
To: Thomas Cokenias 
E-Mail: tom@tncokenias.org
From: Anthony Serafini 
Date: August 20, 2002

Subject:   FRN problem
----------------------------------------------------------------------------------------------------------------------
------
Message:

You can contact our folks that work with the CORES system at 202-414-1250.  Then go back 
into ELS.  If you go to the add attachment feature and just walk through the pages without 
submitting anything, then the fee page will come back up and you can pay online.  If you still are 
having problems give me a call at 202-418-2456.

This is from the CORES webpage.   
    5.I forgot my password. How do I find out what it is? 

      If you have forgotten your CORES password, please call FCC Technical Support at
      1-202-414-1250. You will be asked to provide your FRN and TIN (taxpayer identification
      number), or if you do not have a TIN, your FRN and PIN (see taxpayer identification FAQs 
for
      details). After the appropriate identification, the technical support representative will give 
you
      three options:

           We can give you your password hint. 
           We can reset your password to a CORES system generated password and send the
           new password information via postal mail. 
           We can assign you a 24-hour temporary password over the phone. With this option
           you would have to go to the CORES website and change your temporary password
           within 24 hours of issuance.

The items indicated above must be submitted before processing can continue on the above 
referenced application. Failure to provide the requested information within 30 days of 
August 20, 2002 may result in application dismissal pursuant to Section 5.67 and forfeiture of the 
filing fee pursuant to Section 1.1108.

DO NOT Reply to this email by using the 'Reply' button.  In order for your response to be 
processed expeditiously, you must upload your response via the Internet at 
https://gullfoss.fcc.gov/prod/oet/index_els.html

Responses to this correspondence must contain the Reference number :   2197


