
From:   Brooks Harlow   

To:   Hung Le   
Date:   April 28, 2020

Subject:   Request for Info - File # 0686-EX-ST-2020
----------------------------------------------------------------------------------------------------------------
Message:

Good afternoon.  Thank you for checking on the two STAs.  I was having difficulty with the portal,
particularly submitting the application.  There had been some changes to our logins that I was not aware
of.  I finally was able to submit STA Confirmation STA File Number 0686-EX-ST-2020.  After getting the
correct login I submitted the 0686 application, paid the filing fee, and got an emailed fee payment
confirmation.  That payment should tie to 0686.  When the 0686 filing and payment were accepted I had
intended to abandon the other File.  So assuming that 0686 shows that the fee was paid, then that is the
one to process.  The other one can be ignored.  It is a duplicate and to my knowledge the fee was not
paid on that one.

Sorry for the confusion.  Thanks again and let me know of any other questions.

Best,
Brooks Harlow


