Behnam Ghaffari

From: Colm Sharkey <csharkey@jcius.com>

Sent: Monday, April 22, 2019 3:21 PM

To: Behnam Ghaffari

Subject: ATTN: Mr. Benham Ghaffari Regarding Contour Networks Inc. Confidentiality Request

Dear Mr. Ghaffari,

I have received your correspondence for Contour Networks Inc. regarding our request that our recent
Experiment request be treated as confidential. Please find the details of this correspondence below for your
reference:

Applicant: Contour Networks Inc.
File Number: 0266-EX-CN-2019
Correspondence Reference Number: 47554

Date of Original Email: 04/22/2019

Having reviewed this correspondence, Contour Networks Inc. would like to rescind its request for
confidentiality. We would appreciate any guidance you can provide on the best method to achieve this - your
email notes "If this is an error please select "Non-Confidential" button". However, in responding to the
correspondence via the OET website, there is no location to select this button. May we specify our desire to
rescind the confidentiality request directly in our response via "Reply to Correspondence"? Or do we need to
refile the request from the beginning (including payment, etc.) to note the non-confidentiality?

Thank you for your attention to this matter.

Best regards,
Colm Sharkey

SVP, Operations
Contour Networks Inc.



