From: Derek Ofori

To: Behnam Ghaffari
Date: April 28, 2021

Subject: FCC File No. 0601-EX-ST-2021

Message:

Yes | have been trying to pay the fee however system is not recognizing login credentials for payment.
when | do the reset password, | get a link but the link does not connect me to reset password. Can i
submit payment over the phone? Or what to do next?



