From: Joel Thorsheim

To: Behnam Ghaffari
Date: July 11, 2012

Subject: FCC File No. 0500-EX-ST-2012

Message:

The stop buzzer information provided is the best number currently available. Individual with cell phone is
currently in and out of the hospital with wife after delivering new baby and could not use the cell phone in
the hospital. No voice mail was left so individual did not know who to call back.

If the requirement is to have a 24x7 manned phone number at all times even when not operating RF
devices then additional time is needed to establish this requirement. It does not exist for this company
today.

Please advise.
Thanks
Joe Thorsheim

206-544-6066
joel.d.thorsheim@boeing.com



