
From:   Jonathan Penner   

To:   Leann Nguyen   
Date:   July 07, 2021

Subject:   Request for Info - File # 0134-EX-CM-2021
----------------------------------------------------------------------------------------------------------------
Message:

Re:  file # 0134-EX-CM-2021, I have tried several times to pay the $70 fee for adding the 500 kHz
emissions designator to our frequencies on this license.  I believe I filled out everything correctly, but on
the first attempt, the credit card processing portal said that I had success but no receipt was provided.  I
have waited several days to see if the charge shows up on my credit card, and it has not.  So I am
guessing that something went wrong with payment.  When I try to pay again for our confirmation number
EL546676,  the output on the screen is:    

Selected Payment Method: PLASTIC_CARD
remittanceID: 3600403    

and the only option to click is Go Back, which takes me to the Manage FRNs option.

Can you please confirm if payment was received, and if so, please provide a receipt?  If not, please assist
in clearing whatever error so I can pay the $70 filing fee.  Thank you kindly.


