From: Annita Nerses

To: Behnam Ghaffari
Date: December 17, 2019

Subject: 2350-EX-ST-2019

Message:
Hello Mr. Ghaffari,

Please accept our apologies for the duplicate STA applications. The computer suffered a blue screen
failure toward the end of the initial application (2530-EX-ST-2019). The corresponding confirmation
number was lost having been copied to a notepad window. It was unclear whether or not the application
had been submitted or lost, so a new application(2532-EX-ST-2019) was created, successfully
completed, and the fee paid.

The fee information that was generated for 2532-EX-ST-2019 is:
Pay.gov Tracking ID: 26M56PNI

Agency Tracking ID: PGC3333779

Transaction Type: Sale

Transaction Date: Dec 13, 2019 3:46:50 PM

At this point, our preference would be to delete/dismiss the initial application and proceed with
2532-EX-ST-20109.

Thank you for your patience.
Regards,

John Ardern
Intrepid Networks



