From: Morne Stramrood

To: Doug Young
Date: January 17, 2014

Subject: Request for Info - STA File #0033-EX-ST-2014

Message:
Dear Sir,

| started the submission of the application on the 16th, but did not have our company password to login to
the website, so | had to abort the submission. That must be the 0032-EX-ST-2014 application that the
system is showing you. The following day, | logged back in, with the password, and completed the form
159 and paid the dues, as requested.

0033-EX-ST-2014 should be the only submission to be processed. Is there a way | can login and remove
the 0032-EX-ST-2014 submission? You are quite correct, | also did not pay the fee for that submission,
as | never managed to log into the site using my FRN and password to complete the transaction.

| apologize for any confusion, this was the first time I've had to apply for a temporary license, so it took a
while and multiple tries to gather all the relevant data.

Kind Regards,
Morne Stramrood



