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Remote Control
Before device installation, 
check whether the parts 
in the package are 
complete.

After turning on, place the remote control within 
0.39in of the device.

Support gesture control, voice control, and mobile phone remote control for 
on-trend smart living.Support video calls, magic cameras, and motion sensing 
games for hands-down life and entertainment.

Release the keys after the indicator flashes.
Release th“Connect successfully: the beep 
soundse keys after the indicator flashes.

If pairing fails, quit after 30s, and then 
repeat it as described above.

Long press         and          at the same time.
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When the red indicator is off, 
the microphone and camera 
are enabled；
When the red indicator is on, 
the microphone and camera 
are disabled. The box supports a. top and b. bottom placemen.

For better user experience, a. top placement is 
recommended.

This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation.

 

Open the battery compartment of remote control, 
install two AAA batteries, and close the battery 
compartment cover.

Please don't put parts in your mouth, 
especially small ones;

No display after power on?

Do not plug in and out with wet hands;

Power off and disconnect reminder;
Keep a minimum of 0.39in clearance 
around the device and do not cover 
with items such as newspapers;

No water droplets or splashes,and 
liquid-filled items such as vases are 
not allowed on the device;

Keep the product away from dust, 
moisture, ravage,high temperature, 
etc., and away from magnetic objects;

Do not scratch the housing and 
interface, and prevent product 
damage from heavy pressure, falling, 
throwing or strong impact;

Use our exclusive power adapter to 
prevent damage to important parts on 
the motherboard due to overcurrent 
and other reasons;

Do not try to disassemble the product 
by yourself. Maintenance shall be 
carried out only by our authorized staff.

Turn on/off microphone 
and camera.

Indicate the working 
status of the device.

Confirm your device is connected to the TV well and set the correct 
HDMI Input from your TV configuration.

TV has images but no sound?
Make sure your TV is not in mute and low volume.

Fail to connect to the network?
Make sure the Ethernet cable is properly connected. Make sure Wi-Fi 
is functional and your box has a strong enough signal from your 
router.

Remote control failure?
Replace the battery of the remote control with a new one, and make 
sure it is placed in the correct polarity. 
Make sure the remote control is within the range of the TV box. 
Go to the Setting menu to unpair and re-pair the remote control.

How to deal with the video lag?
Try to switch to Hardware Decoding or System Decoding.

Quickly turn on
common functions

*
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IC Caution:

- English:
This device complies with Industry Canada licence-exempt RSS standard(s).
Operation is subject to the following two conditions: (1) This device may not cause
interference, and (2) This device must accept any interference, including interference
that may cause undesired operation of the device.
- French:
Le présentappareilestconf orme aux CNR d' Industrie Canada applicables aux appareils
radio exempts de licence. L'exploitationestautorisée aux deux conditions suivantes:
(1) l'appareil ne doit pas produire de brouillage, et
(2) l' utilisateur de l'appareildoit accepter tout brouillageradioélectriquesubi,
mêmesi le
brouillageest susceptible d'encompromettre le fonctionnement.

-



FCC WARNING 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation. 
Any changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment. 
NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 
To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be 
installed and operated with minimum 20cm distance between the radiator and your body: Use 
only the supplied antenna. 
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