recording

Enable Record O

Planned video stream

Frist Stream Second Stream

Recording Length

= - 600 seconds

Duration must between 15 to 900
RECORDING TIME PERIOD

° Easy setup
Recordedall day from Monday to Sunday

advanced settings

O Manually customize the daily recording
time period

The default is always

record, please check
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7 56% m NoSIM & 14118 9 56% M) NoSIM & 12:31 7 54% @)

0<2 ¢ Back Alarm management and notification ¢ Back Alarm management and notification

Camera alarm
Action with Alarm

Motion detection alarm ) -
Trigger an alarim when the device screeh O Turn on the device alarm. When the alarm is triggered,
- : e .
Camera Vi detects a moving object the device can perform the following linkage:

(SSAA-227388-CABEA) Al fegsiing taSDLca O

ErE— When the alarm is triggered, the device
: . Audible alarm issues a siren
wireless Settmg A device with a microphone function triggers an

alarm when the surrounding sound is greater

than the intensity of the device's detected Email alarm linkage

Change Password sound

. . Adjust motion detection Sensitivity:50
basic settings

Alarm capture sent to Email
humanoid alarm

AT S hER Smart Humanoid Recognition

Alarm management and notification

frame human form Alarm recording to FTP

FTP alarm linkage

Audio and video management

Video Setting

Alarm Trigger Alarm capture saved to FTP

Set the device to trigger an alarm for a specified Picture capture number setting

. . time period
Audio Setting Select an alarm plan:
Number of pictures taken 1

SD card recording and capacity Easy setup advanced settings

[0 SD card plan recording Pl At Er—— TR

Click "Alarm management Select alarm conditions Open "Alarm recording to SD

and notification” card"

Record playback:

No SIM = 16:52 ¥ 75% @) No SIM = 16:47 ¥ 51% @) No SIM = 16:47 7 50% @ )

f— = Camera Camera

= Camera = + Back (SSAA-112906-AAABB) Back =112906-AAABB)

Time playback File playback

@ Online Search
earch time interval D'escen =
2020-07-24 10:47:13 - 2020-07-24 16:47:13  ding
w174 2020-07-24 16:44:55 - 16:45:09
$ Al 00
. O L
| 1l 2020-07-24 16:44:20 - 16:44:55
Pl :00:
ﬂ Reacnording 00:00:35 8MB
Camera SSAA-227388-CABEA ,.,,[IA 2020-07-24 14:32:10 - 14:33:01

Plan 00
= o e ding  00:00:51 3mB

2020-07-24 14:31:55 - 14:32:09
g 00:00:14 1MB
2020-07-24 14:31:40 - 14:31:54
(: ) 2020-07
Recording 000014 1™B ©

Sun. Mon. Tue. Wed. Thu. Fri. Sat.
2020-07-24 14:31:25 - 14:31:39

N N N N
.\ .\ .\ .\
N N N N
N N N N
N N N N
N D N D

alacm 00:00:14 1MB ! 2 - 4
Recording o
5 6 7 8 9 10 1"
2020-07-24 14:21:53 - MQ
RIS 00:09:32 4 12 13 14 15 16 17 18
Recording
19 20 21 22 23 m 25
Click "Playback" icon Click the video file to You can choose the time
button play or download playback mode

Q&A
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Q: forget password?

A: Reset camera and reconfigure.

Q: Wi—-Fi configuration failed?

A: Check whether the Wi—Fi signal is sufficient, the Wi—Fi name and password
are correct, the Wi—-Fi name and password must be in English characters, the
Wi-Fi password length cannot exceed 31 characters.

Q: The device list is prompted the camera is offline?

A: Please make sure your phone can be connected to the Internet, the camera’
s wired/Wi-Fi connection is correct and can be connected to the Internet, If
the camera is connected Wi—-Fi, whether the Wi-Fi signal of the camera
instal lation location is sufficient, check whether the Wi—Fi name or password
has been changed.

Q: Live video is very stuck, even the camera shows offline?

A: Please make sure that the internet connection of the phone and the camera
is good, stable and at least 2Mbps, if the camera is connected Wi—Fi, make sure
that the signal at the installation location is sufficient.

Q: What should | do if the mobile APP does not receive the push?

A: Please check if the alarm push is turned on and the alarm settings are
correct (Setting — Alarm management and notification), whether the APP allows
push permission on the mobile phone.

Q: When playback video can not find video files?

A: Please check if the SD card is damaged, whether there is an SD card

instal led, check the camera time, check whether the playback time is correct.
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FCC WARNING
This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.
Any changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different

from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.
To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be
installed and operated with minimum distance between 20cm the radiator your body: Use
only the supplied antenna.



