
From:   Timothy Waite   

To:   Hung Le   
Date:   April 06, 2020

Subject:   Request for Info - File # 0296-EX-CN-2020
----------------------------------------------------------------------------------------------------------------
Message:

Hello,

Does the stop buzzer contact information have to be a specific person or can it be handled by a specific
position.  Ideally the City of Plano would like that responsibility to be handled by the:

Technology Services - Application Support Manager
1117 E 15th Street, Plano TX 75074   
level2dispatch@plano.gov
972-941-7786

If it needs to be associated with specific person, then they would like to use:

Steven Ryckman, CISSP
Application Support Manager, LASO
1117 E. 15th St.   
Plano, Texas 75074
972-941-7786
stevenry@plano.gov

Let me know if you need anything else!

Thanks,

Tim Waite


