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Digis, LLC dba Rise Broadband (“Rise Broadband”) hereby confirms that it will notify 
users that any non-approved devices are for testing only and must cease operation at the end of 
the experiment.   Rise Broadband further acknowledges that it will need to retrieve the devices 
from the users at the end of the trial. 
 

In particular, all users will be notified that the service they will be receiving is being 
provided in part or in whole under experimental authority, and that as a condition of the 
experimental license, Rise Broadband may be required at any time, without prior notice, to cease 
operations in the spectrum between 3550 and 3650 MHz.   
 

In addition, Rise Broadband acknowledges and will notify users that all customer premise 
equipment authorized under the experimental license remains the property of Rise Broadband, 
and must be collected or rendered inoperable at the conclusion of the trial.  At the end of the 
trial, Rise Broadband will either: 
 

1) Shut off the service immediately, stop billing users for the service and post a public 
notice at www.risebroadband.com/utahtrial, and collect or render all customer premise 
equipment inoperable, or 

 
2) Change the frequency and operating parameters of some or all of the customer premise 

equipment that is part of the trial to parameters authorized under Part 90, Subpart Z of the 
FCC rules (which may materially impact network capacity, performance, and quality of 
service), post a public notice to www.riseboradband.com/utahtrial, and allow users to opt 
out of the modified service offering with no further obligation to pay for the service. 

 
 
 


